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Directors’ Report

The Board of Directors of SBI (Mauritius) Ltd (“the Bank") is pleased to present the Annual Report, which
contains the audited financial statements of the Bank for the year ended 31 March 2022,

The financial statemenis have been prepared in accordance with International Financial Reporting
Standards (“IFRS”) and in compliance with the requirements of the Mauritius Companies Act 2001, the
Banking Act 2004, the Financial Reporting Act 2004 and the regulations and guidelines issued by the Bank
of Mauritius,

Incorporation and Principal Activity

The Bank was incorporated in Mauritius under the Mauritius Companies Act 2001 and holds a banking
license issued by the Bank of Mauritius. ‘Its registered office is at 7th Floor, SBl Tower Mindspace, 45,
Ebéne Cybercity, 72201, Mauritius. The principal activity of the Bank is retail and commercial banking,
which includes both domestic and global business and encompasses alf sectors of the economy.

Going Concern

The directors confirm that the Bank has adequate resources to continue in business for the foreseeable
future. Furthermore, the Directors are not aware of any material uncertainties that may cast significant
doubt upon the Bank’s ability to continue as a going concern and hence, they continue to adopt the ‘going
concern’ basis for preparing the financial statements,

Overview of Operations

We know that COVID-19 wili pass over time, but it will leave behind a permanent impact. Despite the global
crisis, we experienced an amazing amount of continuity. People remained in close contact digitally. Thanks
to technology, many could continue working from home and we are proud of our contribution to maintain
this continuity. Our network proved to be extremely resilient and this allowed us to continue providing our
customers with good service expected from us. Our digital platform ‘SBI YONO’ played a vital role in
facilitating customer transaction 24x7 from anywhere.

Thus, in line with this spirit, since the COVID-19 crisis began, SBI (Mauritius) Ltd has gone above and
beyond all expectations and this can be reflected in the Bank's performance for the Financial Year 21-22
ending, with an increased profit after tax of USD 12.60 Mio; up from USD:5.70 Mio in the previous financial
year. The Bank has registered remarkable improvement in all efficiency and profitability parameters. The
Bank can thus look to the future again with more optimism.

The Bank further demonstrated that in this difficult time, it stood relevant to the banking needs of its clients;
evidenced by the growth of 17.81% in the net loan portfolio which closed at USD 578.67 Mio and Customer
deposits grew by 27.18%. Both the Bank’s Return on Equity (“ROE”) and Return on Assets {"ROA”) have

improved to 8.61% and 1.30% respectively.
Net Interest Income

The net interest income of the Bank increased on Y-0-Y basis by 23.84% to stand at USD 17.56 Mio.
Interest income has increased by USD 0.10 Mio, whilst interest expenses declined by USD 3.28 Mio.

Deposits

Despite the prevalence of uncertainty, leading to market volatility, the Bank has been able to expand its
Deposit base during this period. Customer Deposits have increased by 27.18% to stand at USD 648.85 Mio
as on 31st March 2022 compared to USD 510.19 Mio previous year, which indicates that more stability has
come to our book in spite of the pandemic scenario.

However, the deposit was judiciously managed by the bank in tandem with the asset base so that the high-
cost deposits maintained with optimum level and more focus was given to increase the CASA ratio which
stood at 52.47% as at end of March 22.




investment securities

The Bank’s investment book expanded further to USD 265.32 Mio at the close of the financial year 2021-
22, representing an increase of 1.98%. These investments were made for two principal reasons

e To comply with the regulatory requirement of the Bank of Mauritius in respect to keeping a portfolio of
“High Quality Liquid Assets” (“HQLAs);

o« To have an effective ufilization of the excess liquidity in the Bank with the aim to eamn higher interest
income.

As at end of March 2022, placements stood at USD 107.11 Mio as thereby comforting the Bank’s liquidity
position. '

Capital Adequacy

The Bank remains well capitalised with a capital adequacy ratio of 22.79% against a regulatory minimum
ratio of 11.875%. '

The Board of Directors

The directors holding office during the year ended 31 March 2022, as well as their profiles are disclosed
under section 3.4 of the Corporate Governance Report within this annual report. The Board of Directors
wishes to express its ‘appreciation to the directors ‘who resigned during the financial year, for their
commitment and contribution towards the Bank's success over the past years.

Challenges and Outlook

The environment in which we operate has become increasingly dynamic and less predictable because of
macro-economic. uncertainties, overall operating conditions and technological changes. ‘Global growth is
expected to remain subdued. Escalation of disputes :among the world's iargest economies poses a
significant risk for both short and medium-term global growth prospects.

Despite -these. challenges, the Bank has undergone. paradigm shift in terms of technology, consumer
expectations and competition and this trend is likely to continue. In order to align our strategies for business
growth, the Bank has positioned itself with a robust balance sheet, strong capital base by ensuring quality
credit growth and rationalizing high risk exposure. Moreover we will continue to employ cutting edge digital
know-how by adopting best-in-class technology, ensure rapid digitalization and embrace innovation to meet
customer expectations across customer segments, sustain its market control and significantly strengthen
internal systems and processes. Amidst the backdrop of fast paced changes and very severe challenges, it
is rewarding that the performance of the Bank in last financial year has moved in the right direction. The
Bank will continue in its journey to drive for business excellence, overcome all chalienges to capitalize on
growing opportunities thus achieving its true potential.

Statement of Directors’ Responsibilities in Respect of the Financial Statements

The Mauritius Companies Act 2001 requires the directors of the company to prepare financial statements
for each financial year which present fairly the financial position, financial performance and cash flows of
the Company. In preparing the financial statements, the directors are required to:

« select suitable accounting policies and apply them consistently;

e make estimates and judgements that are reasonable and prudent;

o state whether International Financial Reporting Standards have been followed and complied with,
subject to any material departures being disclosed and explained in the financial statements;

e prepare the financial statements on going concern basis unless it is inappropriate to presume that the
Bank will continue in business; and

e ensure that adequate accounting records and an effective system of internal controls and risk
management have been maintained.

The directors confirm that they have complied with all of the above requirements in preparing the financial
statements for the year ended 31 March 2022, The directors are responsible for keeping proper accounting
records which disclose with reasonable accuracy the financial position of the Bank and are also required to
ensure that the financial statements comply with the Mauwritius Companies Act, 2001. They are also
responsible for ‘safeguarding the assets of the Bank and hence for taking reasonable steps for the
prevention and detection of frauds and other irregularities,




Auditor

The shareholders approved the appointment of the Bank’s auditor, M/S Deloitte, at the last Annual Meeting
of Shareholders held on 24 September 2021. A recommendation to the shareholders for the appointment of
the statutory auditor is being moved through a separate resolution.

The total fees payable to M/s Deloitte for audit and audit related services for the financial year ended 31
March 2022 have been disclosed under section 7.2 of the Corporate Governance Report.

The services of M/s Deloitte Mauritius were not retained to provide for non-audit services during the
reporting period. There were no non-audrt servrces provided by Deiortte to the Bank during the current and
prior year. .

The Bank has in place policies and procedures in place to ensure that there is no threat to objectivity and
independence of the external auditor, resulting from the provision of non-audit servrces Any such services
need to be pre- approved by the Audit Commrttee » S

Dlrectors share mterests and service contracts

The Dlrectors have no dlrect or indirect rnterest in the share caprtal of the Bank Furthermore the Directors
do not have service contracts with the Bank

Drrectors emoluments

, Drrectors emoluments to the executlve and mdependent directors have been disclosed on an individual
, basrs‘ in Ime with statutory requiremente under Section 4.7 of the Corporate Governance Report.

| Donatlons
Please refer to sectrons 8 5 and 8.6 of the Corporate Governance Report
Corporate Governance ' »
The Bank adheres to the pnncrpies of good governance as outilned in the Natronal Code of Corporate
Governance and the Guideline on Corporate Governance issued by the Bank of Mauntlus Please refer to
the corporate governance report wathin this annual report for more details. ' :
Acknowledgement o |
We would like to take this opportunity to thank our valued customers for their patronage, confidence and
frust in the Bank. 'We wish to place on record the dedication and commitment of the staff and Senior
Management which enabled the Bank to grow and create value for our stakeholders, especraliy during
these testing times. The Bank also extends its sincere thanks fo the reguiators _

Approved by the Board of Directors and signed on its behalf by

Sudhir Sharma D. Ponnusamy

Managing Director & CEO Director ' Director

Date: 20 April 2022




Corporate Governance Report

PRINCIPLE 1 GOVERNANCE STRUCTURE

PRINCIPLE 2 | THE STRUCTURE OF THE BOARD AND TS COMMITTEES

PRINCIPLE 3 DIRECTOR APPOINTMENT PROCEDURES -

PRINCIPLE 4 DIRECTOR DUTIES, SENIOR EXECUTIVE REMUNERATION AND PERFORMANCE

PRINCIPLE 5 | RISK GOVERNANCE AND INTERNAL CONTROL

[PRINCIPLE® | REPORTING WITH INTEGRITY.

PRINCIPLE 7 AUDIT

PRINCIPLES | RELATIONS WITH SHAREHOLDERS AND OTHER KEY STAKEHOLDERS




Statement on Corporate Governance

SBI (Mauritius) Ltd, ("SBIML” or “The Bank"), a pubilic company incorporated in Mauritius on 12 October
1889, is fully committed to the observance and adoption of the highest standards and the best practices as
far as good corporate governance is concerned, both in letter and spirit. In this regard, the Bank has
complied with the provisions of the National Code of Corporate Governance for Mauritius (“The Code"), the
Bank of Mauritius Guideline on Corporate Governance and the Mauritius Companies Act 2001.

The Bank believes that good governance enhances . shareholder value, protects the interesis of
shareholders and other stakeholders including customers, employees and society at large. It promotes
transparency, integrity in communication and accountability for performance. The Bank is a Public Interest
Entity ("PIE") as defined by the Financial Reporting Act 2004 and is requnred to comply with the Code. In
that regard, :t has applied all of the pnnc;ples contained in the code.

;As of 31 March 2022, 96 60% of the Bank’s shareholdmg is held by the State Bank of India (“SBI").

B 'PRINCIPLE1 GOVERNANCE STRUCTURE |

) :The Bank has in place |ts Board Charter, 1ob descnptions of key senior governance positions, the :

‘Code of Ethics and the statement .of major accountabilities, which have .been reviewed and .~ :

- approved by the appropriate authority. These documents are monitored and updated on a yearly
- interval or as and when required following changes in laws, regulatory changes or decisions taken
by the appropriate Committee of the Board, The above mentloned documents are available on the

: Banks webSIte at https //mu stateBank Lo

o The Board exercises its powers and dlscharges its responsubllltses by leading and controlling the

~Bank. " Further, it ensures that the Bank has implemented effective systems and practices to

“-achieve compliance with Iegat and regulatory requlrements as well as guidelines issued by the
'Bank of Mauritius. . '

1.1 'Orgamsatlonat Chart

- The organlsatlona! chart is depxcted below along wuth prof ile of Senior Management.




1. PRINCIPLE 1 - GOVERNANCE STRUCTURE (CONTINUED)
1.1 Organisational Chart (continued)
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1.2

PRINCIPLE 1 - GOVERNANCE STRUCTURE (CONTINUED)

Profile of senior management

1.

Mr. Sudhir SHARMA

The profile of Mr. Sharma, Executive Director, is given under the profile of Directors in
section 3.4 of this report. Mr. Sharma is the Bank’s Managlng Dlrector and Chlef Executive
Offlcer (“MD&CEO“) ‘ S

M. Bibhu Prasad MISHRA .

Mr. Mlshra the Chief Operatlng Officer (“COO”) of the Bank since 24"‘ of September 2021,

is responsible for the day-to-day operations of the Bank. The Treasury (Back Office),
Remittances & Clearing Department, Retail Credit. Processing Cell :and Liability Credit

. Processing Cell directly report to him. He is also responsible for coordlnatmg with various -
_ Departments for smooth functioning of the Bank. He joined State Bank of India ("SBI") as
‘Probationary . Officer and -occupied several positions during -his - tenure in .India, last
-~ assignment being Regronal Manager of a Region under SBI, Kolkata Circle before joining
SBIML. He is a Postgraduate in Economics and is a Certified Associate .of the Indian
Institute of Bankers (“IIBF”). His experience in the banking sector expands over 19 years
. and covers Branch Management, Retail & Corporate Credit, Human Resources & Industrial
“Relations, Busmess Development & Marketmg apart from the varlous operatronal aspects
of bankmg o . A :

.Mr Mukesh ARYA

M. Arya Vlce Presndent (Corporate Banklng) Jomed SBI as Probatlonary Officer. and

occupied several positions during his tenure in India, last being Regional Manager at SBl in

- . Delhi Circle before joining SBIML. He holds an MBA (Finance) degree, a BCom (H) and is
& Certified Associate of the “lIBF". 'His experience in the banking sector expands over 24
_.years and covers business development, ‘marketing and communlcatlon retail 'and

corporate lendmg and the operatronat aspects of bankmg

. Mr Arya was the former COO of the Bank since 03 August 2018 up to 23 September 2021 S

 He was designated. as the Vice Premdent,,(C,o,rporate Banking) with effect from 24 -

~ September 2021. He is responsible for business. development, framing of credit policies
-and procedures, product development, business efficiencies for corporate credtt fmancmg :
_Eto Smatt and Medrum Enterprises (“SMEs“) and trade fmance L

‘M. Prakash Sithu VENKATRAMAN L

Mr. Prakash, Vice President (Treasury & Planning), joined SBI in 2006 as a Probationary
Officer. He has 15 years of banking experience in various aspects of banking which
includes foreign exchange and treasury management, international banking, irade finance
and branch management, He has experience of working in various geographies in India.
He holds bachelor’s degree in Physics, PG Diploma in Computer Applications, Diploma in
Treasury Investment and Risk Management, Diploma in International Banking & Finance
and Is a Certified Associate of both the ACAMS and the IIBF.

Mr. Prakash was deputed to SBIML in September 2021 as Vice-President (Treasury &
Planning), looking after the treasury business, investments, assets and liabilities
management and planning for the Bank.




1.2

PRINCIPLE 1 - GOVERNANCE STRUCTURE (CONTINUED)

Profile of senior management (continued}

5.

Mr. Nikhil SINGH

Mr. Singh was deputed to SBIML on 11 February, 2021 as Vice President (Global
Banking). He holds a Master of Commerce, Master of Business Administration and is a
Certified Associate of the 11BF. He joined SBI in 2010 as Management Executive and has
worked in various verticals during his career. His last assignment was as Chief Manager at
SBl's Stressed Assets Resolution Group, Mumbai. Having more than 10 years of
experience, he has exposure in Corporate Banking, Stressed Assets Management,
General Banking and Agricultural Finance.

Neelaksh BHARDWAJ

Mr. Bhardwaj is the Vice President (Retail Banking) of the Bank since November 2021. He
is responsible for the operational and business efficiencies of all domestic branches of the
Bank in Mauritius. He is also responsible for development and growth of the retail business
of the Bank. He joined SBI in 2011 and has an overall banking experience of more than 16
years. During his career with SBl, he has worked in the areas of SME Credit, Retall
Operations and Branch Management. He is a commerce graduate and an MBA (Finance &
Marketing). He is also a Certified Associate of the HBF,

Mr. Umesh Chandra SAHU

Mr. Sahu, Vice President (IT) is an T specialist with 28 years of experience in IT
operations, IT security systems, application security and code review, software
development, systems integration, Management Information Systems ("MIS”), IT audit and
governance. He has served SBI in various positions before joining the Bank. Mr Sahu
holds a Bachelor Degree in Physics, a Post Graduate Diploma in Systems Management, a
Bachelor Degree in Journalism and Mass Communication. He is a Certified Associate of
the liBF, a Certified Information Security Banker, a Certified Big Data Science Analyst and
a Certified Anti Money Laundering Specialist.

Mr. Sahu was deputed to SBIML on 30 August 2018. As Vice President (IT), he oversees
all technology operations of the Bank and spearheads all IT initiatives. He is also
responsible for enforcing best information security practices in the maintenance of IT
Assets of SBIML.,

Mr. Kritanand RAMKHELAWON

Mr. Ramkhelawon is the Vice President {Accounts & Services) & Human Resources since
2008. He joined the Indian Ocean Infernational Bank in 1980 and has held various
positions with the Bank. He holds an MBA in Financial Management from the University of
Mauritius. He has thorough knowledge in the local environment, legal and accounting
related issues.

Mr. Aboo Bakar MOSAHEB

Mr. Mosaheb, Vice President (Compliance) & Company Secretary, is an Associate Member
of the Chartered Governance Institute of UK & Ireland (“ACG") and a member of the
Mauritius Institute of Directors (“MloD"}, which is a not-for-profit organisation that promotes
the highest standards and best practices of corporate governance in Mauritius. He is also a
Certified AML/CFT Compliance Professional. He has over 21 years of experience in the
banking sector at senior management level; mainly in areas of internal audit, compliance,
Anti Money Laundering & Combating Financing of Terrorism and Proliferation ("AML/CFT &
P"), risk management including a two-year stint overseeing the human resource
department among others. Before joining the banking sector, he worked for 5 years in an
accountancy firm as well as in a private company, where he gained experience in areas of
accountancy, audit and corporate secretarial practice. Mr. Mosaheb aiso has over 10 years
of overseas experience in areas of IT, accounting, international recruitment, and bidding
exercises for large complex projects.

10






22

23

PRINCIPLE 2 - THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)
Company Secretary

The Company Secretary, Mf. Aboo Bakar Mosaheb, ACG, MloD is also the Vice President
{Compliance). His profile is given under Section 1.2 of this report.

Board of Directors

The Board of SBIML functions as an authoritative decision-making body and meets regularly as
required and periodically monitors the performance of Management. All the Directors possess
expertise and experience in relevant areas such as accountancy, Commerce, Economics and on
overall aspect of banking. The Board collectively and the Directors individually are fully involved
in the Bank’s affairs and adhere to the hlghest ethtcal standards. The Board acts mdependently
from Managemenl : o

The Dzrectors are elected to hold Office until the next Annual Meeting of Shareholders and are

eligible for re-election as prowded by the Banks constltuhon _The Chairperson of the Board is & -

Non Executive Dtrector

Board Charter - o

'The Board exercises its powers and dlscharges its responSIbmties as prowded in the Boards

Charter WhiCh covers the beEow matters among others: R -‘ ,

a) -Review operational reports fmancnal results and cash flow prOJectmns
b) Review the reports and recommendations of the Audit Committee;

- ¢) - Approve the quarteriy announcement and quarteriy flnancral statements to shareholders and

: the public;

d) Approve capital expencllture acqunsmons and the dlsposal of the Bank’s assets as per
‘delegated powers;

e) Review committee minutes and board circular resolut;ons for notation;

f) Review changes in directorships and disclosure of interests; -

g} Review disclosure of dealings by directors and principle officers;

-h) Approve policies/manuals as recommended by its Sub Committees.

iy . Approve the Bank’s corporate plan covering short term and long term business objectives,
strategy together with appropriate policies to execute the strategy, including those relating to
risk management, capital adequacy, liquidity, risk appetite, compliance, mternal controls
communication policy, director selection, and orientation and evaluation;

j) Require Management. to review periodically the effectiveness of the established corporate
plan and report results to the Board; -

k) Appoint and monitor senior management, question and scrutinise its performance in the
achievement of corporate objectives; '

I}  Question, scrutinise and monitor the performance of Board Sub-Committees, and individual
directors;

m) Ensure that policies and systems in place are effective to achieve a prudential balance
between risks and returns to shareholders;

n} Require management to review and assess periodically the efficiency and effectiveness of
policies, systems and controls and report results to the Board; and

o) Any other matters requiring its authority.

The Board Charter which is available on the Bank's website is reviewed by the Corporate

Governance, Nomination and Compensation Committee ("CGNCC") on a yearly interval or earlier
if s0 required.

12




PRINCIPLE 2 —- THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)
Responsibilities of the Board of Directors
The fundamental statutory responsibilities of the Board of Directors are to:

a) Determine the overall policies regulating the various businesses/activities of the Bank;
b) Supervise the management of the business and conduct of affairs by the Management;.
¢) Monitor the performance of the Management to ensure satlsfactory implementation of the
policies it has laid down; and -
d) Enunciate and oversee the Bank’s strategrc direction and to ensure that its organisational
, ,vstructure and capablhtles are approprsate for |mplementlng the chosen strategies.

On top of the responsibilities outlmed in the Board Charter, and described in Section 2.3 of this
report the approval of the Board is spectﬂcally requlred for the beiow

. Appomtment of the. MD & CEO and other senior. offlcers including the Company Secretary

~and board committee members, and assessing penodlcally their performance in the context
of established corporate objectives and plans; - -

By The capital and operating budgets of the Bank including the internal capital adequacy, :

- assessment process (“ICAAP”), capital and liquidity plans;

. ‘Significant business - decision/matter - requiring * the convemng of a. general meeting of

~‘shareholders or any matter required by the laws;

“ e Interim and annual report . tnciudmg aud;ted fmancxal statements corporate governance

~report and directors report; -

-Changes to accounting policies and any other ssgnlflcant mternal policies;

‘Director’s feefremuneration in general including staff compensation policies;

‘Capital expenditure/bad debts write- offlmvestment or divestment decisions;

~Granting of powers of attorney;

- Considering and, if deem appropriate, deolare or recommend the payment of dividends; and

~ ‘Reports ‘and recommendations from the Audit Committee, Conduct Review and Risk -
‘Management Committee - and Corporate Governance Nomination .and Compensation L

' _‘Commtttee ‘ , AUREE :

The Board discharges the above responsmllltlas either dlrectly or through its Sub-Committees for

- more in-depth analysis and review of various issues. The minutes of the Sub-Committees are

placed before the Board for approval or information, as the case may be.
In line with the Banking Act 2004 and with the best practices of Corporate Governance, the Board
of SBIML has set up four. Sub Commattees of the Board of Directors namely: Co

Executlve Commlttee of D|reotors

Audit Committee o

Conduct Review and Risk Management Committee and (“CRRMC”)
Corporate Governance, Nomination & Compensation Committee

The Executive Management team (comprising the different Vice Presidents) is invited to the
Board and Sub-Committee meetings as required. The Board remains directly accountable to the
shareholders for the overall performance of the Bank.

The Board promotes openness, integrity, accountability to improve corporate behaviour,
strengthens internal control systems and reviews senior management’s performance on a regular
basis. To fulfill their responsibilities, Board members of SBIML have unhindered access to
accurate, relevant and timely information.

13




2.5

PRINCIPLE 2 — THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)
Responsibilities of the Board of Directors (continued) -

The Board has further delegated the day to day running of the business and affairs of the Bank to
the Executive Management but remains ultimately responsible and accountable. There is a
Central Management Committee (“CENMAC") and the Risk Management Committee ("RCOM”)
comprising key management staff who are responsible for specific tasks within the limits of the
authority determined and powers delegated.

Issues are debated and decisions in Management Committees are taken unanimously. All the
main management committees such as CENMAC, RCOM and the Assets and Liabilities
Committee are chaired by the MD & CEQ.

in compliance with the Bank of Mauritius Guideline on Corporate Governance, there is a clear
demarcation of responsibilities of the Board and Management in the interest of an effective
accountability regime.

Board Composition
As of 31 March 2022, the Board of Directors comprised the following members:
Name of directors Category Resident / Other Date of
Non - directorships appointment

Resident in listed
companies

Mr. Sanjay Dattatraya Naik .| Non- Executive Non-Resident 17 August 2021

Director and
Chairperson

2 Mr. Rajeev Arora Non-Executive Non-Resident | None 17 August 2021
Director

3 Mr. Vinod Kumar Non-Executive Non-Resident | None 03 December 2021
Director

4 Mr. Sudhir Sharma Executive Resident None 27 November 2020
Director

5 Mr. Dhiren Ponnusamy independent Resident Medine Ltd 06 November 2020
Director

6 Mrs. Neeveditah Maraye Independent Resident None 18 November 2020
Director

14




2,6

PRINCIPLE 2 — THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)
Board Composition (continued)

The below directors resigned during the year ended 31 March 2022:

SN  Name of directors Resident / Other Date of
Non - directorships resignation

Resident in listed
companies

Mr. Venkat Nageswar . Non-Executive Non-resident ' 30 April 2021 :
Chalasani Director and
Chairperson

2 Mr. Rama Sundara Non-Executive Non-resident | None (.18 August 2021

Satyanarayana Brahmandam | Director

4.3 ] Mr. Uday Laxman Bodas Non-Executive Non-resident | None .. . |07 December 2021

Director

The Non Executlve Dlrectors are based in lndla,

‘Board Evaluatlon

The performance_ evaluation of the Board and its Sub-Committees and the Independent Directors
is conducted every year. The evaluation exercise for the current financial year ended 31 March =
2022 was conducted internally at the board meeting held on 24 November 2021 facuhtated by the g

_iCompany Secretary and the foi!owung process methodology was covered

Plan and collect prelimmary mformatlon

Design and validate assessment questionnaire;
Administer guestionnaire; and

R_eport onresults < :

.The methodoiogy in more details is prowded below:

v Circulate the seif—assessment questionnaire to the members of the Board and its Sub-
Committees;

v' Interact with each member of the Board and Sub Commrttees to dlscuss thelr responses io
the questionnaire as may be required; o '

v" Perform reviews of various documents (e.g. Board Charter, the terms of reference of the
four Sub-Committees and any other documents such as minutes of Board and Sub-
Committees meetings and policies) to understand and assess whether the Bank complies
with the Code and Bank of Mauritius Guidelines;

v Interact with key management to understand how the Bank complies with the Code and
Bank of Mauritius Guidelines; and

v Assess the extent to which the Bank complies with the Code and Bank of Mauritius
Guidelines.

. Several recommendations were made for implementation by the Board which are in the process

of implementation over the next couple of years.
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2. PRINCIPLE 2 - THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)

2.7 Shareholding Interest of Directors

None of the directors has any direct or indirect shareholding in the Bank. The MD & CEO is on

deputation from SBI and the non-executive directors are Senior Executives from SBI,

2.8 Sub committees of the Board

The Board and its sub comm|ttees meef regularly as per. the penodlcny approved by the Board.
-The details of attendance by each dlrector at the drfferent meetmgs held durmg the year are as

(appointed on 18.11.2020)

follows;
30 0O I + DO
) 0
0 o
ad]e
. ““‘Meeting
Current ‘- Attended
/ o Mg lHeId
Mr. Sanjay Dattatraya Naik .
(appointed on 17.08.2021) 3/3 -
{Chairperson of Board) L
‘1. Mr. Rajeev Arora (appointed o
‘| on 17.08.2021) 2/3 4/4 A A A
Mr. Vinod Kumar : _ -
(appointed on 03,12.2021) 2/2 22 n mo -1
Mr. Sudhir Sharma L _
(appointed on 27.11.2020) 618 5/5 A 4/4 414
Mr. Dhiren Ponnusamy -
{appointed on 06.11.2020) - 6/6 4/5 . 414 44 /4
Mrs. Neeveditah Maraye
5/6 5/5 4/4 4/4 4/4

‘Mr. Venkat Nageswar
Chalasani (resigned with
effect from 30.04.2021)

o

Mr. Rama Sundara
Satyanarayana
Brahmandam (resigned with
effect from 18.08.2021)

33

T

212

on

oM

Mr Uday Laxman Bodas
(resigned with effect from
07.12.2021) '

414

313

33

3/3

313

NOTE: A Nota member

With the exception of the Executive Committee of Directors which is chaired by a Non-Executive

Director, all the remaining Committees are chaired by an Independent Director.

Each Committee has its own charter, a summary of which is given below. The charters are
available on the Bank's website and are reviewed by CGNCC every year or earlier if so

required.
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PRINCIPLE 2 - THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)
Sub-Committees of the Board (continued)

R Executive Cqmmittee of Directors

The Executive Committee of Directors’ (“ECOD") Charter provides that the Committee
comprises a number of executive and non-executive directors as may be decided by the Board
from time fo time. As of 31 March 2022, the ECOD was made of the below five Directors:

Mr. Rajeev Arora (Chairperson)
Mr. Vinod Kumar

‘Mr. Sudhir Sharma

Mr.Dhiren Ponnusamy
Mrs.Neeveditah Maraye

The ECOD acts as a sub-committee of the Board of Directors and meets frequently at short
notice to dispose of credit proposals and operational matters as per the Delegation of Powers
vested with it. Minutes of the ECOD are put up to the Board for Approval / lnformation B

~ The mandate of the ECOD includes:

" . a) Review and approve of credit proposals within its power;

‘b) ‘Review and approve expenditure falling within its power;

c) Review control reports for facilities sanctioned by Executive Credit Committee;
d) Review of decisions taken by the Procurement Committee;
e} Review minutes of Central Management Committee (CENMAC) meetings;

) Review statement of expenditure for the Bank on a monthly basis;

g} Review of Top 20 Non-Performing Assets (“NPAs”") and NPA positions on a regular basis;
h) Regularly review the performance of the Bank against the Board approved benchmarks
and
i) Deal with such other matters as are delegated by the Board to the Executlve Committee
+ . from time to time. o :

The Executive Committee of Dtrectors met five times during the period under revrew and
considered matters reEating to the above at each meeting. : :

1. A_u_dlt Committee

The Audit Committee’s Charter provides that the Committee consist of 3 directors with at least 1
independent director or such other composition as may be determined by the regulator and the
Board. The Committee consists of 2 independent directors and 1 non-executive director,
namely:

«  Mrs. Neeveditah Maraye (Chairperson)
= Mr. Vinod Kumar
= Mr. Dhiren Ponnusamy

In compliance with the Bank of Mauritius Guidelines and the provisions contained in Section 54
of the Mauritius' Banking Act 2004, the Audit Committee ("AC") oversees the financial
stewardship of the Bank’s management and also the performance of the external and internal
audit functions. It maintains direct communications with the external auditor especially during
periodical review of the Bank’s accounts. The external auditor is invited to participate in the
Audit Committee meetings at the time of the review and adoption of the Bank’'s quarterly and
annual financial statements.
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PRINCIPLE 2 — THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)

Sub-Committees of the Board {continued)

The mandate of the Audit Committee includes, inter alia:

a)
b)

c)

)
e)

r)

Examine the audited financial statements before they are approved by the Board;

Require the Management of the Bank to implement and maintain appropriate accounting,
internal control and financial drsckosure procedures and revsew evaiuate and approve such
procedures;

Review such transactions as could adversely affect the sound fmanmal condition of the
Bank as the external auditor or any officers of the Bank may bring to the attentlon of the
committee or as may otherwise come to its attention;

Perform such additional duties as may be assigned to it by the Board of Dlrectors

Evaluate the independence and effectiveness of the.external auditor and consider any non-

audit services rendered by such auditor as to whether this substantlvely impairs its

independence;
Evaluate the performance of the external auditor;

Discuss and review, with the external auditor before the audit commences the auditor's - .
~engagement letter, the terms, nature and scope of the audlt functlon procedure and o

engagement, the audit fees;

- Provide oversight of the Bank’s internal and external audltor and prlor endorsement for o

~their appointment and removal;

~ Establish and ‘maintain pohmes and procedures for employees of the Bank to . submit
“confidentially information with respect to accounting, mternal control comphance audlt and
-any other related matters of concern; ’

_‘Implement a process for ensuring that employees are aware of the pohcles covered under

(i) above and for dealing with matters raised by employees with it, under these policies,

: Examine . pOlICIeS and escalate the findings to the Board for con31derat10n and necessary

action;

‘Approve audit p!ans (external and internal) to ensure that these are nsk—based and address
-all -activities .over a measurable cycle, and that the work of the external and -internal

auditors is coordinated;

Recommend to shareholders the appointment, removal and remuneratfon of the ‘external
auditor; v :

Approve the remuneration of the Head of Internal Audtt

Assess periodically the skills, resources, and mdependence of the externai audlt firm and

its practices for quality control;

-Assess whether the accounting practlces of the Bank are approprlate and within the

bounds of acceptable practice;

Ensure that there is appropriate structure in ptace for identifying, monitoring, and managing

compliance risk as well as a reporting system {o advrse the Commtttee and the Board of

instances of non- complrance on a timely basis;

Discuss with senior management and the external auditor the overall results of the audit,

the quality of financial statements and any concerns raised by the external auditor. This

should include:

» Key areas of risk for misinformation in the financial statements, including critical
accounting policies, accounting estimates and financial statement disclosures;

¢ Changes in audit scope and whether the external auditor considers the estimates
used as aggressive or conservative within an acceptable range;

e Significant or unusual transactions and internal control deficiencies identified during
the course of the audit.
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2.8

PRINCIPLE 2 - THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)

Sub-Committees of the Board (continued)

Audit Committee (continued)

Review of any transactions brought to its attention by auditors or any officers of the
institution, or that might otherwise come to its attentron WhICh mrght advereety affect the
financial condition of the Bank; '

Report to the Board on the conduct of its responsrbrlltres in frequency specrfred by the
Board, with particular reference to section 39 of the Banking Act 2004; and

Ensure that management is taking appropriate corrective action in response to deficiencies

- identified by the auditors, mcludrng mternal control weaknesses and mstances of non-
;compirance wrth Iaws o -

iRegortrng Resgonsibihtles for the Audit Commltte

The Cherrperson of the Audrt Comrnlttee reports formaiiy to the Board on its proceedmgs after

* each meeting on all matters within its duties and responsibilities and also formally reports to the SRS

gy :_Board on how it has drscharged rts responsrbmtres Thrs report rnctudes

-szhe srgnrfrcant |ssues that it consrdered |n re!atron to the frnancral statements and how o
“these were addressed; - - '
~Its assessment of the effectlveness of the external audrt process end its recommendatlonv :
~on the appointment or reappomtment of the external auditor; and - : :
- 5Any other issues on whrch the Board has requested the Commrttee s opmron

: 'The Audtt Commrttee also makes recommendatzons to the Board it deems appropnate on any - v'
' -'area wrthrn rts rernrt where actron or |mprovement is needed Lol _

“ ‘:Durrng the year under review, the Audrt Commrttee met four trmes and the main rssues o

o "drscussed at the Audrt Commrttees are as follows

: 'Examrnmg, revrewrng and challengrng the qualrty and mtegrrty of the quarterly condensed
-financial information the annual financial statements of the Bank; ,

‘ “'Revrewrng of the annual report including the directors’ report, corporate governance report
\management drscussron & analysrs and the audlted frnancrai statements for the year ended

31.03.2021;

Reviewing the management letter external auditor's report on the operatrng eﬁectrveness
of the Bank’s controls over financial reporting in line with the Bank of Mauritius Guideline
on Maintenance of Accountmg and Other Recora's and Intemal Control Systems for the
year ended 31.03.2021; o

Reviewing the half yearly reports, interim reports and any other formal announcement
relating to the BanlCs financial performance;

QOverseeing appropriateness of the process, models and the assumptrons made for IFRS 9
and assessing their impact on the Bank’s financial statements;

Reviewing the External Auditor's Report on Enterprise-Wide Risk Assessment (EWRA) /
Institutional Risk Assessment (IRA) and related internal controls as at 31st March 2021;
Approving the Annual Audit Plan of External Auditor, M/s Deloitte for the financial year
ending 31.03.2022; '

Approving the Internal Audit Plan for the financial year ending 31.03.2023;
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2.8

PRINCIPLE 2 — THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)
Sub-Committees of the Board (continued)

1. Audit Committee (continued)

Reporting Responsibilities for the Audit Committee (continued)

s Approving the Annual Comptiance Audit Plan for the financial year ending 31.03.2022; and
¢« Approving the examination of the Institutional Risk Assessment and related Internal Control
Systems in the areas of AML/CFT by Internal Audit.

The external auditor, M/s Deloitte, was invited to attend all of the Meetings convened to review
the quarterly and yearly results.

lll.  Corporate Governance, Nomination and Compensation Committee (“CGNCC”)

Per its Terms of Reference, the CGNCC must be made of at least 3 members with a majority of
non-executive directors or independent directors and the MD&CEGC must be part of the
Committee, The Committee presently consists of the four below members:

Mrs. Neeveditah Maraye (Chairperson)
Mr. Vinod Kumar

Mr. Sudhir Sharma

Mr. Dhiren Ponnusamy

The CGNCC ensures enforcement of good governance practices in line with the Guideline on
Corporate Governance issued by the Bank of Mauritius and the National Code of Corporate
Governance for Mauritius. lts mandate includes, among others, nomination and selection of “Fit
and Proper Persons” as directors and senior executives of the Bank, determination of the
Bank’s general policy on Directors’ fees, remuneration of executives and senior management
and consideration of other important staff related matters.

The Committee aims to attract and retain qualified and experienced management personnel
and executives necessary to meet the Bank’s objectives.

The Committee has regard to the size and composition of the Board to ensure that there is the
appropriate mix of skills, experience and competencies for the Board to fulfill its responsibilities.
The Committee also seeks that any recommended candidate for directorship has the right
profile, resources and time commitment to contribute to the Board.

The minutes of the Committee are put up to the Board for Approval/information.
The mandate of CGNCC includes to:

(a) Consider, evaluate and recommend to the Board any new Beard appointments;

{b) Recommend to the Board candidates for Board positions, including the Chairperson of the
Board and Chairpersons of the Board's Committees;

{c} Recommend the criteria for the selection of board members and the criteria for the
evaluation of their performance;

(dy Evaluate on an annual basis, the effectiveness of the Board as a whole, the Board’s
Committees and each director's ability to contribute to the effectiveness of the Board and
the relevant Board Committees;

(e) Ensure an appropriate framework and plan for Board and management succession in the
Bank;

() Provide adequate training and arientation to new directors as well as continuous training for
alt Directors during the year,

(g) Review and ensure that the policy on direciors’ fees for the company are reflective of the
contribution of each individual director;

(h) Prepare for approval of the Board the remuneration and compensation package for
directors, senior managers, and other key personnel, taking into account the soundness of
risk taking and risk outcomes as well as any relevant information available on industry
norms;
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PRINCIPLE 2 - THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)

-Sub-committees of the Board {continued)

ll. Corporate Governance Nommatlon and Compensation Committee (“CGNCC”)
(continued)

(i) Review ‘management’s reoommendation vonv;appointment or . promotion -of senior
management personnel; ' ' ' o '

(i) Approve overall conditions of other employees of the Bank, taking info -consideration

proposals of trade union/s;

“(k} Recommend to the -Board -an mcentwe package -as necessary, to -enhance staff

. performance, while .ensuring that mcentlves embedded wrthln remuneration structures do
: not incentivise staff to take excessive risk; -
() Determine the level of fees for directors to be. recommended to the shareholders;

~ (m) Review policies and recommend to the Board for approval; and
(n) .Comment on the ‘contribution of individual directors to the ‘achievement of corporate

~ objectives as well as on the reguianty of thetr attendance at the Board and Committee .'
', 'meetrngs : e T B :

; Durmg the year under rewew the CGNCC met four hmes and the main issues discussed at the :

o vsaid Commlttee are as follows

':- :.Revrewmg the Bank's HR related poltctes and the Corporate Governance . Policy in

- accordance with the recommendations of the National Code of Corporate Governance;

. ‘Reviewing Board appointments, recrurtments manpower budget and training requirements

‘of the Board members, and -

;: o - Discussing and recommendmg the Annual Board assessment report to the Board for - -

- approval;

' " Reviewing and Recommendlng the Bank’s Organlsatlon Structure ‘and Role &

- Responsibilities of Senior Management team to the Board for Approval; and

. Reviewing the Code of Ethics vfor Drrectors in oompltance with the National Code of

. ZCorporate Governance 2016

':lV. Conduct Revrew & Rlsk Management Commrttee (“CRRMC”)

The CRRMC was set up to advtse the Board ‘on the Bank’s overall current and future risk
- appetite, to oversee senior management’s implementation of the risk appetite framework and to
‘report on the state of risk culture in the Bank. It also monitors and reviews related party

transactions and the overaII risk management of the Bank Its mandate also includes, among
others:

a) Approving, reviewing or overseerng the process framework, principles, operating
procedures and systems developed by the management to identify, evaluate and oversee
the appropriate management of principal risks;

b) Maintaining an orientation, with continuing education as the risk in the market changes
and/or standards for measuring risks are enhanced;

c) Reviewing the policies and procedures periodically to ensure their continuing adequacy
and enforcement, in the best interests of the Bank;

d) Establishing risk management processes namely by facilitating and reviewing the
development and implementation of improvements to simplify and enhance the
effectiveness of the existing risk management system;

e) Review minutes of the Risk Management Committee;

f)  Review the Bank's Internal Capital Adequacy Assessment Process (“ICAAP") with a view
to address the risk management of the Bank; and

g) To provide prior endorsement for the appointment and removal of the Chief Risk Officer;
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PRINCIPLE 2 — THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)

Sub-committees of the Board (continued)

Iv.

h)

i)

)
1)

Conduct Review & Risk Management Committee (“CRRMC”}) (Continued)

Require management of the Bank to establish policies and procedures to comply with the
requirements of the relevant guidelines issued by the Bank of Mauritius, namely the
Guideline on Credit Risk Management, Guideline on Related Party Transactions, Guideline
on Maintenance of Accounting and Other Records and Internal Control Systems and
Guideline on Corporate Governance, amongst others;

Review and approve each credit exposure to related parties;

Ensure that market terms and conditions are applied to all related party transactions;
Approves or ratify the Related Party Transactions;

Review the practices of the Bank to ensure that any transaction with related parties that
may have a material effect on the stability and solvency of the Bank is identified and dealt
with in a timely manner,

Report periodically and .in .any case not less frequently than on a quarterly basis. to the
Board on matters reviewed by it, including exceptions to policies, processes and limits; -
Identification ‘of principal risks, ‘including ‘those relating to -credit, -market, ‘liquidity,
operational, compliance, and reputation of the institution, and actions to mitigate the risks;
Appointment of a Chief Risk Officer who, among other things, shall provide assurance that

“the oversight of risk management is independent from operational management and: is

adequately resourced with proper visibility and status in the Bank;

Ensuring independence of the Chief Risk Officer from operational management without any
requirement to generate revenues;

Requirement of the Chief Risk Officer to prowde regular reports to the Committee, Senior
Management and the Board on his activities .and findings relating to the institution’s risk
appetite framework;

Receive from senior .officers periodic reports on risk exposures and activities to manage
risks; and !

Formulate and make recommendations to the Board on risk management issues.

As of the reporting date, the Conduct Review and Risk Management Committee was composed
of four Directors out of whom two are independent directors and one is a non-executive director.
The members are:

Mr. Dhiren Ponnusamy (Chairperson)
Mr. Vinod Kumar

Mr. Sudhir Sharma

Mrs. Neeveditah Maraye

During the year under review, the CRRMC met four times and the main issues discussed at the
said meeting are as follows:

Quarterly reporting to the Board of Directors on policies and processes reviewed and
approved by the Committee;

Quarterly reviewing and ratifying the related party transactions of the Bank and ensuring
the market terms and conditions are applied to all the related party transactions;

{dentifying, reviewing and assessing the principal risks, including but not {imited to credit,
market, liquidity, operational, technological, legal & compliance, reputational risks and the
action taken to mitigate these risks;

Adequacy of impairment provisioning under IFRS 9 and in the wake of COVID-19,;
Reviewing and approving of the Risk Appetite Parameters;

Reviewing and approving the Permissible Global Limits (PGL);

Reviewing and approving the Annual Risk Plan of the Bank; and

Reviewing and approving the various policies of the Bank.
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2.9

PRINCIPLE 2 - THE STRUCTURE OF THE BOARD AND ITS COMMITTEES (CONTINUED)

Management Team -

Details of the management team are given below:

Senior Management

Mr Sudhir Sharma

Mr. Bibhu Prasad Mishra

Mr. J. Singh
Mr. U, C.Sahu
Mr. M. Arya

Mr. P.S Venkatraman
Mr. K. Ramkhelawon

Mr. N. Singh
Mr. N. Bhardwaj

Mr. A. B. Mosaheb

Managing Director & CEO

Chief Operating Officer

Chief Risk Officer

Vice President — Information Technology
Vice President - Corporate Banking

Vice President - Treasury & Planning
Vice President - Accounts & Services and
Vice President - Global Banking

Vice President - Retail Banking ,
Vice President - Compliance and Company
Secretary

The profile of the senior management team is. given in section 1.2 of this report.

Managers

Mr. S. K. Saini
Mr. R.Jha

Mr. R. K. Bhundhoo

Mr H. K. Choony
Mr. Y.R.Chineah
Mr. A. Agarwal
Mr. S. Ramlagan
Mr. P. Gungah
Mr. G. Vasvani
Ms. A. Awasthi
Ms. M. Abraham
Mr. A. Mishra

Mr. B. Mungur

Mr. P. Mishra
Mr. V. Kumar

Manager, Credit of Global Business
Manager, Corporate Banking
Manager, Trade Finance

Manager, internal Audit

Manager, Legal & Compliance
Manager, Global Business
Manager, Accounts

Manager, Corporate

Manager, Treasury Operations
Manager, Risk

Manager, Sysiems

Manager, Main Branch

Money Laundering Reporting Officer &
Integrity Reporting Officer

Dealer

Dealer
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3.1

PRINCIPLE 3 — DIRECTOR APPOINTMENT PROCEDURES
Appointment and induction of new directors

The Board is responsible for appointment, induction and succession planning of
directors.

The Board is empowered by virtue of its constitution, to approve proposal from the Corporate
Governance, Nomination and Compensation Committee for the appointment of a director to fill a
casual vacancy. The director, upon appointment stays in office until the next annual meeting of
shareholders and is entitled for re-appointment.

Immediately after the appointment of a new director, the Bank provides a comprehensive,
formal and tailored induction. The purpose of the orientation program is to help new directors
assume their responsibilities quickly, maximising their potential coniribution and the capacity of
the Board 'as a whole. The Board aims to foster a culture that encourages new directors to
participate fully and effectively in board activities as soon as possible.

All directors are required to sign off their letter of appointment as evidence of having read and
acknowledged their roles and responsibilities.

During the Financial year the following Directors were inducted on the Board of SBIML.:

= - Mr. Sanjay Dattatraya Naik (Non-Executive Director)
Mr. Rajeev Arora (Non-Executive Director)
= Mr. Vinod Kumar (Non-Executive Director)

As part of orientation programme,for new Directors information on the following information are
shared with the directors:

»  Corporate Governance Policy;

» - Mauritius Companies Act 2001 and Data Protection Act 2017;

« :National Code of Corporate Governance for Mauritius (2016);

¢ Mauritius Banking Act 2004;

e Constitution of SBIML;

¢ Financial Reporting Act 2004;

s The Financial Intelligence & Anti-Money Laundering Act (“FIAMLA");

+ Bank of Mauritius (“BoM”) Guidelines;

» Code of Ethics for directors of SBIML,;

s  The iatest Annual Report of SBIML;

e  Alist of policies of SBIML;

¢ Role of the Company Secretary of SBIML;

e The minutes of the Board and all sub-committees of the Board for the preceding 12
months;

e Details of major litigations;

¢ The Bank’s organisational chart;

¢  Brief Profile of SBIML including details such as the shareholding pattern, market share,
financial highlights for the past 3 years, and details of dividend paid for the past 6 years
among others;

Detalls of key clients, contractors and stakeholders;

Panel of barristers for the Bank;

Latest Board Assessment Report;

Legal duties of Directors; and

Schedule of dates for upcoming Board and Sub Committee meetings.
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3.4

PRINCIPLE 3 - DIRECTOR APPOINTMENT PROCEDURES (CONTINUED)
Succession planning

The Board has an effective succession planning policy in place for the orderly succession of
appointments to the Board and to Senior Management positions in order to maintain an
appropriate balance of knowledge, skills and experience within the Bank and on the Board, and -
to ensure progressive refreshing of the Board. The Corporate Governance, Nomination and
Compensation Commitiee also ensure an approprrate framework and plan for Board and
Management successson , : , .

Professronal Development of Drrectors

In addition to the initial onentatron program, the Board ensures that all directors maintain or
improve their skills and that they continue to deepen their understandmg of the Bank’s servrces
and the envnronment in whrch it functrons .

In_that regard the Board hlred the services of PWC to provade professmnal fraining to the
Directors on emerging topics such as AML/ CFT& P, sanctions, managing risk of fraud, bribery
and corruption and on Corporate Governance Practices during the financial year. Training was
also imparted to the Directors on areas such as Credit Risk, Operatronal Rssk and Operatronal
Resilience and on Market Risk durung the Flnancral year L

Prof|Ie of dlrectors

The profrle of the current drrectors is grven below

1. M Sanjay Dattatraya NA!K

Mr. Naik Jorned State Bank of Indra as a Probatlonary Officer .in 1987 and has held various
important, assrgnments in the. Bank Heis a Graduate in Scrence and holds an MBA.

Mr. Naik has assumed charge of Deputy Managing Director (Internationa[ Banking), State Bank
of India in May 2021. The International Banking Group comprises international operations of the

-Bank which are spread across 229 offices in 31 countries with a business portfolio of more than

USD 60 bn and a staff complement exceeding 3000. As a vertical Head, Mr. Naik is responsible
for group strategy, business development operatronal effrcrency, and other functronal areas of: :
the Internatronal Bankrng Group :

A career banker with experlence of over 34 years, Mr. Naik has held various positions across a
wide range of domains including International Banking, Corporate Banking, Retail .Banking,
Trade Finance, Risk and Compliance. Prior to assuming his current responsibilities, he was
Chief General Manager (International Banking) and in charge of business of foreign offices &
operations of averseas banking subsidiaries and Joint ventures in Europe and America.

He has extensive experience in credit delivery and client servicing.
2, Mr. Rajeev ARORA

Mr. Arora joined State Bank of India as a Probationary Officer in 1990 and has held various
important assignments in the Bank. He is a Graduate in Science.

Mr. Arora has assumed charge of Chief General Manager {International Banking), State Bank of
India in May 2021, The International Banking Group comprises international operations of the
Bank which are spread across 229 offices in 31 countries with a business portfolio of more than
USD 60 bn and a staff complement exceeding 3000. As a vertical Head, Mr. Arora is
responsible for group -strategy, business development, operational efficiency, and other
functional areas of the International Banking Group.

25



3.4

PRINCIPLE 3 — DIRECTOR APPOINTMENT PROCEDURES (CONTINUED)

Profile of directors (continued)

2. Nir. Rajeev ARORA (continued)

Mr. Arora has held various positions across wide range of domains viz. Retail Banking,
Corporate Banking, International Banking, etc. Notably he has woerked with very large
Corporates both on the Rupee and Forex lending and syndications side. He has also handied
senior responsibilities in the Retail & Digital Banking verticals of the Bank, heading operaticns in
Meghalaya, Manipur, and major business operations in Punjab. He has also led two overseas
assignments in USA & London operations of the Bank. In London he headed the investment
business of the branch.

Before taking over as Chief General Manager- International Banking, Mr. Arora was heading the
domestic Private Equity portfolio of SBI.

3.  MrVinod KUMAR

Mr. Kumar joined State Bank of India in 1986 and has held various important assignments in the
Bank. He is a Graduate in Science and a Certified Associate of Indian Institute of Bankers.

Mr. Kumar has assumed charge of General Manager (Credit), State Bank of India in July 2021.
The International Banking Group comprises international operations of the Bank which are
spread across 229 offices in 31 countries with a business portfolio of more than USD 60 bn and
a staff complement exceeding 3000. As a Head of Credit department, Mr. Kumar is responsible
for business strategy, business development, operational efficiency and other functional areas
of the credit business of all the foreign offices of SBI.

A career banker with experience of over 35 years, Mr. Kumar has held various positions across
a wide range of domains including International Banking, Corporate Clients Group, Retall
Banking. Prior to assuming his current responsibilities, he was heading Corporate Clients Group
Business of North India Region

4.  Mr Sudhir SHARMA

Mr. Sharma, Managing Director & CEO of SBIML joined the Bank on 27 November 2020. He
joined SBI as a Probationary officer in 1988. He was promoted as Assistant General Manager in
2005. He worked as Regional Manager and was responsible for 40 Branches focated in semi-
urban and rural areas engaged in agriculture, personal lending, auto loans, home loans, SME
business. Subsequently, he worked as VP & COQO at SBI New York during 2008-2012. He
occupied several positions during his tenure in India, with the last assignment being the General
Manager (Network), overseeing the business operations of 326 Branches in Assam and
Arunachal Pradesh through 2 zonal offices and 8 regional business offices. He holds a degree
and a master degree in Commerce from University of Rajasthan. He is also a Certified
Associate of the 1iBF as well as a Certified Anti Money Laundering Speciatist.

5.  Mr. Dhiren PONNUSAMY

Mr. Ponnusamy is a holder of a BSc (Hons) in Economics from the London School of
Economics and Political Science ("LSE") and a Chartered Financial Analyst ("CFA”)
charterholder, He is currently the Group Chief Executive Officer of the Medine Ltd in Mauritius.
In this role, he holds multiple directorships within the entities of the Medine Group, including
Middlesex University Mauritius, Casela Limited, Cascavelie Shopping Mall Limited, amongst
others. He also sits on the Listing Committee of the Stock Exchange of Mauritius and on the
Board of The Mauritius Sugar Syndicate.
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3.4

PRINCIPLE 3 - DIRECTOR APPOINTMENT PROCEDURES (CONTINUED)

Profile of directors {continued)
5. Mr. Dhiren PONNUSAMY (continued)

Prior to this, he was a Managing Director (“MD”) with Standard Chartered Group in London with
a global remit and was responsible for driving the financial. performance and strategic agenda of
the Bank. His exiensive international career with Standard Chartered also included a number of
senior CFO roles in South Korea, Singapore, Africa and the Philippines where he spearheaded
a number of M&A projects, regulatory advisory and restructuring initiatives. He has extensive
exposure to post-crisis banklng reforms “global stress testmg regutatlons as welt as balance

sheet optlmnsation

He is presently an independent Dlrector on the Board of SBI (Mauntrus) Ltd
6. Mrs. Neevedltah MARAYE

Mrs, Maraye holds .a Post Graduate Dlploma from the Unlversny of Edmburgh an MSc in

 “International Money, Finance ‘& Investment from the Brunel University, UK ‘and a BSc
- ‘Accounting (Hons) from the University of Mauritius (“UoM"). She is also an Associate Member of -

- the Association of Chartered Certified Accountants (“ACCA") and is currently a full-time Senior

e lecturer in Accounting and Finance at the Faculty of Law & Management at UoM since 2004,

Her.main research and teaching interests lie in the areas of Corporate Social:Responsibility -

(“CSR”) and Sustainable Development. She is also currently a board member on the United

" Nations ‘Global Compact Mauritius and the Indian Ocean where she actlveiy pursues her‘ R
: academrc mterests in promotmg the Sustamable Development Goafs (SDGS) '

'She is presently an Independent Dlrector on the Board of SBI (Mauntrus) Ltd
'Below are the proftles of the drrectors who resrgned durmg the year . :

7 Mr Venkat Nageswar CHALASANI i

;Mr Chalasanl Deputy Managmg Dlrector was in charge of the Internattonal Bankmg Group of
‘SB! until 30th April 2021 when he retired from SBl. He was a Non-executive Director and

Chalrperson on the Board of SBt (Maurltrus) Ltd and reS|gned Wlth effect from 30th Apnl 2021

A career banker with experience of over 36 years, Mr. Chatasanl has held various posmons
across a wide range of domains including corporate and retail banking, treasury, trade finance,
risk and compliance. As a permanent invitee to the SBi's Board Meetings, Mr. Chalasani was
involved in various deliberations concerning the SBl's overall operations. He was also a
member of SBI's Apex Credit Committee, Audit Committee and other commitiees responsible
for governance of SBI. Mr. Chalasani was a director on the boards of several companies and
industry associations. He was a part of various commiitees with the Reserve Bank of India
(“RBI") and the Securities and Exchange Board of India (*SEBI”) amongst others, with the latest
being the Sunil Mehta Committee on the resolution of stressed assets.

Mr. Chalasani holds a Bachelor of Science in Botany and is a Certified Associate of the iIBF.
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4.2

PRINCIFLE 3 - DIRECTOR APPOINTMENT PROCEDURES {CONTINUED)

Profite of directors (continued)

8. Mr. Rama Sundara Satyanarayana BRAHMANDAM

Mr. Brahmandam joined SB! as a Probationary Officer in 1988 and has held various important
assignments in the Bank. He is a Graduate in Science.

Mr. Brahmandam has assumed charge of Chief General Manager . (International Banking-Il),
State Bank of India in April 2019. He managed SBI network in Asia, Africa and Australia. As the
Head of International Banking-ll, he was responsible for driving SBI's business which includes
institutiona! sales, loans and advances, liability products, trade finance and payment products in
the allocated geographies.

A career banker with experience of over 33 years, Mr. Brahmandam has held various positions
across :a wide range of domains.including international banking, corporate banking, retail
banking, treasury and global Markets.

He was a Non-Executive Director on the Board of SBI (Mauritius) Ltd and resigned with effect
from 18 August 2021. Mr Brahmandam is presently posted as President & CCO, SBi Capital
Markets Ltd. ,

9. Mr. Uday Laxman Bodas

Mr. Bodas holds a Masters in Commerce and is a Certified Associate of the IIBF. He joined SBI
in 1990 and has worked in various verticals during his career. :Having over 32 years of banking
experience in .SBI, he has served as General Manager (Credit), International Banking Group
and was responsible to oversee the credit business of foreign offices,

He was a Non-Executive Director on the Board of SBI (Mauritius) Ltd and has resigned with
effect from 7th .December -2021. Mr Bodas is presently posted as General Manager (CRT),
Corporate Client Group.

PRINCIPLE 4 - DIRECTOR DUTIES, SENIOR EXECUTIVE REMUNERATION . AND
PERFORMANCE

Legal Duties of Directors

All directors of the Bank are fully apprised of their fiduciary duties as provided in the Mauritius
Companies Act 2001 and they have confirmed to abide by the terms set out in their letter of
appointment as directors of the Bank.

Code of Ethics

The Bank has a policy in place on '‘Code of Ethics and Conduct’ for its Directors which is
promulgated by the Board of Directors of the Bank to promote honest and ethical conduct and
compliance with applicable rules and regulaticns. The Bank has also a Code of Ethics and
Conduct for its employees in place. Both these policies are designed to assist in defining
appropriate conduct, to provide guidance in the identification and resolution of ethical issues,
and to help all personnel to maintain the Bank's longstanding culture of honesty, integrity and
accountability. Compliance with same is addressed periodically.

28




4.3

4.4

4.5

PRINCIPLE 4 - DIRECTOR DUTIES, SENIOR EXECUTIVE REMUNERATION AND
PERFORMANCE (CONTINUED)

Directors’ and Senior Officers’ Interests and Dealings in Shares

The directors of the Bank do not hold any relationship with the Bank, other than the three non-
executive directors and one executive director who are salaried employees of the Parent Bank,
State Bank of India. A formal register of interests which include details of all directorships and
other relevant interests declared by Board Members and Senior Officers is maintained by the
Company Secretary. The interest register is available to shareholders upon written request to
the Company Secretary.

The Bank has also maintained a register of related parties of Directors and Senior Offices which
include name of their spouse, chifd / children, parent or ascendent or descendent, their
immediate / close family members.

Conflicts of Interest

In compliance with section 48 of the Mauritius Banking Act 2004 with respect to the disclosure
of interest, the Board has implemented policies and procedures to identify situations of conflict
of interest and steps to address such situations.

The Board of Directors has established a policy on Related Party Transactions in line with the
Bank of Mauritius Guideline on Related Party Transactions and has put in place suitable
procedures to ensure that any board member with identified conflict of interest is excluded from
the approval process of related party transactions. The Board has also put in place a robust
system of checks and balances to monitor compliance with the reguiatory limits and to prevent
any credit activity which overrides established credit approval policies and procedures when
granting credit facilities to related parties.

Besides, the Board of Directors has established the CRRMC to review and approve related
party transactions. Please refer to section 2.8 (V) for more details on the CRRMC.

All related-party transactions have been conducted in compliance with relevant policies and the
Bank’s Code of Ethics.

Information Governance, Information Security and Information Technoiogy

The Bank has a comprehensive Information Security Policy and Standards as well as an
Information Security Procedures and Guidelines. This policy contains a set of global IT and IS
standards, procedures, guidelines and prescriptions that are used for mitigating all the iT risks
associated with respective domains. The policy is approved by the Board and is reviewed on a
yearly basis. The policy was last approved by the Board in 2021. The Information Governance
is a part of the above said policy. The policy, besides addressing all IT & IS related areas, has
strict guidelines for physical and logical controls o access the information assets.

With a view to have the Board oversight of Bank’s IT initiatives, the Bank has a well-defined
Information Technology Steering Committee ("ITSC") in place with the following charter;

«  Ensure that IT projects are implemented/ reviewed in a time bound manner and necessary
risks are understood and properly managed;

«  Ensure the development of an IT strategic plan aligned with the Bank’s business strategy;
and

e« Promote optimization of resources, enhance IT value delivery and enable effective
measurement of performance.
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L;Board Evaiuation

PRINCIPLE 4 - DIRECTOR DUTIES, SENIOR EXECUTIVE REMUNERATION AND
PERFORMANCE (CONTINUED)

Information Governance, Information Security and lnformatlon Technology (contlnued)

The ITSC also focuses on:
IT Strategic Planning;
Alignment of all IT initiatives across the Bank
Prioritize and approve projects; ‘
Review existing projects; - o ST
~Formulate reccmmendatlons on major IT mvestments and C
‘;';lTSecuraty ST BT R

‘ ‘The Commlttee, Chalred by MD & CEO meets at monthly lntervaEs and reports to the Conduct T

~ ‘Review & Risk Management Committee (CRRMC) of the Board, thereby facilitating the Board e
“oversight of the information governance. ‘All the major IT- expendltures is monitored, evaluated

~ ‘and approved by the Bank’s Executive Committee of Directors. ~The Board alsc ensures -

_— _dep!oyment of IT resources to support business objectives and piays a ma;or rcle in allgnlng the. SRR
IT objectlves wnth the Bank’s Vlsson~M|SS|on-VaIue Statement_ AR U B

Cn hne Wlth the requwements of the Nataonal Code of Corporate Govemance and the Bank of o

©'Mauritius Guideline on Corporate Governance, the Board evaluates its own activities, those of = 1

*its sub-committees and of its. mdlwdual members based on vanous aspects of thelr performance TR
‘fandeffectlveness _-,;-;":;';r S R R T e R T e

:_'The iast evaluatlon of the effectlveness of the Board of SBIML tts Comm:ttees and |ts Indlwdual ;"j;
Directors was conducted on 24 November 2021 by the Chairperson supported by the Company ~~ =

- -Secretary. The evaluation was conducted by the use of a questionnaire -circulated to the

~ Directors for self-assessment followed by review of documents and procedures in place, etc. ol
1 ,_Several recommendations were given based on the evaluation exercise for implementatlon ln.‘
‘the next couple of years and same |s at varlous stage of mplementatuon ' T o '

|  The Board at 1ts meetlng heId on 24 November 2021 adwsed that gomg forward the Board

4.7

evaluation, Sub Committee’s evaluahon Directors' self-evaluation and that of Chalrpersons R
_‘ evaluation be outsourced. to an external facilitator. “The. Bank w:H accordmgly appo;nt a

consultant to carry out the board evaluatlon exercise. -_ L

Statement of remuneration phllosophy
A: Board of Directors G

The Non-Executive independent local directors (“NEID") are paid a fixed base fee as
consideration for their Board duties. In addition to a fixed sitting fee, NEID are paid a separate
sitting fee which reflects the complexity and responsibility to shoulder for their work on the
Executive Committee of Directors as established by the Board of Directors from time to time.

The remuneration of the NEID is determined on the basis of standards in the market and
reflects their competencies, skills, scope of work and the number of Board and Committee
Meetings.

The Executive Director is on deputation from SBI for a maximum period of four years only after
which the incumbent returns to SBI to continue his terms of service and a replacement is
provided. The remuneration for the Executive Director is governed by the service conditions of
the Parent Bank State Bank of India, as applied to all public sector entities.
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PRINCIPLE 4 — DIRECTOR DUTIES, SENIOR EXECUTIVE REMUNERATION AND
PERFORMANCE (CONTINUED)

Statement of remuneration philosophy {confinued)

The authority to recommend to the Board of Directors the remuneration to be paid to NEID is
delegated to the CGNCC which ensures that adequate remuneration is paid to NEID taking into
consideration the Bank's financial performance and market condition. The CGNCC ensures that
the remuneration paid to NEID is fair and reasonable, especially in a competitive market for
skills, knowledge and experience.

The non-executive directors have not received remuneration in the form of share options or
bonuses associated with the performance of SBIML.

During the period 01 April 2021 to 31 March 2022, the NEID received fees and emoluments as
indicated below:

Non-Executive Independent Local Directors usp

Mr. D. Ponnusamy | 12,720

Mrs. N. Maraye 12,900

Mr Sudhir Sharma, Executive Director, currently on deputation from SBI Group was paid USD
60,014.50 during the financial year ended 31st March 2022 as salary and allowances.

The executive and non-executive directors are not paid any separate sitting fees individually.
However, an aggregate amount of USD 253,230.73 was paid to SBI as Management Fees for
the current financial year. There is no contractual agreement with SBI pertaining to
management fees.

SBIML does not have any link between executive remuneration and the Bank’s performance nor
does the Bank provide long-term incentive plans.

B: Management

In line with the provisions in section 18(8) of the Mauritius Banking Act 2004, remuneration is
not linked to the income of the Bank or to the level of activities on customers’ accounts.

The CGNGCC makes recommendation to the Board for approvat of the remuneration policy and
determines the remuneration package for each member of Executive Management which must
be fair and reasonable. The CGNCC ensures that adequate remuneration is paid to Executive
Management taking into consideration:
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PRINCIPLE 4 - DIRECTOR DUTIES, SENIOR EXECUTIVE REMUNERATION AND
PERFORMANCE (CONTINUED)

Statement of remuneration philosophy (continued)

B: Management (continued) |

- Qualifications, skills, knowledge and experience;

- Trend within market including scarcity for position within the iabour market
- Duties and responsibilities of the Executives; and ' S

- Financial performance of the Bank :

The remuneration strategy is destgned to attract retain and ‘motivate competent and
experienced execut;ve posmons N ‘ :

The gwdlng prmmples that underpsn the remuneratton strategy mclude

,Supportang the achievement of busmess goals
" :Being competitive within the market in which the Bank operates;
Being sufficiently flexible to meet the needs of the executwes and
- Recogmsmg the differences in roles

The remuneratlon package is rewewed at perlodlc intervais and approved by the CGNCC Any

- change in remuneration is recommended by the CGNCC to the Board for approval. -

PRINCIPLE 5 — RISK GOVERNANCE AND INTERNAL CONTROL -
Risk Management

The Board of SBIML is responsible for the overall risk management framework and internal
control systems of the Bank. Oversight of the Bank's risk management process and internal
control -systems is -delegated to the Conduct Review and Risk ‘Management Committee
("CRRMC") of the Board and the Audit Committee ("AC”") respectively. ‘Risk Management refers

to the process of identification, measurement monitoring and mmgatlng the various nsks the =

Bank is exposed to.

The Bank has adopted an Internal Capital Adequacy Assessment Process ("ECAAP“) pollcy with
a view to address its risk management. Risk and internal control reports are presented to
CRRMC and AC on a quarterly basis or earlier if so required and the Board is informed of same
on a quarterly basis as well. The Management has set up a Risk Management Committee
("RCOM"} which meets on a monthly basis where all risk issues are discussed and appropriate
actions are initiated as required and the minutes are placed before the CRRMC for review/
information on a quarterly basis. There is an Operational Risk Management Committee to
discuss the operational risks and its minutes are placed before the monthly RCOM.

The Risk Management process is monitored through the Conduct Review and Risk
Management Committee of the Board. The minutes of which are placed before the Board for
approvalfinformation.

Details of the risk management framework, policies and controls are described in more details in
the Management Discussion and Analysis part of this Annual Report.

The top emerging risks of the Bank are as follows:
(i) Credit outlook and macro-economic environment:
The Bank continues to closely monitor the impact of COVID 19 on the credit quality of its

portfolio and the wider implications on its operations. At the same time, the Bank is closely
monitoring its liquidity levels and other key metrics under different stress test scenarios.
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5. PRINCIPLE 5 — RISK GOVERNANCE AND INTERNAL CONTROL (CONTINUED)
5.1 Risk Management (Continued)

(iy  Cyber security risk:

As the Bank launches new online customer applications, it continues to strengthen its cyber
control framework and implements initiatives to enhance its resilience and cyber security
capabilities.

(i}~ Changing priorities of the regulators:

The Bank has placed emphasis around consumer protection, and on AML-CFT regulatory
provisions including identification of beneficial ownership.

Internal controls

The Internal Audit department provides assurance to the Board through the Audit Committee
regarding the adequacy and effectiveness of the internai control systems. The Manager
Internal Audit (“MIA") has unhindered access to the Chairperson of the Audit Committee and
reports to the AC directly. Internal Audit reports along with significant issues are put up to the
AC and Board along with the actions taken to address the observations. The AC meets the MIA
without the presence of management on a quarterly basis. The statutory auditors also meet with
the members of the AC without the presence of management on a quarterly basis. MIA submits
a memoerandum on a quarterly basis to Audit Committee with details of audit and inspections
carried out.

Systems and processes are in place for implementing, maintaining and monitoring the Bank's
internal controls. The Bank's internal control systems are reviewed in line with the requirements
of the respective Bank of Mauritius guidelines and by conducting risk assessment that covers
the adequacy and effectiveness of the Bank’s internai controts. The Board derives assurance
that the internal control systems are effective through the measures below:

»  The Audit Committee of the Board approves an annual internal audit plan covering key
risks for the Bank. The Internal Audit Department carries out audits, inspections and
reviews during the financial year in accordance with the plan.

= Synopsis of the Internal Audit reports is presented to the Board without any undue filtering
of findings by Management;

= A consolidated report on the Bank’s internal control systems is prepared by the Internal
Audit department that also covers the adequacy and effectiveness of the Bank’s
compliance function and governance processes. It is observed that in general, the internal
controls are designed and implemented effectively. Senior Management also provides
representation on the effectiveness of the Bank’s internai control systems annually taking
into account the requirements of the Bank of Mauritius Guideline on Maintenance of
Accounting and Other Records and internal Control Systems and report to the Board of
Directors and the regulator accordingly; and

= Review of the Bank’s internal control systems by External Auditor as part of statutory
audits.

The Internal Controls cover all significant areas to mitigate key risks for the Bank. If any
deficiency is noted, the system of internal controls is strengthened further as and when needed.
The five components of the COSO framework below are applied to significant areas to ensure
adequate coverage of the Bank’s internal controls:

Control environment;

Risk assessment;

Control activities;

Accounting, information and communication; and
Self-assessment and monitoring
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PRINCIPLE 5 — RISK GOVERNANCE AND INTERNAL CONTROL
Whistleblowing

The 'Bank has a whistleblowing policy which uncovers any malpractice/ misconduct committed
by its employees that could potentially affect the smooth running of the Bank. Such a policy
aims to reduce significantly the risks associated with non-dlsclosure of maipractice/ misconduct
to go unnoticed by management and the Board v

The policy is applicable throughout the Bank and every employee is required to be guided by its
contents and to enforce it without fail. The Board and the Management of SBIML are committed
to monitoring the highest standards of honesty, openness, accountability, good governance and
recognise that all employees have an important role to play in achieving this goal. The policy is
reviewed on an annual basis and the Conduct Review and Risk Management Committee is the
authority to review the funct;onmg of the wh:stleblowmg scheme at the Bank

The policy provides for. undesirable conduct to be reported to Vlce Presudent (Compliance)
(“VPC") and reporting may be made anonymously, using a dedicated telephone number or by e-
mail. " In case of whistleblowing agalnst the desugnated offlmaE VPC Chief Operatmg Omcer
shali be the offtcsal contact.

The. report/ mformat:on/ emails are requzred to be forwardedl communlcated to the VPC for
appropriate action and investigation. ‘If any person is aggrieved by any action on the ground
that he is being victimized due to the fact that he had filed a complaint or disclosure, the MD &

* CEO shall take appropriate action as may be deemed necessary.  The VPC ensures that the

identity of the whistleblower is not disclosed. ~Anonymous complaints are alse investigated
based on the information disclosed. A written report on the findings is prepared by the VPC and
submitted to MD & CEO.

Whistleblowing cases, if any, are reported at the CRRMC at a quarterly interval, regardiess of
whether ‘the complaints were justified or not. Two Whistleblowing cases were reported to

CRRMC during the financial year.
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6.3

6.4

8.5

PRINCIPLE 6 —- REPORTING WITH INTEGRITY
Statement of management’s responsibility

The Board is responsible for the preparation and fair presentation of the financial statements of
the Bank, in accordance with International Financial Reporting Standards (“IFRS”) and in
compliance with the requirements of the Mauritius Companies Act 2001, the Mauritius Banking
Act 2004, the Financial Reportlng Act 2004 and the regulations and gurdelmes of the Bank of

Mauritius. '

. _Website

The annual report is fully published on the Bank's website: https://motstateBank.

“Performance and outlook

Please refer to the Dlrectors Report on pages 3 to 5

Related Party transactrons .,

: _Related party transactsons of the Bank were conducted in line with relevant |nternal pollmes and
- 'gurdellnes For related party transactrons ptease refer to note 37 of the fmanmal statements

(i) Health and Safety Practrce R

S _The Bank is fully commltted to bring about a health and safety cuiture The Bank mamtatns a
. "very conducive working environment within its premises for higher productlv;ty and the general -

wellbeing of its employees and customers. - The ‘Bank’s objectives are to identify, remove,

reduce or control material risks relating to fires and accidents or injuries to employees and

- visitors. The Bank has a Health and Safety Officer to help achieve these objectives. SBIML has "

a ‘Health and Safety Policy’ in place through which shows its commitment towards the safety,

: health and welfare of its employees and visitors; it binds. atl employees and Visitors and alsov, BT

o _ supports all those who endeavour to lmplement it.

~The Bank also values the health and_safety of |ts employees by abldlng by the Health and Safety , A

o pollcy, as approved by the Board

- (i) Measures taken in the context of COVID 19

Approprlate social drstancrng and sanltary measures are bemg enforced in I|ne wrth gwdellnes
issued by the authorltles . : , L v : ;

(i) Work from Home

The Bank’s HR Policy makes provision for staff to work from home. Employees may, with
advance notice where necessary, be required to work from home in the following
circumstances:

»  Pandemic situation
+ Bad weather
+  Other situations as may be decided by Management from time to time.

During the COVID-19 pandemic, the Bank had encouraged staff to work from home.
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6.8

PRINCIPLE 6 — REPORTING WITH INTEGRITY
Environmental Practices
SBIML fully subscribes to and actively supports a Clean Environment Policy. To the extent

possible, unnecessary printing is avoided and mformatron and rnstructrons are conveyed
through secure electronic channels. .

Corporate Social Responsibility (“CSR”)

Given that the Bank has no chargeable income against which provision for CSR is made the
Bank has not drsbursed any fund towards CSR during the year under audlt (2021 Nai) '

IOther Actlvmes

-SBIML has been involved in various activities to raise awareness on d;fferent causes and to . SR
;promote socual welfare , , -

i World Cancer Day

- “World Cancer Day is an mternatlonal day marked on 4 February to rarse awareness of cancer'-_' '." .
-and to encourage its prevention, detection, and treatment. SBIML has partnered with a private . SPRE
radio namely Radio Plus (“Defi Media Group”) fo raise awareness on Cancer which is a leading = -

cause of death worldwide. SBIML has been one of the main sponsors of the Défi Media Group

_virtual event in collaboration with Défi Santé and Téléplus. The main objective of this virtual SR
event was to remind people. of how thousands. of lives can be saved, namely with proper

prevention, early detection, access to proper treatment and care. Videos of those who have :
been affected and who wanted to share their stories have been posted on social medra platform
to highlight on misinformation, reduce stigma and to show support. L ‘

(i} .-SOS Children’ s Vrllage Bambous

-For the past years, SBIML has been supporting SOS Chﬁdrens Village Bambous through

financial donations. These funds were used to meet expenses of SOS Family House as well as
to cater. for the school expenditure of the children. For the Financial year ended 31st March
2022 SBIML donated chairs to accommodate children in their classroom for online classes due

,to the Covrd 19 pandemlc R

' -(m) International Women s Day

International Women’s Day is a time tc celebrate the achievements of women throughout
history and to acknowledge the gender injustices that still exist. The theme for International
Women's Day, 2022 is, “Gender equality today for a sustainable tomorrow”, recognizing the
contribution of women and girls .around the world, who are leading the charge on climate
change adaptation, mitigation, and response to build a more sustainabie future for all.

Every year, SBIML regroups its staff on the 08th of March as it is an opportunity io reflect on
progress made, to call for change and to celebrate acts of courage and determination by
womern.

(iv) Blood Donation Activity

During the Financial year, the Bank had participated in Blood Donation Activity which was

organized by the Bank of Mauritius in collaboration with the Blood Bank and it was a successful
“life saving” campaign with approximately 110 pints of blood collected.
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PRINCIPLE 6 — REPORTING WITH INTEGRITY
Initiatives

As part of green initiatives, the instructions for e-statement are already in place and the front-
line staff members have also sensitised for on-boarding the customers for e-statement. In
addition, the Bank is also prometing Internet Banking {"INB") registration, where the option of e-
statement is available. Also, our initiatives to send the soft copy of the SWIFT message and
also Credit Advise through registered e-mail IDs has led to the customer delight. LED lights or
low energy consumption bulbs are being used in the Bank's main office and branches as well.
The Bank is gradualiy moving ahead with other green initiatives wherever feasible.

Other IT-reIated actiwtzes
Durmg the year, the fo]lowmg ma;or IT mmatives were undertaken
) Installatlon of ATM at Metro Prcuect workers campus at Rlcheheu

In order.to prowde the metro workers a door step 24x7 cash facmty, we had installed an ATM at
their campus at Richelieu on 15t May 2021 i.e., International Labor Day. Besides meeting the

“cash requirements, the indian workers are now able to send money to their families in India
- through the INR Remittance functionality in the ATM, It was one of our commxtments fo be a

part of a pro;ect of natlonal fmportance x
. lnstallatlon of ATM at Phoemx Mall

For the convenience of our customers, we have installed another ATM at Phoenlx Mali, which is
one of the busiest Malls in Mauritius. : :

» Launching of YONO Retail Internet Banking Portal

The Bank had implemented YONO SBI Mauritius App in 2020. This was very well appreciated

C-and accepted by our.customers. We could able to register more than -35% of our active
* customers in the YONO App and are making efforts to onboard aii the eligible retail customers.

Going by the User Interface/User Experience (“UI/UX") of the YONO App and variety of
functionalities provided, we have redesigned our Internet Banking application and launched the
YONO Retail'Internet Banking website w:th the same look-and-feef and functlonalltues to provide
a better user expenence B

¢« MauCAS

We are well connected to the Bank of Mauritius IPS through My.T Money Application and could
able to provide our customers a platform for the utility bili payments and small tickets payments
through My.T Money and My.T Bill Pay Apps. Geing forward we are working with our regulator
to integrate YONO App with the [PS to provide our customers a 24x7x365 platform for instant
funds transfer within Mauritius.

In continuation to our endeavour to become a part of the cashless banking ecosystem, we have
also become a participant to the POP Mobile Banking Application i.e., the only universal digital
payment solution in Mauritius.

 Back Office Automation
We have initiated various measures to bring efficiency and productivity to our back office
functions. The Document Management Systems for digitization of the documents and also Audit

Management System for managing our Audits through IT systems are some of the notable
initiatives which are under development.
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PRINCIPLE 6 — REPORTING WITH INTEGRITY

Other IT-related activities (Continued)

¢ Information Security

We have made significant efforts to improve the IT Security Posture of the Bank. All our
systems are connected to a 24x7 Security Operations Centre which monitors the security risks
and provide alerts. Also, we have well controlled systems for Anti-Virus updation, windows
patch management, access management. We have partnered with CERT-MU, working under
the aegis of the National Computer. Board of Government of Mauntrus for enforcing the best
practices in Informatlon Securlty

. BDT Remittance through ATMs

In order to help our Bangladeshr oustomers to send the Bangladesh Taka (“BDT"} remittances,

- we have launched the 24x7 remittance facility through 7 NCR ATMs. This will help the
‘ Bangladeshr workers 10 send the money at their convenience on workmg day as well as
--holldays using the forma! bankmg channel. .

e Openmg of the YONO Digital Branch at La Clty Trlanon

We have Iaunched the YONO Mabile Banklng App in the year 2020 The features and the look-
and-feel of the App have been very well accepted by our customers. ‘Going forward, the Bank
has designed the YONQ Digital Branch to promote and drive banking through digital platform. It

- is poised to be our signature branch in the island. The branch has a unigue design with modern
“hardware and ergonomically .designed furniture for a better user experience (UX). The branch

" targets the eligible retail customers to onboard on the YONO Platform and provides a single

7.1

st_op solution for all the YONO related services and promote financial inclusion.

PRINCIPLE 7 - AUDIT

Internal audit

The Bank has an internal Audit department reporting to the Audit Committee. The Internal Audit
“department is an independent and objective assurance function that is guided by a philosophy

of promoting a sound and effective internal control environment while adding value to improve
the operations of the Bank. It assists the Bank in accomplishing its objectives by bringing a
systematic and disciplined approach to evaluate and enhance the effectiveness of the Bank's
risk management, internal controls and governance processes. The Manager Internal Audit
reports functionally to the Audit Committee and administratively to the Chief Operating Officer.

The mandate of the Internal Audit Department is established by the Board of Directors in
compliance with the section 54 of the Mauritius Banking Act and the Guideline on Corporate
Governance issued by the Bank of Mauritius. The Internal Audit department is governed by an
internal Audit Charter approved by the Audit Committee which sets out its core role,
responsibilities, authority and structure. An internal Audit policy, which is also approved by the
Audit Committee and communicated to all staff through SBIML's Intranet, contains the
principles, criteria, guidelines and audit reporting requirements to ensure that Internal Audit's
objectives are aligned to the Bank and that the objectives are met.
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7.1

PRINCIPLE 7 — AUDIT
Internal audit (continued)

Independence and objectivity

As per its mandate, the Internal Audit Department is free from interference for matters of audit
selection, scope, procedures, frequency, timing and report content. The Bank's internal auditors
have no direct operational responsibility or authority over any of the activities audited and the
Manager Internal Audit is not responsible for any other function in the Bank. Internal auditors
must exhibit the highest level of professional objectivity in gathering, evaluating, and
communicating information about the controls, activities and processes being examined. The
Bank's internal auditors make a balanced assessment of all the relevant circumstances and are
not unduly influenced by their own interests or by others in forming judgements. I[f
independence or objectivity of the Internal Audit department is impaired in fact or appearance,
the details of such impairment must be disclosed to Senior Management and the Audit
Committee.

Internal Auditors have full access to all documents, records, files, management information
systems, minutes of Board, Sub-Committees and management committees, as well as physical
properties of the Bank for the effective completion of their work. Details of the Internal Audit
function of SBIML are availahble on the Bank’s website: hittps://mu.stateBank.

Audit planning and fleldwork

Annually, the Manager Internal Audit submits to the Audit Committee an internal audit plan for
the following financial year for approval. Any significant deviation from the approved internal
audit plan is communicated to Senior Management and the Audit Committee. A risk-based
approach is applied to the work performed by the Internal Audit department which takes into
consideration the Bank’s policies, operating guidelines, standard operating procedures and risk
management framework (e.g. risk profiling, risk appetite, enterpriseloperational risk
management policies) amongst others. Audit notes are issued to management during the audit
to ensure timely communication and rectification of any irregularities identified.

in accordance with the plan, full audits and cash verification are completed at all branches during
the year. Retail Branches are rated using a risk scoring model and can be audited more
frequently depending on their score. Regular concurrent audits are also performed at our Main
Branch, Global Business Branch, Treasury function and Remittance & Services Department to
cover significant transactions and high-risk areas. In addition, manthly and quarterly audits are
carried out at centralised processing cells to verify account opening of customers and retail credit
respectively. The plan also includes full audits for all Head Office depariments, business units
and functions (e.g. Corporate Banking, Trade Finance, IT, Procurement, Marketing), and the
preparation of a consolidated report on the Internal Controls System for the Bank in accordance
with Bank of Mauritius Guidelines. Through the plan, internal audit aims to cover the key risks for
the Bank including operational risk, AML/CFT & P, credit risk, compliance risk, liquidity risk,
market risk, fraud risk and information technology risk.

Apart from the audits, inspections and verifications in the internal audit plan, the Internal Audit
Department can aiso conduct reviews, assessmenis, special audits/assignments and
investigations as instructed by the Board or Audit Committee, at the request of Senior
Management or depending on any significant risk or requirement identified by the Internal
Auditor during the course of the financial year.

Internal Audit Reports

Full audit reports and synopsis are submitted to Senior Management after completion of audits
and inspections. The branches/departments provide responses and actions which have been
taken for rectification and timelines for resolution of any residual issues. The audit reports are
then put up for closure after the irregularities and observations made during the audits have
been adequately addressed.
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7.2

PRINCIPLE 7 — AUDIT
Internal audit (continued)

A synopsis of internal audit reports and irregularities identified during audits and inspections is
presented to the Audit Committee and to the Board of Directors on a quarterly basis. The
synopsis also includes a timeframe within which corrective action must be taken for any residual
issue.

Qualifications and experience

As at 31¥'March 2022, Heetesh Kumar Choony, Manager Internal Audit was in charge of the .
internal Audit Department. -Mr. Choony is a Chartered ‘Accountant (Australia & New Zealand),
member -of the Mauritius Insiitute of Professional Accountants (MIPA) and member of the
Institute .of Internal Auditors (llA). He has a BCom {Accounting and Finance) and. obtained
certifications in risk, controls ‘and auditing from the Information Systems Audit and Control
Association (ISACA). Prior -to joining the :Bank, Mr.- Choony -was a Manager -in the Risk
Assurance division of PwC Mauritius, where he specialised in 1T/ 1S audits, risk management
and internal controls for major financial instifutions and conglomerates. He previously worked as
a Senior Consultant with PwC Australia in the Risk and Controls division for 4 years and as a
Senior Auditor {Risk, Assurance and Technology) with HLB Mann Judd (Melbourne) for 3 years.
Mr Choony is supported in his role by a team of experienced staff.

External audit

The external auditor is appointed by the shareholders at the Annual Meeting of shareholders.
The Board nominates an Audit firm to the Annual Meeting of shareholders for re-appointment or
appointment after rotation which is based -on an open, transparent and competitive selection
process, and may also recommend replacement of the external -auditor subject to regulatory
approval. A tender for selection of audit firm was last conducted in 2022. The Audit Committee
advises the Board on such matters. :

As at 31 March 2022, the Bank’s auditor is Deloitte Mauritius, who was first appointed for the
statutory and interim audits for the financial year ended 31 March 2017.

Re-appointment of External Auditor is subject to recommendation of the Audit Committee, the -
Board, approval from Bank of Mauritius and approval:of ‘Shareholders, :subject to regulatory
approval.

Members of the Audit Committee have a solid financial experience in both banking and financial
services, Please refer to section 3.4 for the profile of the directors sitting in the Audit Committee.

The Audit Committee reviews the effectiveness and efficiency of the external auditor and
assesses the external audit firm annually. To facilitate the review, the MD & CEQ, COO and
Manager Interna! Audit put up an annual performance feedback based on the following
assessment criteria, amongst others, on which the external auditor is rated as ‘Good’,
‘Satisfactory’ or ‘Unsatisfactory’.
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7.2

PRINCIPLE 7 - AUDIT
External audit (continued)

Credentials of External Audit firm;
Quality processes,;
Commitment to timelines;
Value delivery for money;
Identification of opportunities and risks;
Responsive and communicative in demonstratmg integrity and objectavrty,
Quality, timeliness, skills of the team; :
Delivery of quality services; -
‘Technical competence; '
‘Meet agreed upon performance criteria as reflected in engagement Ietter and audit plan;
Adequate key team member succession plans; and
: Involvement of engagement partner/ cther senior personnel.

The revrew prcvldes the Audat Committee wrth a structured approach to assess the external
- auditor's performance in delivering the services agreed as part of the engagement with the -

external audrtor tc meet the Bank’s assurance needs.

The external audlt frrm is considered for rotation every 5 years “As per 39(5A) of the Bankrng
“Act, ‘the Bank of Mauritius may, upon a request from the Bank and on just and reasonable

'grounds shown, grant an approval in writing for-the extension of the apporntment of. lts frrm of
» »audrtors for an addltlonat penod of not more than 2 years : : :

The Bank may engage the firm responsrble for its external audlt to prov;de non- audit services.

This is done with prior approval of the Audit Committee which will ensure that the non-audit

~work does not entail any conflict with the audit work. Furthermore, the firm’s partner responsible
. for non-audit work bears no responsibility for the audit of the Bank and the remuneratron for .
: 'non—audlt work is based on the complexity and duration of work. :

The. externat aud|tor reports to the Audit Committee on the interim review of condensed interim
-financial information at quarterly intervals and on a yearly basis on the annual audited financials
- of the Bank. The Manager Internal Audit and the Audit Partner of Deloitte meet with the Audit

Committee without the -presence of. management every quarter during Audit Committee
meetings. = Audited financials and quarterly financials are also con5|dered and the following

- areas are given due consideration, amongst others:

11FRS 9 Modet;

‘Impact of changes in tax regulations on the Bank’s financial results; -
Evaluate the appropriateness of accounting policies of the Bank; and
Implications of key non performing assets on the Bank’s financial results.

c 0 00

The external auditor also evaluates overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements represent the
underlying transactions and gvents in a manner that achieves fair presentation.

The total fees payable to M/s Deloitte Mauritius for quarterly interim audits and annual audit for
the financial year ended 31 March 2022 amounted to MUR 2 Mio exclusive of VAT. Audit
related services provided by Deloitte during the financial year ended 31 March 2022 include the
dividend review exercise (MUR100k exclusive of VAT) and the report on institutional risk
assessment and related internal control systems in the area of AML/ CFT (MUR 650k exclusive
of VAT). The services of M/s Deloitte Mauritius were not retained to provide for non-audit
services during the reporting period.
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8.3

8.4

8.5

8.6

8.7

8.8

PRINCIPLE 8: RELATIONS WITH SHAREHOLDERS AND OTHER KEY STAKEHOLDERS
{CONTINUED)

Shareholders’ Agreement

There are no third-party agreements with any of its shareholders affecting the governance of
SBIML by the Board.

Significant Contracts
There is no significant third-party management agreement entered by the Bank as at date,
Donations

No donation was made during the period under review

Political contributions

No political contribution was made during the year under review,
Dividend

Dividend is proposed to the Board to be paid in line with the provisions of the Mauritius Banking
Act 2004 and the Guideline on Payment of Dividend issued in September 2020 which has been
revised in 2021, the Mauritius Companies Act 2001, the Bank’s constitution, the Bank’s Dividend
Policy and after regulatory approval is obtained. The Board also takes into account the need to
conserve resources for further growth of the Bank. Refer to Note 32(b) for details of dividend.

Our Key Stakeholders
An overview of the key stakeholders of the Bank is provided below:
A: Regulators

The primary regulator of the Bank is the Bank of Mauritius (“BoM") which provides the enabling
regulatory framework, and issues guidelines, instructions and other regulatory pronouncement.
Senior Management and Officers of the Bank regularly meet with the Regulator at various
forums. Bank of Mauritius Officials also come for onsite and carry out offsite supervision at
SBIML. The Trilateral meeting between the Bank’s, external auditors and Bank of Mauritius is
held on a yearly basis to discuss the Bank's progress and state of affairs.

The Bank of Mauritius carried out an on-site examination of the operations and financial affairs of
SBIML under section 42 of the Banking Act 2004 during the financiai year ended 31 March 2022,
SBIML provided full assistance and co-operation to the BoM examiners during the on-site
inspection. The report was issued on 19th October 2021 and did not reveal any area of concern.
The Bank is also accountabie to the Financial Services Commission ("FSC") and is strictly
required to comply with the rules and regulations, and disclosure obligations. SBIML maintains
an open channel of communication with all its regulators to whom co-operation is always
ensured.

B: Employees

As an equal opportunity employer, SBIML adopts and applies an Equal Opportunity Policy
whereby the employees make full use of their talents, skills, experience and competence. The
employees also feel respected and valued regardless of their status that is, their age, caste,
colour, etc, at the workplace. The Bank further undertakes that selection for employment,
promaotion, transfer, training and access to benefits, facilities and services is fair and equitable
and based solely on merit.

Meetings with the Bank's staff and the staff union are held at periodic interval to discuss union
and staff related matters.
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PRINCIPLE 8: RELATIONS WITH SHAREHOLDERS AND OTHER KEY STAKEHOLDERS
(CONTINUED)

B: Employees (Continued)

During the Financial year the Bank had also provided sanitary facilities at the workplace like
supplying of masks, gloves, hand sanitizers, clearing materials and desk separators for the
smooth runnlng of the operatrons during the COVID 19 pandemtc

C: Customers

The Bank recognlses the huge importance of its customers since W|thout them, there would be

no business. ‘Management and staff always try their level best to achieve cusiomer satisfaction.

Periodic meetings are held with key customers .at branches to obtain their suggestion and

feedback. Customers are free to report any grievances to the Bank's complamt desk and the
matter is escaiated through the approprlate channel for correctrve actron

~The Bank has also adopted the Ombudsperson Gurdehnes for Complarnts Handling poncy and
~ procedures applicable ‘and came up with a Complaints Policy and Procedure whrch has been
. approved by the Boarci Same is available on the Banks web5|te

e D Shareholders L

The Bank belleves that good governance enhances sharehotder value protects the mterests of
shareholders. ‘It promotes -transparency, -integrity -in..communication :and accountability for
performance. Communication with Sharehoiders is given priority. information about our activities

“are provided to Shareholders in the Annual Report and Accounts, Annual Review and the Interim -

" Report which are available at https://mu.stateBank. Enquiries from shareholders are dealt with in
. an informative and timely manner. The Company Secretary ensures that there is an open line of
- communication with the Shareholders and their queries and complalnts are dlsposed of within a
reasonable period of {ime. ,

The Board remains directly accountable to the shareholders for ihe overall performanc_e of the
Bank. “Interaction is held with shareholders at least at Annual Meeting of Shareholders.
Shareholders are kept informed.through the media of dates and agenda of the Annua! Meetrng of

Shareholders and a1so payment of dividend. o

The Board is responsrble for ensuring that appropriate communications take pEace between SBi
(Mauritius) Ltd and its key stakeholders and also commitments with the stakeholders are well
managed. The interests of its stakeholders within the context of its fundamental purpose are
respected. In addition, material information with regard to the views, meetings and discussions of
stakeholders in light of Bank’s decisions are timely communicated through the media as required.
The opinions of the stakeholders are apprised in whatever ways that are most _practical and
efficient.
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Statement of Management's Responsibility for Financial Reporting

The financial statements for the Bank’s operations in Mauritius presented in this annual report have
been prepared by Management, which is responsible for their integrity, consistency, objectivity and
reliability. International Financial Reporting Standards as well as the requirements of {the Banking Act
2004 and the guidelines issued thereunder, have been applied and the Management has exerc:sed its
judgement and made best estrmates where deemed necessary. .

The Bank has designed and maintained -its accounting systerns, related internal controls and
supporting procedures, to provide reasonable assurance that financial records are.complete and
accurate and that assets are safeguarded against loss from unauthorised use or disposal. These
supporting procedures include careful selection and training of gualified staff, the implementation of
organisation and governance structures . providing a well-defined  division ~of Tresponsibilities,
authorisation levels and accountability for performance, and the communication of the Bank’s poltmes
procedures manuals and gurdetmes of the Bank of Mauritius throughout the Bank

The Bank’s Board of Dlrectors actmg in part through the Audit Commlttee and Conduct Rewew and

Risk Management Committee, which comprise Independent Directors, oversees the Management's

responsibility for financial reporting, internal controls, assessment and control of major rrsk areas, and
’ assessment of srgnlfrcantand related party transactrons ' S

The Banks mternaE audttor who has fuII and free access to the Audtt Commrttee conducts a weti
designed program of internal audits in coordination with the Bank’s external auditor. In addition, the
. ‘Bank's -compliance function maintains policres procedures and programs drrected at ensunng
; ’,,complrance with regulatory requ1rements ' .

Pursuant to the provisions of the Banking Act 2004, the Bank of Maunttus makes such examrnatlon and
inquiry into the operations and affairs of the Bank as it deerns necessary

The Bank’s external auditor, Deloztte has full and free access to the Board of Drrectors and its
committees to discuss the audit and matters arising therefrom, such as their observations and farrness
of financial reportmg and the adequacy of internal controis..

_D. Ponnusamy
‘Director

" s.Sharma
- ‘Managing Director & CEO

’Chairperson
of the Audit Committee
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19-21 Bank Street

Cybercity
Independent auditor’s report to the Shareholders of Ebéne_72201
$BI {Mauritius) Ltd Mauritius

Report on the audit of the financial statements
Opinion

We have audited the financial statements of SBI {Mauritius) Ltd (the “Bank” and the “Public Interest Entity”) set out on pages

53 to 134, which comprise the statement of financial position as at 31 March 2022, and the statement of profit or loss and other
comprehensive income, statement of changes in equity and statement of cash flows for the year then ended, and notes to financial
statements mciudmg a summary of significant accountmg pohc1es . :

In our opinion, the accompanying fmancual statements glve a true and fair view of the financial position of the Bank as at 31 March
2022, and of its financial performance and cash flows for the year then ended in accordance with international financial Reporting
Standards {IFRSs), and compiy wnth the reqmrements of the Mauritius Compames Act 2001, the Fmancnal Reportmg Act 2004 and
the Bankmg Act 2004, )

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing {ISAs). Our responsibilities under those Standards
are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. We are
independent of the Bank in accordance with the International Ethics Standard Board for Accountants’ Code of Ethics for
Professional Accountants {including International Independence Standards) (the “IESBA Code”), and we have fulfilled our other
ethical responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion,

Key audit matters
Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial

statements of the current period. These matters were addressed in the context of our audit of the financial statements as a whole,
and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

Key audit matter ' | How our audit addressed the key audit matter

Provision for expected credit losses

Our procedures included the following amongst others:
IFRS 9 requires the Bank to recognise expected credit losses '
{“ECL”) on financial instruments, which involves significant * . Evaluating the appropriateness of the impairment
judgement and estimates. The key areas where we identified methodologies applied by the Bank against the
greater levels of management judgement and estimates and requirements of IFRS 9;
therefore increased levels of audit focus in the application of = ' Reviewing the criteria for staging of credit exposures and
IFRS 9 are: ensure these are in line with the requirements of IFRS 9
including any backstops used in the methodology;
¢ Model estimations — Statistical modelling is used to » Assessing the appropnateness of the macro-economic
estimate ECLs which invelves determining Probabilities of forecasts used;
Defauit (‘PD’), Loss Given Default (‘'LGD’), and Exposures at | '+ Testing the design and operating effectiveness of the key
Default {'EAD’). The PD and LGD models used in the loans controls over the completeness and accuracy of the key
portfolios are the key drivers of the ECL results and are inputs and assumptions into the IFRS 9 impairment models;
therefore the most significant areas of judgements and * Use of specialist team for assessing the appropriateness of
estimates used in the ECL modelling approach. PD, LGD and £AD used in the ECL calculation;
= Economic scenarios — the Bank has used a range of future | * Testing the accuracy and completeness of ECL by
economic conditions in light of the global pandemic of reperformance;
COVID-19. Significant management judgement is applied *  Assessed the appropriateness of post model adjustments
in determining the economic scenarios used and the made by management with respect to COVID-19, and assess
probability weightings applied, especially when the underlying analysis and rationale; and
considering the current uncertain global economic
environment,
«  Qualitative adjustments - Adjustments to the model-
driven ECL results are accounted by management to
address known impairment model! [imitations or emerging
trends. Such adjustments are inherently uncertain and
significant management judgement is involved in
estimating these amounts.
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Deloitte.

Independent auditor’s report to the Shareholders of
SBI {(Mauritius) Ltd {Cont’d)

Key audit matters {Cont'd)

7th-8th floor, Standard Chartered Tower
19-21 Bank Street

Cybercity

Ebéne 72201

Mauritius

Key audit matter

| How our audit addressed the key audit matter

Provision for expected credit losses

. For impaired credits, the most significant judgements/matters
- are whether impairment events have occurred and the '
vaiuatton of collaterals :

Due to the significance of the judgements and estimates

applied in the computation of the ECL thss jtem is considered

as key audit matter,

The details of the policies and processes followed for the
determination of ECL are dlsctosed in Note 5.3 of the fmanc;al
statements

For impaired credits, we have further:
* - Obtained audit evidence in respect of key controls over the
. processes for identification of !mpalred assets and
impairment assessment; =
*  Inspected the minutes of the Board and relevant sub-
_committees to ensure that there are governance controls n
“place in relation to assessment of allowance for credit
. “impairment; and =
* . Performed a risk-based test of loans and advances to
" customers to ensure timely identification of impairment and
-~ for impaired loans to ensure appropriate aliowance for
o credit smpalrment is made

We have afso assessed whether the dasclosures arein ;
-accordance with the requirements of IFRS 9,

Other information - -

The directors are responsible for the other information. The other information comprises the mission statement, the corporate
infarmation, the directors’ report, the management discussion and analysis, the certificate from the Company Secretary, the
corporate governance report, the statement of compliance and the statement of management’s responsnhlhty for financial
reporting, but, does not include the fma ncnal statements and our audltor’s report thereon

Our opinion on the financial statements does not cover the other mformatlon and we do not express any farm of assurance

conclusion thereon.

In connection with our audit of the financial statements, our responsibility s to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the
‘audit, or otherwise appears to be materially misstated. If, based on the work we have performed, we conclude that there Is a
material misstatement of this other information, we are required to report that fact. We have nothing to report in this regard.

Corporate Governance Report

Our responsibility under the Financial Reporting Act 2004 is to report on the compliance with the Code of Corporate Governance
disclosed in the annual report and assess the explanations given for non-compliance with any requirement of the Code. From our
assessment of the disclosures made on corporate governance in the annual report, the Public Interest Entity has, pursuant to.
section 75 of the Fmanclal Reporting Act 2004, complled wnth the requlfements of the Code.

Responsibilities of directors for the financial statements

The directors are responsible for the preparation and fair presentation of the financial statements in accordance with International
Financial Reporting Standards, and in compliance with the requirements of the Mauritius Companies Act 2001, the Banking Act 2004,
and the Financial Reporting Act 2004 and they are also responsible for such internal control as the directors determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

in preparing the financial statements, the directors are responsible for assessing the Bank’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the gaing concern basis of accounting unless the directors
either intend to Hquidate the Bank or to cease operations, or have no realistic alternative but to do so.

The directors are responsible for overseeing the Bank’s financial reporting process.

Audlitor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with 1SAs will always detect a material misstatement

when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.
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Independent auditor’s report to the Shareholders of Ebéne 72201
SB1 {Mauritius) Ltd (cont'd]} Mauritius

Auditor’s responsibilities for the audit of the financial statements {Cont’d}

As part of an audit in accordance with ISAs, we exercise professronal Judgement and maintain profess:onal skepticism throughout
the audit, We also: .

e - |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud ‘may involve collusron, forgery, intentional omrssnons, mlsrepresentatlons, or the override of internal
controt.

s Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
‘ the clrcumsta nees, but not for the purpose of expressmg an opmlon on the effectlveness of the Bank‘s rnternal control.

. Evaluate the appropriateness of accountlng pqucnes used and the reasonableness of accountlng estlmates and related
disclosures made by management » o

. Conclude on the approprlateness of the directors use of the golng concern basrs of accountmg and based on the audit .
- evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on
the Bank's ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw . -
‘attention in our auditor’s report to the related dlsclosures inthe flnanmal statements or, if such disclosures are inadequate,
o modlfy our opinion. Qur conclusions are based on the audit evidence obtained up to the date of our auditor’s report
" ‘However, future events or condltlons may cause the Bank to cease to contlnue as a gomg concern ’

‘. 'Evaluate the overall presentatlon, structure and content of the fma ncral statements, |nclud|ng the dlsclosures, and whether
L .the fmanmal statements represent the underlymg transactlons and events in a manner that achreves fair presentation.

. We commumcate with those charged wuth governance regardlng, among other matters, the planned scope and timing of the audit
" and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.
: Report on othervlegal and regula‘tor’v}requirem,ents» SRR
Mauntrus Companles Act 2001

n accordance wrth the reqmrements of the Mauntlus Compantes Act 2001 we report as follows

we have no relatlonshlp wnth or interest in, the Bank other than in our capac;ty as audltor, ,
.. we have obtained all information and explanations that we have required; and
--_ in our opinion, proper accountmg records have been kept by the Bank as far as appears from our examination of those records.

chkmg Act 2004

*  Inour opinion, the financial statements have been prepared on a basis consistent with that of the preceding year and are
complete, fair and properly drawn up and comply with the prowsrons of the Banking Act 2004 and the regulations and
guidelines of the Bank of Mauritius; and

e the explanations or information called for or given to us by the officers or agents of the Bank were satisfactery.

Use of this report

This report is made solely to the Bank’s shareholders, as a body, in accordance with section 205 of the Mauritius Companies Act
2001, Our audit work has been undertaken so that we might state to the Bank’s shareholders those matters we are required to
state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Bank and the Bank’s shareholders as a body, for our audit work, for this report, or for the
opinions we have formed.

Dotrtie | .

Deloitte Vishal Agrawal, FCA
Chartered Accountants Licensed by FRC
20 April 2022
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SBI (MAURITIUS)LTD

Statement of Profit or Loss and Other Comprehensive Income
for the year ended 31 March 2022

Notes 2022 2021 2020
uUsbp Usb UsD
Interest income calculated using the effective interest method 20,633,390 20,528,325 31,443,365
Interest expense : (3,070,360) (6,348,141) (14,203,985)
Net interest income 11A 17,563,030 14,180,184 17,239,380
Net fee and commission income 12 2,372,764 2,565,261 2,704,838
Net trading income 13 1,297,279 1,193,158 1,848,774
Other operating income 14 1,733,417 1,259,050 826,023

3,030,396 2,452,208 2,674,797

Operating income 22,966,190 19,197,653 22,619,015
Net impairment reversal/ (loss) on financial assets 15 8,364 (5,407,479) (12,935,982)
Personnel expenses 16 (4,109,045} (4,234,787) . (4,501,027)
Depreciation on property and equipment and right-of-use assels 24,27 (764,894) (709,411) {(855,346)
Other-expenses 17 (3,228,793) (2,564,147) (2,901,646)
Profit before income tax 14,871,822 6,281,829 1,425,014
Income tax expense 18b (2,270,563) (577,259) (102,408)
Profit for the year 12,601,259 5,704,570 1,322,606

Other comprehensive income

Items that will not be reclassified to profit or foss

Remeasurement of defined benefit obligations, net of deferred tax 738,802 (2,510,214) 85,914
Fair value (losses)/ gains on investment in equity securilies (72,362) 331,370 101,582
Items that may be reclassified subsequently to profit or loss

Fair value (losses) gains on investment in debt securities (5,931,577) 2,364,806 2,910,068
Other comprehensive income for the year (5.265,137) 185,962 - 3,097,564
Total comprehensive income for the year 7,336,122 5,890,532 4,420,170
Earnings per share 19 16.20 7.33 1.70

Approved and authorised for issue by the Board of Directors on 2¢ Aprif 2022,

S. Sharma . D. Ponnusamy
Managing Director & CEO Direlctor and Chairperson Director
of the Audit Committee

The notes from pages 57 to 134 form an integral part of these financial statements.
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S$BI (MAURITIUS) LTD

Statement of Financial Position

As at 31 March 2022

ASSETS

Cash and cash equivalents
Loans and advances to banks
Loans and advances to customers
Investment securities
Derivative assets

Property and equipment
Right-of-use assets

Deferred tax assels

Current {ax assets

Other assets

Total assets

LIABILITIES

Deposits from customers
Other borrowed funds
Derivative liabilities

Current tax liabilities
Retirement benefit obligations
Lease liabilities

Other liabilities

Total liabilities

Shareholders' equity
Share capital

Share premium

Retained earnings

Statutory and other reserves
Actuarial loss reserve

Total equity

Total equity and liabilities

Approved and authorised for issue by the Board of Directo

S. Sharma
Managing Director & CEO

Notes

20
21
22
23
38
24
27
25
30
26

28
29
38
10
39
34
31

32a
32a

40
40

Direttor an Chairperson

2022 2021 2020
usp usbD usb
196,094,355 156,223,156 101,609,876
133,280,040 86,776,343 45,266,408
445,388,478 404,421,785 422,088,019
265,322,799 260,165,664 249,991,469
32,742 1,144,186 -
7,635,389 7,624,837 7,583,324
963,882 1,151,636 1,444,140
661,149 2,135,033 2,108,706
- - 165,043
17,7914,150 17,310,633 15,634,671
1,067,292,984 936,953,283 845,891,656
648,854,885 510,190,191 435,808,436
253,202,890 258,861,755 255,166,637
- - 73,759
830,000 378,094 -
4,809,953 5,986,986 3,070,918
879,636 1,105,924 1,277,872
5,691,560 9,889,679 5,833,912
914,268,924 786,402,629 701,231,534
48,627,188 48,627,188 48,627,188
54,078,062 54,078,062 54,078,062
28,648,761 22,800,407 17,951,523
26,686,359 30,800,109 27,248,247
(5.016,310) (5,755,112) (3,244,898)
153,024,060 150,550,654 144,660,122
1,067,292,984 936,953,283 845,891,656

on 20 April 2022,

of the Audit Committee

The notes from pages 57 to 134 form an integral part of these financial statements.

D. Ponnusamy
Director
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SBI (MAURITIUS) LTD

Statement of changes in equity
for the year ended 31 March 2022

Balance at 1 April 2019

Profit for the year

Other comprehensive income for the year
Transfer to statutory reserve

Dividend paid

Balance at 31 March 2020

Balance at 1 April 2020

Profit for the year

Other comprehensive income for the year
Transfer {o statutory reserve

Balance at 31 March 2021

Balance at 1 April 2021

Profit for the year

Other comprehensive income for the year -
Dividend paid

Transfer to statutory reserve

Balance at 31 March 2022

" Notes

‘32b

32b

‘General

© " Actuarial loss

The notes from pages 57 to 134 form an integral part of thesé"finah(}iéi‘Statehiénts;' PR

L , . Statutory v o : " Retained )
‘Share capita! - Share premium reserve banking reserve ' Other reserves reserve - earnings Total equity .
S 11-)) usD UsD UsD T USD - usD - - . USD usD
48,627,188 . 54,078,062 - 24,029,344 603175 - (594,313) . (3,330,812) 26,552,746 149,965,390
- - - - e 1,322,606 1,322,606
= - 2l £ 3,011,650 85914 - 3,007,564
- - 198,391 . o (198,301) .
- - R - (9,725438)  (9,725,438)
48,627,188 54,078,062 24,227,735 ... 603,175 . 2,417,337 . (3,244,898) 17,951,523 144,660,122
. 48,627,188 54,078,062 24,227,735 603,175 2,417,337 - (3,244,898) - 17,951,523 144,660,122
: = - - e - .- 5704570 5,704,570
- Z - - 2,696,176  (2,510,214) - 185,962
L - SRR 855686 .ol : L. - (855,686) -
. 48,627,188 54,078,062 25,083,421 603,475 - . 5113513 . (5,755112) 22,800,407 150,550,654
48,627,188 . 54,078,062 25,083,421 603,175 < 5113513 (5,755,112) 22,800,407 150,550,654
S - - SIS e o e 12,801,259 12,601,259
= - - - (6,003,939) 738802 . (5,265,137)
- 2 M - S U - (4,862,716) (4,862,716)
- - 1,890,189 . e . (1,890,189) -
48,627,188 54,078,062 26,973,610 603,175 - ...(890,426) .. (5,016,310) .. 28,648,761 153,024,060
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SBI (MAURITIUS) LTD

Statement of Cash Flows
for the year ended 31 March 2022

Cash flows from operating activities
Profit before income tax ’
-Adjustments for:

Depreciation on property and equnpment and rtght of-use assets :

Profit on sale of investments »

Dividend income on investments .

Exchange rate difference o

Profit on disposal of property and equnpment ‘

Fair value movement on financial |nstruments carrled at FVTPL :

Increase in provision for retirement benefit obhgatlons
Interest on lease liabilities »
Net impairment (reversal)/loss on financial assets

Changes in operatmg assets and liabilities
(Increase)/decrease in Ioans and advances to banks
- (Increase) / decrease in loans and advances to customers
: (Increééé)/ decrease in other assets
Decrease/ (increase) in derivative assets/ liabilities
' :'Increase/(decrease) in deposits from customers
. (Decrease) increase in other liabilities
Net change In interest receivable
Net change in. in_ts;r_est payable '
Income tax (paid)/ refunded

Net cash genérated from operating activities

Cash flows from investing activities

 “Increase in Investment securities (net)
Proceeds from sale of investment secuntles

: Purchase of property and equipment -
_Proceeds from sale of property and eqmpment
Dividend on investments : L

- Net cash (used m)/ generated from mvestmg acnwt:es - -

Cash flows from financing_activit_ies "
‘Net movement in other borrowed funds
Repayment of lease fiability = o
Dividend paid

Net cash generated from financing activities

Net (decrease)! increase in cash and cash equivalents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Notes

14

f15},"

30

- 32b

20b

60061850
| (402,353)

29,048 -

. 2022 2021 2020
‘UsD usD usD
14871822 6,281,829 1,425,014
764,804 709,411 - 855,346
. (1,399,162) " (1,038,440) (577,567)
C(51,016) - (6,494) (29,048)
. 152,087 - . 3,893,488 (489,262)
- (17,837) ©(4,225) .
(35441) - -
(399,347) 139,908 183,177
/38,257 53,894 - 57,855
'(8,364) 5,407,479 - 12,935,982
- 13,915,893 15,436,850 14,361,497
(47179.926)  (42,724,016) . (2,772,230)
(39,272,171) - 11,972,819 . 40,856,977
(603,517) -~ (4,038,093) 817,299
1,111,444 1,217,945 (703,421)
140,289,886 75,972,759 *  (36,380,834)
(4,222,417) .- 3,982,008 496,489
(1,224,925) - = 1,657,045 117,758
(1,735,491) - (1,955,186) 343,064
(383,657) 78,353 (672,504)
60,695,119 61,600,484 16,464,095
| (175,550,802)  (165.749.048)  (48,203,309) .
165,823,653 155,373,846 -
. (499797) . (503207)
17,837 7,859
51,016 6,494
(10,158,093)  (10,864,556) 11,485,236
112,215,708 59,511,650 14,026,000
- {264,545) {171,948) (406,409)
(4.862,716) - - (9.725438)
7,088,447 58,339,702 3,894,153
57,625,473 110,075,630 31,843,484
121,223,156 11,147,526 (20,695,958)
178,848,629 121,223,156 11,147,526

The notes from pages 57 to 134 form an integral part of these financial statements.
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SBI (MAURITIUS) LTD

Notes to and forming part of the financial statements
For the year ended 31 March 2022

(a)

(b)

(c)

(d)

GENERAL. INFORMATION

S8l (Mauritius) Ltd ("the Bank") is incorporated in Mauritius as a public company under the Mauritius
Companies Act 2001, Its registered office is at 7" Floor, SBI Tower Mindspace, 45, Ebéne Cybercity,
72201, Mauritius. It holds a banking licence issued by the Bank .of Mauritius and carries bankmg
operations both locally and internationally.

BASIS OF PREPARATION
Statement of compliance

The financial statements have been prepared in accordance with International. Financial Reporting
Standards (“IFRS") and in compliance with the requirements of the Mauritius Companies Act 2001, the
Mauritius Banking Act 2004, the Financial Reporting Act 2004 and the regulations and guidelines
issued by the Bank of Mauritius.

The financial standards were authorised for issue by the Bank's board of directors on 20 April 2022.
Presentation of financial statements

The financial statements are ‘presented in -United States Dollar (“USD"). The .Bank presents its
statement of financial position broadly in order of liquidity. The recovery or settlement within 12 months
after the reporting date {(current) and more than 12 months after the reporting date (non-current) is
presented in the notes to the financial statements, where applicable.

Basis of accounting

The financial statements have been prepared on the hisforical cost basis, except for the revaluation of
certain financial instruments that are measured at fair values at the end of each reporting period, as
explained in the accounting policies below. Historical cost is generally based on the fair value of the
consideration given in exchange for.goods and services.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date, regardless of whether that price is
directly observable or estimated using another valuation technique. In estimating the fair value of an
asset or a liability, the Bank takes into -account the characteristics of the asset or liability if market
participants would take those characteristics into account when pricing the asset or liability at the
measurement date. Fair value for measurement andf/or disclosure purposes in these financial
statements is determined on such a basis, except for leasing transactions that are within the scope of
IFRS 16, and measurements that have some similarities to fair value but are not fair value, such as
value in use in IAS 36.

The principal accounting policies adopted are set out below.

Impact of initial application of relevant new and amended IFRS standards that are effective for
the year ended 31 March 2022 :

In the current year, the Bank has applied all of the new and revised standards and interpretations
issued by the International Accounting Standards Board ("IASB"} and the International Financial
Reporting Interpretations Committee ("IFRIC") of the IASB that are relevant to its operations and
effective for accounting periods beginning on 1 April 2021.
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SBI (MAURITIUS) LTD

Notes to and formmg part of the financiai statements
For the year ended 31 March 2022 :

2.

(d)

E ‘_"‘New and. rev_rsed standards that are effectlve but with no materlal effect on the fmancial S
' -jstatements R . R T _

_Impact of initial application of relevant new and amended IFRS standards that are effectrve for - |
‘the year ended 31 March 2022 (continued) ‘ S : R

BASIS OF PREPARATION (CONTINUED)

o "xThe following relevant rewsed Standards have been applied in these frnancial statements Their S

" .“.f ‘_“ ;:lFRS 7 _' 'Fmanmal instruments Dlsclosures Amendments regardlng replacement
= fi_lFRS 9 " Financial Instruments - Amendments regardmg repiacement issues. in the :
- ;‘-lFRS 16 o ‘Lease - Amendment to provide lessees W|th an exemptlon from assessmg |

Ra ":_‘f:_IFRS 16 Lease - Amendments regardln_g‘ repiacement issues in the context of the __

. é: :“.‘New and revised Standards and Interpretations in lssue but not yet effectlve

C “-_‘At the date of authcnsaﬂon of these financral statements the follcwmg re!evant Standards were in o /|
R |ssue but effectrve on annual perlods beglnnrng onor after the respective dates as mdlcated ‘

‘ _*Impact of the mrtral aPPlicatron ef the Interest Rate Benchmark Reform o S

o p-In the current year, the Bank adopted the Phase 2 amendments Interest Rate Benchmark Adopting R

- these amendments enables the Bank to refiect the effects of transitioning from interbank offered rates -
. (IBOR) to alternative benchmark interest rates without giving rise to the accounting impacts that would -
" not provide useful lnformatlon to the users of the frnancral statements Refer to note 5 5 for more_ ‘
"':':detalls“' R NP L ‘ ‘ ‘

- application has not had any significant impact on the amounts reported for current and prior periods - : :
© . {other than the impact of the IBOR transition which has been disclosed below) but may affect the‘ SR
ilaccountmg forfuture transactlons or arrangements - : S R

-issues in the ‘context of the IBOR reform -

~context of the IBOR. reform

~whether a COVID-19-related rent concession is a lease modification -

o :_lBOR reform

": I‘A_s‘_1 TR -lPresentataon of Flnanclal Statements Amendment to defer the effective date of the 1.' ‘j SHEE
S . January 2020 amendments (effective 1 January 2023) - - S
. IAS1  “Presentation of Financial Statements - Amendments regardlng the classrfrcatlcn of

o liabilities (effective 1 January 2023) - -

1AS 1 Presentation of Financial Statements - Amendments regarding the disclosure of
accounting policies (effective 1 January 2023) o

IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors Amendments
regarding the definition of accounting estimates (effective date 1 January 2023) -

IAS 12 Income Taxes — Amendments regarding deferred tax on leases and decommissioning
obligations (effective 1 January 2023) -~ o

IAS 16 Property, plant and equipment - Amendments prohibiting a company from deducting

from the cost of property, plant and equipment amounts received from seiling items
produced while the company is preparing the asset for its intended use (effective 1

© January 2022)
IAS 37 Provisions, Contingent Liabilities and Contingent Assets - Amendments regarding the
costs to include when assessing whether a contract is onerous (effective 1 January
2022) '
IFRS 9 Financial Instruments - Amendments resulting from Annual Improvements to IFRS

Standards 2018-2020 (fees in the '10 per cent’ test for derecognition of financial
liabilities) (effective 1 January 2022)
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SBI (MAURITIUS) LTD

Notes to and forming part of the financial statements
For the year ended 31 March 2022 (continued)

(d)

BASIS OF PREPARATION (CONTINUED)

Impact of initial application of relevant new and amended IFRS standards that are effecttve for
the year ended 31 March 2022 (continued)

New and revised Standards and Interpretations in issue but not yet effective (continued)

The directors anticipate that these standards and inferpretation will be applied on their effective dates

S amendments

(e)

(f)

(a)

(a)

in future periods. The dnrectors have not yet assessed the potential |mpact of the appltcation of these o

: Gomg concern

The dzrectors have, at the tlme of approving the ﬂnancual statements, a reasonable expectation that
the Bank has adequate resources to continue in operational existence for the foreseeable future. Thus,
they continue to adopt the going concern basis of accounting in preparing the financial statements.

Rounding of amounts

All amounts disclosed in these financial statements and notes have been rounded off to the nearest
US Dollar (“USD") uniess otherwise stated.

Segmental reporting

In accordance with the Bank of Mauritius Guideline on Segmental Reporting under a Single Banking
Licence Regime, the Bank's business has been split into Segment A and Segment B:

- . Segment B is essentially directed to the provision of international financial services that give rise
fo foreign source income. Such services may be fund based or non-fund based.
- -Segment A relates o banking business other than Segment B business.

Expenditure incurred by the Bank but which is not directly attributable to its income derived from
Mauritius or its foreign source income is apportioned in a fair and reasonable manner. Neither the
above guideline nor IFRS mandate the application of IFRS 8 to the financial statements of the Bank.

SlGNIFl_C_A_NT ACCOUNTING POLlClES_ :

The accounting policies set out below have been appl:ed consistently to all the years presented in the
financial statements unless othermse stated. : .

Foreign currencies

These financial statements are prepared in USD, which is the Bank's functional and presentation
currency.

In preparing the financial statements of the Bank, transactions in currencies other than the Bank’s
functional currency (foreign currencies) are recognised at the rates of exchange prevailing on the dates
of the transactions. At each reporting date, monetary assets and liabilities that are denominated in
foreign currencies are retranslated at the rates prevailing at that date.

Non-monetary items carried at fair value that are denominated in foreign currencies are translated at

the rates prevailing at the date when the fair value was determined. Non-monetary items that are
measured in terms of historical cost in a foreign currency are not retranslated.
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SBI (MAURITIUS) LTD

Notes to and forming part of the financia! statements
- For the year ended 31 March 2022 (continued)

(b)

(c)

(d)

SIGNIFICANT ACCOUNTING POLICIES {CONTINUED)
Net interest income
interest income and expense for all financial instruments except for those classified as held for trading

or those measured or designated as at FVTPL are recognised in ‘Net interest income’ as ‘Interest
income’ and ‘Interest expense’ in the statement of profit or loss and other comprehensive income using

the effective interest method. Interest on financial instruments measured as at FVTPL is included wuthln - ,‘ L
* the fair value movement during the period within ‘Net tradmg income’. :

‘The effective interest rate ("EIR") is the rate that exactly discounts estimated future cash flows of the . -
-financial instrument through the expected life of the financial .instrument or, where appropriate, a
shorter period, to the net carrying amount of the financial asset or financial liability. The future cash
" flows are estimated faking into account all the contractual terms of the instrument. The calculation of

the EIR includes all fees and points paid or received between parties to the contract that are
incremental and directly attributable to the specific lending arrangement, transaction costs, and all
other premiums or discounts. For financial assets at FVTPL transactton costs are recognlsed in proftt
or loss at initial recognltlon . . .

’}The interest mcome/ mterest expense is calculated by applying the EIR to the gross carrylng amount

of non-credit impaired financial assets (i.e. at the amortised cost of the financial asset before adjustmg
for. any expected credlt loss allowance), or to the amortised cost of financial liabilities. - .

For credtt-lmpawed financial assets the interest income is calculated by »app,iylng the EIR to the

- .amortised cost of the credit-impaired financial assets (i.e. the gross carrying amount less the allowance
for expected credtt Iosses (“ECL") The interest is suspended and recognlsed only upon receipt.

Interest income calcutated using the effective interest method presented in the statement of profit or
loss and other comprehensive income includes:
“Interest on financial assets measured at amortised cost;

e lntereston debt instruments measured at FVOCI -

‘Interest expense presented in the statement of proflt or Ioss and other comprehenstve income includes:

- financial liabilities at amortised cost;
- interest expense on lease liabilities.

Net trading income

Net trading income comprises gains less losses related to trading assets and liabilities, and includes
all fair value changes, interest, dividends, and gains/ iosses on dealings in foreign exchange currency

Net fees and commission income

Fee and commission income and expense that are integral to the effective interest rate on a financial
asset or financial liability are included in the effective interest rate. Please refer to 3(b) above.

If a loan commitment is not expected to result in the draw-down of a loan, then the related loan
commitment fee is recognised on a straight-line basis over the commitment period.

Other fee and commission income ~ including account servicing fees, investment management fees,
sales commission, placement fees and syndication fees — is recognised as the related services are
performed. Fee and commission expenses relate mainly to transaction and service fees, which are
expensed as the services are received.

The following table provides information about the nature and timing of the satisfaction of performance
obligations in contracts with customers, including any significant payment terms and the related
revenue recognition policies.
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SBI (MAURITIUS) LTD

Notes to and forming part of the financial statements
For the year ended 31 March 2022 (continued)

3.

(d)

(e)

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Net fees and commission income {continued)

Type of Nature and timing of satisfaction of performance Revenue recognition policies
service obligations, including any significant payment terms under IFRS 15
Retail, The Bank provides banking services to retail, corporate and -Revenue from account services
corporate global banking customers, including account management, . and servicing fees is recognised
and provision of overdraft and other credit facilities, foreign over time as the services are
global currency transactions, trade finance facilities and servicing - provided.
banking fees,
services Revenue related to transactions is
Fees for ongoing account management are charged to the  ‘recognised at a point in time when
customers’ account on a monthly basis (or any other pre- the transactions take place.

determined frequency). The Bark sets the rates separately
for retail, corporate and global busmess customers and
reviews them annuaily.

Transaction-based fees for interchange, foreign-currency
transactions, overdrafts and trade finance facilities are
charged to the customer’s account when the transaction
takes place.

Servicing fees are charged on a monthly basis and are
based on fixed rates reviewed annually by the Bank.

The Bank does not offer services will multiple non-distinct/ distinct performance obligations.
Leases

The Bank assesses whether a contract is or contains a lease, at inception of the contract. The Bank
recognises. a .right-of-use ‘asset and -a corresponding lease liability with respect to -all lease
arrangements in which it is the lessee, except for short-term leases (defined as leases with a lease
term of 12 months or less) and leases of low value assets (such as tablets and personal computers,
small items of office furniture and telephones). For these leases, the Bank recognises the lease
payments as an operating expense on ‘a straight-line basis over the term of the lease unless another
systematic basis is more representative of the time pattern in which economic benefits from the leased
assets are consumed

The lease liability is initially measured at the present value of the lease payments that are not paid at
the commencement date, discounted by using the rate implicit in the lease. If this rate cannot be readily
determined, the lessee uses its incremental borrowing rate. In this case, the Bank determines its
incremental borrowing rate by analysing its borrowings from various external sources and makes
certain adjustments to reflect the terms of the lease and type of asset leased.

Lease payments included in the measurement of the lease liability comprise:
The right-of-use assets are presented as a separate line in the statement of financial position.

- Fixed lease payments (including in-substance fixed payments), less any lease incentives
receivable;

- Variable lease payments that depend on an index or rate, initially measured using the index
or rate at the commencement date;

- The amount expected {o be payable by the lessee under residual value guarantees;

- The exercise price of purchase options, if the lessee is reasonably certain to exercise the
options; and

- Payments of penalties for terminating the lease if the lease term reflects the exercise of an
option to terminate the lease.
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SBI (MAURITIUS) LTD

Notes to and forming part of the financial statements
For the year ended 31 March 2022 {continued)

(e)

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Leases (continued)

The lease liability is presented separately in the statement of financial position. The lease liability is
subsequently measured by increasing the carrying amount to reflect interest on the lease liability (using
the effective interest method) and by reducing the carrying amount to reﬂect the lease payments made

The Bank remeasures the lease liability (and makes a correspondmg adjustment to the related raght~ B

. of-use asset) whenever

- The |ease term has changed or there is a significant event or change in crrcumstances S _
~ resulting in a change in the assessment of exercise of a purchase option, in which case the -
lease liability is remeasured by dlscountlng the revrsed lease payments usmg a revrsed»: SO

.o ‘dlSCOUl‘lt rate. .-
= The lease payments change due to changes in an index or rate or a change in expected

, payment under a guaranteed residual value, in which cases the lease liability is remeasured o
- by discounting the revised lease payments using an unchanged discount rate (unless the Ll
lease payments change is due to a change ina floatlng mterest rate in wh|ch case a revused -

; discount rate is used). B
- Alease contract is modified and the lease modiflcatlcn is not accounted for as a separate o

lease, in which case the lease liability is remeasured based on the lease term of the modified - |

“lease by discounting the revised lease payments usmg a rewsed dlscount rate at the ; o
effective date of the modification. o S

The Bank did nct make any such adjustments during the periods presented The nght-ct—use assets o
comprise the initial measurement of the corresponding lease liability, lease payments made at or
- before the commencement day, less any lease incentives received and any initial direct costs. They} A

are subsequently measured at cost less accumulated depreciation and impairment losses.

Whenever the Bank incurs an obligation for costs to dismantle and remove a leased asset, restore the
- site on which it is located or restore the underlying asset to the condition required by the terms and e
-conditions of the lease, a provision is recognised and measured under IAS 37. To the extent that the - S
costs relate to a right-of-use asset, the costs are mcluded inthe related rtght-of—use asset unless those SR
. costs are mcurred to produce inventories. S A

nght-of;use assets are depreciated over the shorter pericd of lease ,term and usefui life of the

underlying asset. If a lease transfers ownership of the underlying asset or the cost of the right-of-use
asset reflects that the Bank expects to exercise a purchase option, the related right-of-use asset is
depreciated over the useful Iafe of the underlymg asset. The deprec:ahcn starts at the commencement
date of the lease.

The Bank applies IAS 36 Impairment of Assets to determine whether a right-of-use asset is impaired
and accounts for any identified impairment loss as described in the ‘Property and Equipment’ policy.
Variable rents that do not depend on an index or rate are not included in the measurement of the lease
lfability and the right-of-use asset. The related payments are recognised as an expense in the period
in which the event or condition that triggers those payments occurs.

As a practical expedient, {FRS 16 permits a lessee not to separate non-lease components, and instead

account for any lease and associated non-lease components as a single arrangement. The Bank has
applied this practical expedient.
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SBI (MAURITIUS) LTD

Notes to and forming part of the financial statements
For the year ended 31 March 2022 (continued)

3

(f)

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Income tax expense

- The income tax expenserepresents the sum of,the tax currently payable and deferred tax.

Current tax - "

The tax c/urrent!y payabfe is based on taxable profit for the year. Taxable profit differs from net profit
as reported in profit or loss because it excludes items of income ‘or expense that are taxable or

- -.deductible in other years and it further excludes items that are never taxable or deductible. The Bank’s
liabifity for current tax is calculated using tax rates that have been enacted or substantlvely enacted by -
= the end of the reportmg penod :

A prowsuon is recognised for those matters for which the tax determination is uncertain but it is
considered probable that there will be a future outflow of funds to a tax authority. The provisions are
“measured at the best estimate of the amount expected to become payable. The assessment is based -
. on the judgement of tax professionals within the Company supported by previous expenence in respect

of such activities and in certain cases- based on specna!ust mdependent tax adwce

Effective from the year of assessment commencmg 01 July 2020, banks are taxed as follows:

Chargeable income - ' o ' _: Taxrate
Up to 1.5 biliion Mauritian rupees (MUR) ' ' 5%
Remainder " ‘ _ _ 16%

-The Bank is aiso liable to pay a special levy on its leviable income (Net interest income and other .
income_from banking transactions with residents before deductlon of expenses) as per the below.-_ o

crtteria
[Leviableincome ‘ ‘ T Taxrate
Up to 1.2 billion Mauritian rupees (MUR) B T - 5.5%
O More than 1. 2 bllllOi‘I Maurman I'UJ)@BS (MUR) ' o ' 5%

~ The speclal |evy is lnciuded in the income tax expense and tax hab;hty in the fmanmal statements.

CSR is also payable by the Bank ai the rate of 2% of the segment A chargeable income of the
preceding year.

The Bank is subject to the Advances Payment System ("APS") whereby it pays income tax on a
quarterly basis. : ,

Deferred tax

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying
amounts of assets and liabilities in the financial statements and the corresponding tax bases used in
the computation of taxable profit; and is accounted for using the liability method.

Deferred tax liabilities are generally recognised for all taxable temporary differences and deferred tax
assets are recognised to the extent that it is probable that taxable profits will be available against which
deductible temporary differences can be utilised. The principal temporary differences arise from
depreciation of property and equipment, provisions for impairment losses on loans and advances and
provisions for employee benefits.

63




SBI (MAURITIUS) LTD

Notes to and forming part of the financial statements
For the year ended 31 March 2022 (continued)

3

)

(9}

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Income tax expense (continued)

Deferred tax {continued)

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the

extent it is no longer probabte that sufﬂment taxable proflts WI[! be avatlable to allow all or part of the
asset to be recovered L o :

Deferred tax is calculated at the. tax rates that are expected to appty in the penod when the liability is -

settled, or the asset is realised based on tax Iaws and rates that have been enacted or substantlvely
enacted at the reporting date : L . .

’ The deferred tax rate of the Bank is 5%

e Current tax ,and deferred tax for the yeari 'v

Current and deferred tax are recognised in profit or loss, except when they relate to items that are

~.recognised in other comprehensive Income or directly in equity, in which case, the current and deferred
- tax are also recognised in other comprehensive income or du’ectty in equny respectivety L

Property and eqmpment

Property and equupment are carried at historical cost or deemed cost Iess accumulated deprecnatton

‘ Subsequent costs are included in the assets carrying amount or recognised as a separate assetas ..
- appropriate, only when it is probable that the future economic benefits associated w:th the |tem will

flow to the Bank and the cost of the item can be measured reitably

' Deprecsatlon is calculated to write down the cost or amount of the va!uatton of such assets to thelr Vi
vreSIduai values ona stralght line basxs over their estimeted useful lees as follows: . '

Buildings on lease o “Qver the remalntng term of the !ease
‘Buildings .~ 2%

Office equipment, furnlture and fltt:ngs 0% -33.33%
MotorVehlctes o 20% -

Land is not depreciated.

The estimated useful lives, residual values and depreciation method are reviewed at the end of each
reporting period, with the effect of any changes in estimate ac,counted forona prospective basis.

Right-of-use assets are depreciated over the shorter period of the lease term and the useful life of the
underlying asset. If a lease transfers ownership of the underlying asset or the cost of the right-of-use
asset reflects that the Bank expects to exercise a purchase option, the related right-of-use asset is
depreciated over the useful life of the undertylng asset.

An item of property and equipment is derecognised upon disposal or when no future economic benefits
are expected to arise from the continued use of the asset. The gain or loss arising on the disposal or
retirement of an asset is determined as the difference between the sales proceeds and the carrying
amount of the asset and is recognised in profit or. loss.
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(h)

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Financial assets and liabilities |
A: Initial recognttlon and measurement

Financial assets and flnanCial liabilities are recognised when the Bank becomes a parly to the

contractual provisions of the instrument. Regular way purchases and sales of financial assets are - - o

recognlsed on trade-date the date on which the Bank commlts to purchase or sell the asset.

At initial recognltlon the Bank measures a financial asset or flnanmat habllrty at its fair value plus or
minus, in the case of a financial asset or financial liability not at fair value . through profit or loss,

transaction costs that are incremental and directly attributable to the acquisition or |ssue of the funanmai S
' asset or financial liability, such as fees and commlssrons :

: -.Transactlon costs of financial assets.and ftnanclai_llablhties carried at fair value_through profit or loss

are expensed in profit or loss. Immediately after initial recognition, an ECL is recognised for financial .
assets measured at amortised cost and investments in debt instruments measured at FVOCI, as

- described in note 5.3.2.2, which results in an accountlng loss being recogmsed in profrt or ioss when

an asset is newly originated.

‘Refer to note 3( )(B) tor the accountmg pohcy on farr vatue measurement

B: Fair value measurement -

‘Fair value’ is the pnce that wouEd be received to sell an asset or pald to transfer a liability in an orderly
fransaction between market participants at the measurement date in the principal or, in its absence, °
the most advantageous market to which the Bank has access. at that date The fair value of a liability -
reflects its non- performance rrsk ST S , '

When one is avallable the Bank measures the fair value of an mstrument using the quoted price in an
active market for that instrument. A market is regarded as 'active’ if transactions for the asset or hab|I|ty :

' take place with sufficient frequency and volume to provrde pricing information on an ongomg basns

If there is no quoted price in an act:ve market then the Bank uses valuation techniques that maximise
the use -of relevant observable inputs and ‘minimise the use of unobservable inputs. The chosen
valuation technique incorporates all of the factors that market participants would take |nto account in
pricing a transact:on : : : .

The best evidence of the fair value of a financial instrument on initial recognition is normally the
transaction price — i.e. the fair value of the consideration given or received, If the Bank determines that
the fair value on initial recognition differs from the transaction price and the fair value is evidenced
neither by a quoted price in an active market for an identical asset or liability nor based on a valuation
technique for which any unobservable inputs are judged to be insignificant in relation to the difference,
then the financial instrument is initially measured at fair value, adjusted to defer the difference between
the fair value on initial recognition and the transaction price. Subsequently, that difference is
recognised in profit or loss on an appropriate basis over the life of the instrument but no later than
when the valuation is wholly supported by observable market data or the transaction is closed out. If
an asset or a liability measured at fair value has a bid price and an ask price, then the Bank measures
assets and long positions at a bid price and liabilities and short positions at an ask price.

Portfolios of financial assets and financial liabilities that are exposed to market risk and credit risk that
are managed by the Bank on the basis of the net exposure to sither market or credit risk are measured
on the basis of a price that would be received fo sell a net long position (or paid to transfer a net short
position) for the particular risk exposure.
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(i)

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Financial assets and liabilities (continued)
B; Fair value measurement (continued)

Portfolio-level adjustments — e.g. bid-ask adjustment or credit risk adjustments that reflect the
measurement on the basis of the net exposure — are allocated to the individual assets and liabilities

-on the basis of the relative risk adjustment of each of the individual instruments in the portfolio.

The fair value of a financial liability with a demand feature (e.g. a demand deposit) is not less than the

‘amount payable on demand, dlscounted from the first date on which the amount could be requwed to

be patd

The Bank recognises transfers between Ievels of the fair value hterarchy as of the end of the reportlng
period during which the change has oceurred .

Financial assets L

A: Classification and subsequent measurement

The Bank C|aSSIerS its flnanmal assets in the fotlowmg measurement categones
. Falr value through proflt or Ioss {"FVTPL");
* - Fair value through other comprehenslve mcome ("FVOCI") or
'»  ‘Amortised cost. ' : o o '

The classnftcatlon requu’ements for.debt and equuty tnstruments are descnbed below

Debt instruments

Debt instruments are those instruments that meet the defmltron of a financial liability from the issuer's
perspective, such as Ioans government or corporate bonds ‘

Classification and subsequent measurement of debt mstruments depend on:

() the Bank‘s busnness model for managing the asset; and
(i) the cash flow characteristics of the asset. ’

Based on these factors, the Bank classifies its debt instruments into one of the following three
measurement categories based on the business model and SPP| test, detailed further below:

Amortised cost Assets that are held for collection of contractual cash flows where those
cash flows represent solely payments of principal and interest {'SPPI'), and
that are not designated at FVTPL, are measured at amortised cost.

The carrying amount of these assets is adjusted by any expected credit loss
allowance recognised and measured as described in note 5.3.2.2.

Interest income from these financial assets is included in ‘Interest income'
using the effective interest method.
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3 SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

(i) Financial assets (continued)

A: Classification and subsequent measurement (continued)

Debt instruments (continued)

Fair value through
other comprehensive
income (“FVOCI") .

Financial assets that are held for collection of cohtractuat cash flows and

7 Movements in the carrymg amount are taken through OCI, except for the | -

' Aveqwty to profut or ioss and recognlsed in ‘Other operat:ng mcome

for selling the assets, where the assets' cash flows represent SPPI, and that
are not des;gnated at FVTPL are measured at FVOCI.

recognition of impairment gains or losses, interest revenue. and foreign

exchange gains and losses on the instrument's amortised cost which are [ = -

recognised in profit or loss. When the financial asset is derecognised, the
cumulative gain or loss previously recognised in OCl is reclassmed from .

' 1nterest income from these financ:lal assets is |ncluded in 'interest mcome 1o

usmg the effectlve mterest rate method

Fair value through
profit or loss
| ('FVTPLY)

|-the prof:t or loss within ‘Net trading income "in the perlod in WhECh it arises,

) | which are not held for. tradmg, in whlch case they are presented separately
'_m 'Other operahng mcome S _ : _ - o

{ Assets that .do not meet: the crttena for amortlsed cost or. FVOCI arev
' measured at fa:r value through proﬂt or Ioss : 1

o A gam or Ioss on a debt mvestment that is subsequentty measured atfair |

value through profit or loss is recognised i |n profit or loss and presented in.

_ ihterest income from these fmanmal assets is. znciuded in 'Interest mcome o
| using t the effectwe |nterest method

Business model.

The business model reflects how the Bank manages the assets in order to generate cash flows. That
is, whether the Bank's objeclive is solely to coilect the contractual cash flows from the assets or is to
collect both the contractual cash flows and cash flows arising from the sale of assets. If neither of these
is applicable (e.g. financial assets are held for trading purposes}, then the financial assets are classified
as part of 'other' business model and measured at FVTPL. Factors considered by the Bank in
determining the business model for a Bank of assets include:
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3 SEGNIFICANT ACCOUNTING POLICIES .(CONTINUED) _
{n Fmancral assets (contmued) | » »
A: Classrfrcatlon and subsequent measurement (contmued)

' . -the stated polimes and objectives for the pcrtfoflo and the operatlon of those policies in
- practice. In particular, whether management’s strategy focuses on earning contractual interest

revenue, maintaining a particular interest rate profite, matching the duration of the financial
~assets to the duration of the liabilities that are fundmg those assets or reatrelng oash ﬂows D

. through the sale of the assets. - :

.= . how the performance of the portfolzo is evaiuated and reported to the Bank S management

e the risks that affect the performance of the business model (and the fmanc;at assets hetd within

~that business model) and its strategy for how those risks are managed. -

.« how managers of the business are compensated (e.g., whether compensatton is based on the
- fair value of the assets managed or the contractual cash flows collected); and :
-« the frequency, volume and timing of sales in prior penods the reasons for such sales and its

- ‘expectations about future sales ‘activity. - However, information about sales activity is not
... considered in isolation, but as part of an overali assessment of how the Bank’s slated objective
s for managlng the ftnanmal assets is achreved and how cash ﬁows are realtsed

i "The Bank's retall corporate banktng and giobai bankmg busrness comprrses primarily loans fo
- customers that are held for collecting contractual cash flows. In the retail business the loans comprise
~ mortgages, overdrafts and unsecured personal Iendmg In the corporate and global banking business,

- the loans are made up. of import Ioans term Ioans, syndrcated loans and overdrafts Sales of loans
;_from these portfottos are very rare. . ' T S

: Certam debt securltles are hetd by the Banks Treasury ina separate portfolro for long-term yield.
~ These securities may be sold, but such sales are not expected to be more than tnfrequent The Bank
- ‘considers that these securities are, held W|th|n a busmess model whose objecttve is to hold assets to
_cottect the contractuat cash flows e .

o Certam other debt securltres are hetd by the Bank’s Treasury in separate portfollos to meet everyday

' liquidity needs. The Bank’s Treasury seeks to minimise the costs of managing these liquidity needs

“and therefore actively manages the return on the pOt‘thlIO That return consists of collecting contractual

~ cash flows as well as gains and losses from the sale of financial assets. The investment strategy often

results in sales activity that is significant in value. The Bank considers that these financial assets are

held within a business model whose objectrve |s achteved by both coltectmg contractuat cash flows
and setllng flnanclal assets.. v e R I

Financial assets that are held for trading or managed and whose performance is evaluated on a fair
value basis are measured at FVTPL because they are neither held to collect contractual cash flows
nor held both to collect contraotuat cash ﬂows and to sell frnanctat assets

SPPI;

Where the business model is to hold assets to collect contractual cash flows or to collect contractual
cash flows and sell, the Bank assesses whether the financial instruments' cash flows represent solely
payments of principal and interest (the “SPPI test'). In making this assessment, the Bank considers
whether the contractual cash flows are consistent with a basic lending arrangement i.e. interest
includes only consideration for the time value of money, credit risk, other basic lending risks and a
profit margin that is consistent with a basic lending arrangement. Where the contractual terms
introduce exposure to risk or volatility that are inconsistent with a basic lending arrangement, the
related financial asset is classified and measured at fair value through profit or loss.

The Bank reclassifies debt investments when and only when its business model for managing those
assets changes. The reclassification takes place from the start of the first reporting period following
the change. Such changes are expected to be very infrequent, and none occurred during the period.
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SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Flnanclai assets (contmued) : v _ |
A Class.'f:catlon and subsequent measurement (contmued)

Equity lnstruments

Equity instruments are instruments that meet the deﬂnltlon of equlty from the issuer's perspective that
is, instruments that do not contain a contractual obhgat:on to pay and that ev:dence a remdual mterest
in the issuer's net assets. : v

The Bank subsequenﬂy measures aII eqwty mvestments at fair va|ue through profit or loss except
where the Bank's management has elected, at initial recognition, to irrevocably designate an equity

- investment at FVOCI. The Bank's policy is to designate equity investments as FVQOCI when those

investments .are held for purposes other than to generate investment returns, When this election is
used, ‘fair value ‘gains and losses are recognised .in other comprehensive income and are not

-subseguently reclassified to profit or loss, including on disposal. Impairment losses (and reversal of
[impairment losses) are not reported separately from other changes in fair value, Dividends, when

representing a return on such investments, continue to be recogmsed in prof:t or loss as other income .
when the Bank's rlght fo recelve payments is established : v

| "The Bank has demgnated all lts equity investments at FVOCL.

B: Impa:rment

The Bank assesses on a fon/vard-vtooking basis the ECL associated with its debt instrument assets

- carried -at amortised cost .and FVOC! -and with the exposure arising from loan commitments -and .’ .
‘financial guarantee confracts. The Bank recognises a ioss allowance for such losses at each reportlng_ B

date The measurement of ECL reflects:

. ‘:An unbiased and probability-weighted amount that is determmed by evaluatlng a range of
v possible outcomes; A
» The time value of money; and e ’ ' s
» - Reasonable and supportable information that is available without undue cost or effort at the .
. reporting .date about past events current condltlons and forecasts of future .economic
. .condlt:ons ‘

Note 5.3.2. 2 prowdes more detail of how ECL is measured

C: Modtf.'catlon of loans

The Bank sometimes renegotiates 6r otherwise modifies the contractual cash flows of loans to
customers. When this happens, the Bank assesses whether or not the new terms are substantially
different to the original terms. The Bank does this by considering, among others, the following factors:

s Ifthe borrower is in financial difficulty, whether the modification merely reduces the contractual -
cash flows to amounts the horrower is expected to be able to pay.

* Whether any substantial new terms are introduced, such as a profit share/equity-based return

that substantially affects the risk profile of the loan.

Significant extension of the loan term when the borrower is not in financial difficulty,

Significant change in the interest rate.

Change in the currency the loan is denominated in,

Insertion of collateral, other security or credit enhancements that significantly affect the credit

risk associated with the loan.

If the terms are substantially different, the Bank derecognises the original financial asset and
recognises a 'new' asset at fair value and recalculates a new effective interest rate for the asset,
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SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Financial assets (continued)

C: Modification of loans (continued)

The date of renegotiation is consequently considered to be the date of initial recognition for impairment
calculation purposes, including for the purpose of determining whether a significant increase in credit
risk has occurred. However, the Bank also assesses whether the new financial asset recognised is
deemed to be credit-impaired at initial recognition, especially in circumstances where the renegotiation
was driven by the debtor being unable to make the originally agreed payments. Differences in the
carrying amount are also recognised in profit or loss as a gain or loss on derecognition.

If the terms are not substantially different, the renegotiation or modification does not result in
derecognition, and the Bank recalculates the gross carrying amount based on the revised cash flows
of the financial asset and recognises a modification gain or loss in profit or loss. The new gross carrying
amount is recalculated by discounting the modified cash flows at the original effective interest rate {or
credit-adjusted effective interest rate for purchased or originated credit-impaired financial assets). The
impact of modifications of financial assets on the ECL computation is discussed in notes 5.3.4 and
5.3.5.

D: Derecognition other than on a modification

Financial assets, or a portion thereof, are derecognised when the contractual rights to receive the cash
flows from the assets have expired, or when they have been iransferred and either

« - the Bank transfers substantially all the risks and rewards of ownership, or
» the Bank neither transfers nor retains substantially all the risks and rewards of ownership and
the Bank has not retained contral.

The Bank enters into transactions where it retains the contractual rights fo receive cash flows from
assets but assumes a contractual obligation to pay those cash flows to other entities and transfers
substantially all of the risks and rewards. These transactions are accounted for as 'pass through'
transfers that resulf in derecognition if the Bank:

« has no obligation to make payments unless it collects equivalent amounts from the assets;
s js prohibited from selling or pledging the assets; and
« - has an obligation to remit any cash it collects from the assets without material delay.

Financial liabilities
A: Classification and subsequent measurement

In both the current and prior period, financial liabilities are classified as subsequently measured at
amortised cost, except for: ‘

» Financial liabilities at fair value through profit or loss: this classification is applied to derivatives,
financial liabilities held for trading {e.g. short positions in the trading book) and other financial
liabilities designated as such at initial recognition.

+ Financial guarantee contracts and loan commitments.

B: Derecognition

Financial liabilities are derecognised when they are extinguished (i.e. when the obligation specified in
the contract is discharged, cancelled or expires}.

The exchange between the Bank and its original lenders of debt instruments with substantially different
terms, as well as substantial modifications of the terms of existing financial liabilities, are accounted
for as an extinguishment of the original financial liability and the recognition of a new financial liability.
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SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Financiaf Iiabilities (continued)
B: Derecognrtron (contmued)

The terms are substantially. dlfferent if the drscounted present value of the cash flows under the new
terms, including any fees paid net of any fees received and discounted using the original effective
interest rate, is at least 10% different from the discounted present value of the remaining cash flows
of the original financial liahility. In addition, other qualitative factors, such as the currency that the
instrument is denominated:in, changes in the type of interest rate, new conversion features attached
to the instrument and change in covenants are also taken into consideration. If an exchange of debt

“instruments or modification of terms is accounted for as an extinguishment, any costs or fees incurred

are recognised as part of the gain or loss on the extinguishment. If the exchange or modification is not

“.'accounted for as an extinguishment, -any costs or fees incurred adjust the carrying amount of the
E 'Itablllty and are amortlsed over the remammg term of the modlfled liability. :

:,Flnanclal guarantee contracts and loan commrtments o

',Fmanclal guarantee contracts are contracts that requlre the issuer to make specified payments to

" reimburse the holder for a loss it incurs because a specified debtor fails to make payments when due,

Cin accordance with the terms of a debt instrument. Such financial guarantees are given to banks,
“financial |nst|tut|ons and others on behalf of customers to secure loans, overdrafts and other bankmg
‘facrlltles ' : S

: jFlnanmaI guarantee contracts are mutrally measured at falr value and subsequently measured at the
--hlgherof : SR : v ,, L

- The amount of the loss allowance (calcuiated as descnbed in note 5.3.2.2); and

The premium recewed on mlt:ai recognltson Iess mcome recognlsed in accordance with the
prmmples oftFRS 15 e S

Loan commltments provnded by the Bank are. measured as the amount of the loss allowance

‘(calculated as described in note 5.3.2.2). The Bark has not provided any commitment to provide loans
at a below-market interest rate or that can be settled net in cash.or by delivering or zssu;ng another .
:frnanmal mstrument , : S

For loan comm:tments and financial guarantee contracts, the loss allowance. is recognised as a

provision. However, for contracts that include both a loan and an undrawn commitment and the Bank -
cannot separately identify the expected credit losses on the undrawn commitment component from
those on the loan component, the expected credit losses on the undrawn commitment are recognised
together with the loss allowance for the loan. To the extent that the combined expected credit losses
exceed the gross carrying amount of the loan, the expected credit losses are recognised as a provision.

Derivative financial instruments

Derivative financial instruments include foreign exchange contracts and currency swaps. These are
initially recognised in the statement of financial position at cost and subsequently remeasured at their
fair value,

Fair values of derivatives between two external currencies are based on interest rate differential
between the two currencies. Fair values of forwards involving Mauritian Rupees are based on treasury
bills rate or LIBOR. All derivatives are carried as assets when fair value is positive and as liabilities
when fair value is negative. Transaction costs are charged immediately through profit or loss.

The Bank's derivative transactions, while providing effective economic hedges under the Bank's risk
management policies, do not qualify for hedge accounting under the specific rules of IAS 38 and are
therefore treated as derivatives held for trading with fair value gains and losses reported through profit
and loss.
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SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Investment securities

The ‘investment securities’ caption in the statement of financial position includes:

¢ - debt investment securities measured at amortised cost; these are initially measured at fair
value plus incremental direct transaction costs, and subsequently at their amortised cost using
the effective interest method;

« debt and equity investment securities mandatorily measured at FVTPL or designated as at
FVTPL; these are at fair value with changes recognised immediately in profit or loss;
debt securities measured at FVYOC|; and
equity investment securities designated as at FVOCI.

For debt securities measured at FVOCI, gains and losses are recognised .in other comprehensive
income, except for the following, which are recognised in profit or loss'in the same manner as for
financial assets measured at amortised cost:

» interest revenue using the effective interest method;

e . ECL and reversals; and

» . foreign exchange gains and losses.

When debt security measured at FVOCI is derecognised, the cumulative gain or loss previously
recognised in OCl is reclassified from equity to profit or loss.

The Bank elects to present changes in the fair value of certain invesiments in equity instruments that
are not held for trading in OCI. The election is made on an instrument-by-instrument basis on initial
recognition and is irrevocable.

Fair value gains and losses on such equity instruments are never reclassified to profit or loss and no
impairment is recognised in profit or loss. Dividends are recognised in profit or loss unless they clearly
represent a recovery of part of the cost of the investment, in which case they are recognised in OCi.
Cumulative gains and losses recognised in OCI are transferred to retained earnings on disposal of an
investment. '

Cash and cash equivalents

Cash and cash equivalents are items which are readily convertible to known amounts of cash and
which are subject to an insignificant risk of changes in value.

For the purposes of the statement of cash flows, cash and cash equivalents include unrestricted
balances held with the Bank of Mauritius and highly liquid financial assets and liabilities(e.g. other
borrowed funds) with original maturities of three months or less from the acquisition date including
balances with financial institutions. Cash and cash equivalents do not include the mandatory balances
with the Central Bank.

Cash and cash equivalents are carried at amortised cost in the statement of financial position.
Deposits and other borrowed funds

Deposits and other borrowed funds are the Bank’s main sources of debt funding.

Deposits and other borrowed funds are initially measured at fair value minus incremental direct

transaction costs. Subsequently, they are measured at their amortised cost using the effective interest
method.
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SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Provisions

Provisions are recognised when the Bank has a present legal or constructive obligation as a resuit of

‘past events and it is probable that an outflow of resources will be required to settle the obligation and = -
-the amount can be estlmated rellably Tlmlng or amount of the outﬂow may stll! be uncertaln

- Provisions are measured at the esttmated expenditure requrred to settle the present obligation based
'on the most reliable evidence available at the reporting date, mcludlng the risks and uncertainties .
“associated with the present obligation. The increase in the provision due to passage of time is =

o recognlsed as mterest expense in the statement of comprehensrve mcome : '

L [‘Where there are a number of srmllar obllgatlons the ilkehhood that an outﬂow w:ll be requlred in
o _:settlement is determmed by conSldermg the class of obllgatlons as a whole, o

‘;Fmanmal assets and habllttles are offset and the net amount reported in the statement of fmancral
. _position when there is a legally enforceable right to set off the recognised amounts and there is an.
L mtentlon to settte ona net basns or realnse the asset and settle the Irablhty srmultaneously

Offsettmg fmanclal mstruments S

";Employee benefits - ER

_:' A Short-term employee benefrts :31 e

Short-term employee beneﬂts are. expensed as the related service is provided. A liability is recognlsed

- for the amount expected to be paid if the Bank has a present legal or constructive obligation to pay
this amount asa result of past serwce prowded by the emptoyee and the obligation can be estlmated

o --.rellably

B Defmed benefrtplans S

- g A defaned benefit plan is a pension plan that is not a detmed oontrlbuhon plan Typlcally defmed benefit

‘plans define an amount of pension benefit that an employee will receive on retirement, usual!y

dependent on one or more factors such as age years of service and compensatuon

The liability recognrsed in the statement of flnanmal posmon in respect of defined benefit pension plans
is the present value of the defined benefit obligation at the end of the reporting period less the fair
value of plan assets. The defined benefit obllgatron is calculated annually by independent actuaries
using the projected unit credit method. R .

Remeasurement of the net defined benefit liability, which comprise actuarial gains and losses arising
from experience adjustments and changes in actuarial assumptions, the return on plan assets
(excluding interest), and the effect of the asset ceiling (if any, excluding interest), is recognised
immediately in other comprehensive income in the period in which they occur. Remeasurements
recognised in other comprehensive income shall not be reclassified to profit or loss in subsequent
period.

The Bank determines the net interest expense/{income) on the net defined benefit liability/(asset) for
the period by applying the discount rate used to measure the defined benefit obligation at the beginning
of the annual period to the net defined benefit liability/(asset), taking into account any changes in the
net defined liability/(asset) during the period as a result of contributions and benefit payments. Net
interest expense/(income) is recognised in profit or loss. Employee benefits (confirmed) service costs
comprising current service cost, past service cost, as well as gains and losses on curtailments and
settlements are recognised immediately in profit or loss.
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(r)

{s)

®

{u)

v)

(w)

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Employee benef!ts (contlnued)

C: Defmed contnbutron plans

Obligations for contributions to defined. contribution plans are eXpensed_ as the related service is
provided and recognised as personnel expenses in profit or loss. Prepaid contributions are recognised
as an asset to the extent that a cash refund ora reductlon in future payments is ‘available.

D: State pens:on contnbut.'on v

State pensnon plan contrlbuhons to the Contrlbmon Sociale Generaflsee (“CSG”) are recogmsed in
profit or loss in the per:od in wh!ch they fall due. o .

E: Termination benef;ts ‘

Termination benefits aré recoghised when the Bank is committed,  without realisfic possibility -of -

withdrawal, to a formal detailed plan to terminate employment before the normai retirement date, orto -

provide termination benefits as a result of an offer made to encourage voluntary redundancy when it
is probable that the offer will be accepted, and the number of acceptances can be estimated reliably.

- Aliability is recognised for the termination benefit representing the best estimate of the amount payable ;

and the termlnatnon beneflts are recognised as an expense .
Contmgent Iaa_bllltles

Contingent liabilities, which include certain guarantees and letters of credit pledged as collateral o

*security, and contingent liabilities related to legal proceedings or regulatory matters, are not recogmsed

ln the financial statements but are disclosed unless the probablhty of settlement is remote

Acceptances

Acceptances comprise undertakings by the Bank to pay bilis .df exchange.drawn on customers. The . B
- Bank expects most acceptances to be settled simultaneously with the reimbursement from customers. ..~

Acceptances and letters of credit are accounted for as off balance sheet :tems and are dlsclosed as - ‘
conttngent liabmtles and commltments ool - .

‘Sta_t_ed_ _c_ap_ltal

Ordinary shares are classified as equity. Share issue costs are incremental costs directly attributable
to the issue of new shares or options are shown in equity as a,deduction, net of tax, from the proceeds.

Impairment of non-financial assets

The carrying amounts of assets are assessed at each reporting date to determine whether there is any
indication of impairment. If such indication exists, the recoverable amount of the asset is estimated,
being the higher of the asset's net selling price and its value in use, to determine the extent of the
impairment loss, if any, and the carrying amount of the asset is reduced to its recoverable amount.
The impairment loss is recognised as an expense immediately, unless the asset is carried at revalued
amount, in which case the impairment loss is treated as a revaluation decrease.

Comparatives
Except when a standard or an interpretation permits or requires otherwise, all amounts are reported

or disclosed with comparative information.

74




SBI (MAURITIUS) LTD

Notes to and forming part of the financial statements
For the year ended 31 March 2022 (continued)

(w)

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Comparatives (continued)

Where necessary, comparative figures are restated or reclassified to conform to the current year s
presentation and {o the changes in accounting policies. -

As required by the Bank of Mauritius Guideline on Public Disclosure of Information, disclosures have
been made with comparative information for two years.

CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY

“In the application of the Bank'’s accounting policies, which are described in note 3, the directors are
- required to make judgements, estimates and assumptions .about the carrying amounts of assets and
‘liabilities that are not readily apparent from other sources. The estimates and associated assumptions
" are based on historical experience and other factors that are considered to be reievant Actual results

may differ from these estimates,

The estimates and underlymg assumptions are reviewed on an ongoing basis. 'Revis_ions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and future
periods. .

Critical judgements in applying the Bank’s accounting policies

The following are the critical judgements, apart from those involving estimations (which are dealt with
separately below), that the directors have made in the process of applying the Bank’s accounting
policies and that have the most significant effect on the amounts recognised in financial statements:

(a) Business model assessment:

Classification and measurement of financial assets depends on the results of the SPPI and the
business model test. The Bank determines the business model at a level that reflects how groups. of
financial assets are managed together to achieve a particular business objective. This assessment
includes judgement reflecting all relevant evidence including how the performance of the assets is
evaluated and their performance is measured, the risks that affect the performance of the assets and
how these are managed and how the managers of the assets are compensated. The Bank monitors
financial assets measured at amortised cost or fair value through other comprehensive income that
are derecognised prior to their maturity to understand the reason for their disposal and whether the
reasons are consistent with the objective of the business for which the asset was held. Monitoring is
part of the Bank's continuous assessment of whether the business model for which the remaining
financial assets are held continues to be appropriate and if it is not appropriate whether there has been
a change in business model and so a prospective change to the classification of those assets.

(b} Significant increase of credit risk:

As explained in note 5.3.2.2, ECL are measured as an allowance equal to 12-month ECL for stage 1
assets, or lifetime ECL for stage 2 or stage 3 assets. An asset moves to stage 2 when its credit risk
has increased significantly since initial recognition. IFRS 9 does not define what constitutes a
significant increase in credit risk. In assessing whether the credit risk of an asset has significantly
increased the Bank takes into account qualitative and quantitative reasonable and supportable
forward-looking information. Refer to note 5.3.2.1 for more details.
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4 CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY
(CONTINUED)

Critical judgements in applying the Bank’s accounting policies {continued)

(c) Establishing groups of assets with similar credit risk characteristics:

When ECLs are measured on a collective basis, the financial instruments are grouped on the basis of
-shared risk characteristics. Refer to note 5.3.1(a) for details of the characteristics considered in this
judgement. The Bank monitors the appropriateness of the credit risk characteristics on an ongoing
basis to assess whether they continue to be similar, This is required in order to ensure that should
credit risk characteristics change there is appropriate re-segmentation of the assets. This may result
in new portfolios being created or assets moving fo an existing portfolro that better reflects the similar
cred|t nsk characterlstlos of that group of assets ' : :

Re- segmentataon of portfohos and movement between portfohos is more common when there is a
significant increase in credit risk (or when that significant increase reverses) and so assets move from
“12-month to lifetime ECLs, or vice versa, but it can also occur within portfolios that continue to be
“measured on the same basis of 12-month or Ilfetnme ECLs but the amount of ECL changes because
the credit rlsk of the portfolros dnﬁer : :

(d) Models and assumptrons

The Bank uses various models and assumptlons In measurmg falr vatue of financial assets as well as
in estimating ECL. Judgement is applied in identifying the most appropriate model for each type of
asset, as well as for determining the assumptions used in these models, mcludlng assumpttons that
relate to key drivers of credit rlsk See note 5, 3 2. 2 for more details on ECL

(e} Determining the functronal currency -

The determination of the functlonal currency of the Bank is critical since recording of transactions and

exchange differences arising therefrom are dependent .on the functional currency selected. The

directors have considered the criteria set out in IAS 21 The Effects of Changes in Foreign Exchange
Rates and have determmed the functlonal currency of the Company to be the United States DoIIar
(HUSDII) . : i :

Key sources of estimation uncertainty '
The following are key estimations that the directors have used in the process of applying the Bank’s
accounting policies and that have the most significant effect on the amounts recogmsed in financial

statements:

(a) Establishing the number and relative weightings of forward-looking scenarios for each type of
product/market and determining the forward-looking information»relevant to each scenario:

When measuring ECL the Bank uses reasonable and supportable forward-looking information, which
is based on assumptions for the future movement of different economic drivers and how these drivers
will affect each other. Refer to notes 5.3.2.2 and 5.3.2.3 for more details.

(b) Probability of default (“PD")

PD constitutes a key input in measuring ECL. PD is an estimate of the likelihood of default over a given

time horizon, the calculation of which includes historical data, assumptions and expectations of future
conditions. Refer to notes 5.3.2.2 and 5.3.2.3 for more details.
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4  CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY
. (CONTINUED)

Key sources of estlmatlon uncertainty (contmued)
(c) Loss Grven Default ("LGD’?

LGD is an estrmate of the loss arising on default It is based on the drﬁerence between the contractual
cash flows due and those that the lender would expect to receive, taking into account cash flows from
_\co[taterat and mtegrat credlt enhancements Refer to notes 5322 and 5.3.2.3 for more details.

f(d) Pensron benefrts

. The present value of the pensron obhgatlons depends ona number of factors that are determmed on

“an actuarial basis usrng a number of assumptions. The assumptions used in.determining the net cost

. (income) for. pensions include the dlscount rate. Any changes in these assumptrons W|II |mpact the
: .'carrylng amount of pensron obltgatlons : : , , ,

‘The Bank determrnes the approprrate drscount rate at the end of each year Thrs IS the rnterest rate
' that should be used to determine the present value of estimated future cash outflows expected to be
"-requrred to settle the pension obtlgatrons ‘In determining the appropriate discount rate, the Bank

considers the interest rates of high-quality corporate bonds that are denominated in the currency in

which the benefits will be pard and that have terms to matunty approxrmatmg the terms of the related

;pensron obtrgatron 3 . s

- Other key assumptrons are based on current market condrtrons Addltlonal mformatron is drsciosed in
‘Note39 L o : : ,

[This space is intentionally left blank.]
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5

5.1

5.2

5.3

FINANCIAL RISK MANAGEMENT

Introduction

The Bank has exposure to the following risks from financial instruments:
o credit risk
o - liquidity risk

» ‘market risks (including interest rate and foreign currency risks)

This note presents information about the Bank's exposure to each of the above risks, the Bank's

objectives, policies and processes for. measuring and managing risks, and the Bank’s management of

capital. The measurement of ECL under IFRS 9 uses the information and approaches that the Bank
uses to manage credit risk, though cerfain adjustments are made in order to comply with the
requirements of IFRS 9. The approach taken for IFRS @ measurement purposes is discussed in note
5.3.2.

Risk Management Framework

The Bank's Board of Directors has overall responsibility for the establishment and oversight of the
Bank's risk management framework. The Board of Directors has established the Conduct Review and
Risk ‘Management Committee which is responsible. for approving and monitoring the Bank's risk
management policies. '

The Bank’s risk management policies are established to identify and analyse the risks faced by the
Bank, to set appropriate risk limits and controls, and to monitor risks and adherence to limits. The risk
management policies and systems are reviewed regularly to reflect changes in market conditions and
the Bank's activities. The Bank, through its fraining and management standards and procedures, aims
to develop a disciplined and constructive controf environment in which all employees understand their
roles and obligations.

The Bank's Audit Committee oversees how management monitors compliance with the Bank’s risk
management policies and procedures, and reviews the adequacy of the risk management framewark
in relation to the risks faced by the Bank. The Bank’s Audit Commitiee is assisted in its oversight role
by Internal Audit. internal Audit undertakes both regular and ad hoc reviews of risk management
controls. ~

Credit Risk

Credit risk is the risk of suffering financial loss, should any of the Bank's customers, clients or market
counterparties fail to fulfil their contractual obligations to the Bank. Credit risk- arises mainly from
interbank, commercial and consumer loans and advances, and loan commitments arising from such
lending activities, but can also arise from credit enhancement provided, such as financial guarantees
and letters of credit.

The Bank is also exposed to other credit risks arising from other exposures arising from its trading
activities ('trading exposures').

Credit risk is the single largest risk for the Bank's business; the Bank therefore carefully manages its
exposure to credit risk. Management and Board committee approach is adopted for sanction of all the
loans. All the credit related risk parameters are discussed threadbare in the respective committee
before sanctioning of the credit exposures.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
5.3 Credit Risk (contlnued)

5 3.1 Credit Rrsk Measurement

‘(a) Loans and advancesﬂ(mc_luding loan commitments and guarantees)

~ The estimation of credit exposure for risk management purposes is complex and requires the use of . _
‘models, as the exposure vanes wuth changes in market condttlons expected cash ﬂows and the S

passage of tlme '

The assessment of credit risk. of a portfoho of assets entails further estlmatlons as {o the |Ike|lh00d of o

defaults occurring, of the associated loss ratios and of default correlations between counterparties. :
The Bank measures credit rlsk usmg Probabtltty of Default (“PD“) Exposure at Default (“EAD”) and: :

' Loss leen Default (“LGD")
Credtt ﬂSk gradmg

’ ;The Bank uses lnternal credlt nsk gradlngs that reflect ;ts assessment of the probablltty of default of’ S
“individual counterparties. The Bank use internal rating models tailored to the various categories of

counterparty. Borrower and loan specific information collected at the time of application (such as 3
disposable income, and level of coliateral for retail exposures; and turnover and industry type for .=

' ‘wholesale exposures) is fed into this rating model. This is supplemented w:th external data such aswﬂz
'_credlt bureau sconng mformatlon on tndlwdual borrowers o L L

’ .5The credlt grades are catlbrated such that the r:sk of default mcreases exponenttally at each hzgher :Vb |

risk grade. For example, this means that the dszerence in the PD. between an A and A- ratmg grade is
tower than the dtﬁerence in the PD between a B and B- ratlng grade -

Groupmg of mstruments for Iosses measured on a collecttve bas:s

._: ECL is measured on a collectlve basls havmg shared nsk charactensttcs The dlfferent segments .
' ;reﬂect dlfferences in PDs andi in recovery rates in the event of default R :

~The objectwe of segmentatton is to arrive at homogenous groups of borrowers fo determine default
rates in a meaningful manner. This is done by conducting homogeneity tests and taking inputs from
business. In-cases where certain groups were non-homogenous business inputs were taken to decide
if they should be pooled together or not. The charactenstlcs and any supp!ementary data used to
determine group:ngs are outllned below .

Portfollos | Pool - Internal Ratmg
Corporate Pool 1 - "SBIML‘E — SBIMLG
Portfolio Pool2 [ SBIML 7- SBIML 15

Pool 1 Mainly secured by House / Land and have snmlfar risk
Pool 2 Fully secured by deposits

Retail Pool 3 | Secured by vehicle
Portfolio Pool 4 | For education purposes
Peool 5 | Other loans all classified together as separate volume would have been
immaterial
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
5.3 Credit Risk (continued)
5.3.1 Credit_ Risk Measurement (continued)
(a) Loans and advances (mcludmg loan commitments and guarantees)

Credit risk gradmg (contmued)
- Retail L

Each pool is mapped to a hlstoncal PD.

Treasury

For debt securmes in the Treasury portfollo externa! ranng agency (S&P) credlt grades are. used

.:‘ : '5,.3.,2‘ Expected cred:t Ioss measurement

) ;IFRS 9 outlines a 'three-stage modei for |mpafrment based on changes in credrt quailty smce inltlal, o
' recognltlon as summansed below e R : - , o S

. '.A financial mstrument that is not credat |mpalred on initial recognltlon is classmed in ‘Stage 1'
“and has its credit risk continuously monitored by the Bank. - S
o Ifa mgntftcanl increase in credit risk ("SICR') since initial recognltlon is |dent|f|ed the fmanc:al SR
" instrument is moved to 'Stage 2" but is not yet deemed to be credit-impaired. Please referto
" .note 5.3.2.1 fora descnptton of how the Bank determmes when a sugntfzcant increase in credlt S
risk has occurred. = '

o If the financial instrument is credlt-lmpalred the fmanmal mstrument is then moved to 'Stage A

- 3. Please refer to note 5. 3 2 1 (G) for a descrlp’uon of how the Bank defmes cred:t |mpa|red A
and default. : x

« Financial instruments in Stage 1 have thelr ECL measured at an amount equa! to the portlon
of 12-month expected credit losses that result from default events possible within the next 12
months, Instruments in Stages 2 or 3 have their ECL ‘measured based on expected credit .~
losses on a lifetime basis. Please refer to note 5.3.2.2 fora descnptlon of mputs assumptlons o
and estimation techniques used in measuring the ECL. :

e A pervasive concept in measuring ECL in accordance with IFRS 9 is that it should consider . -
forward looking information. Note 5. 3.2.3 includes an explanatton of how the Bank has -
incorporated this in its ECL models.

¢ Purchased or originated credit-impaired financial assets are those financial assets that are
credit impaired on initial recognition. Their ECL is always measured on a lifetime basis (Stage
3).

The following diagram summarises the impairment requirements under IFRS 9 (other than purchased
or originated credit-impaired financial assets):

Change in credit quality since initial recognition

< P
w »

Stage 1 Stage 2 Stage 3

(Initial recognition) (Significant increase in credit risk {Credit-impaired assets)
since initial recognition)

12-month expected credit losses Lifetime expected credit losses Lifetime expected credit losses
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
53 Credit Risk (continued)

53.2 Expected credlt Ioss measurement (contmued)

5.3.2.1 S:gmﬂcant mcrease m credlt risk (“SICR”)

The key Judgements and assumptnons adopted by the Bank in addressmg the requirements of the ‘;‘,: i
standard are dsscussed beEow : - R } S

To determme whether credlt rtSk has significantly mcreased since mmal recognmon the Bank will

‘compare the risk of default at the assessment date with the risk of default at mltlal recognltion This
_ assessment is to be carried out at each assessment date . :

.A: Q_uantltat:ve criteria

' Global business:

. All assets are categorised as Stage 1.if all the criteria listed below are satisfied: .
= Not more than one downgrade in external rating from inception rating to current rating;
» Within 2 notch internal rating downgrade from inception rating to. current rating; and
. Current days past due ("DPD") status is within 30 days from Iast repayment

All assets are categorlsed as Stage 2 if any of the below cntena is. satlsf{ed
o . -One or more downgrade in external rating from inception rating _a,nvd .c_urrent rating;
¢ - More than 2 notch internal rating downgrade from inception rating to Current rating; and
. Above 30 days but Iess than 90 days past due from Iast repayment

All |mpa|red assets are recogmsed as Stage 3 when they are more than 90 days overdue

-Corporate and retail business

The Bank determines the respectlve stage based on the DPD as follows:

Stage 1. Less than 30 days past due
Stage 2: More than 30 days past dye but less than 90 days

Stage 3: Above 90 days overdue

Investment portfolio;

The Bank applies the below criteria for determining the respective stage for its investment products:

Stage 1: No downgrade in external rating
Stage 2: One notch downgrade from inception rating
Stage 3: When interest/ instalment (including maturity proceeds) for mvestments is due and

remains unpaid for more than 90 days.
B: Backstop:

A backstop is applied and the financial instrument considered to have experienced a significant

increase in credit risk if the borrower is more than 30 days past due on its contractual payments. The
exposure will move from Stage 1 to 2,
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5

5.3

FINANCIAL RISK MANAGEMENT (CONTINUED)

Credit Rlsk (contlnued)

5.3.2 Expected credit Ioss measurement (contmued)

5.3.2.1 Srgnrf.'cant increase in credit risk ( “SICR”) (contmued)

LG Qualrtatrve crrtena
For retail and corporate portfollos, |f the borrower meets one or more of the followmg crlterla
e n short—term forbearance

- » . Direct debit or.standing order canceliatlon and
. Extensmn to the terms granted '

For Treasury portfollos if the borrower ison the Watchlrst andlor the mstrument meets one or more of , " - :
: the followmg criterla : A A . : S

‘. "-Slgnlflcant increase in credtt spread

‘e Significant adverse changes |n busrness fmanmal andlor econom:c condltrons in whlch the E e

. “borrower operates; :
» - Actual or expected forbearance or restructurrng, o '
. e Actual or expected significant adverse change in operating results of the borrower

= Significant change in collateral value (secured facrlltles only) whroh |s expected to mcrease L

- risk of default; and -
. -; Early S|gns of cashﬂow/tuqutdlty problems such as delay in servrcmg of trade credrtors/loans

The criteria used to |dentlfy SICR are monitored and rewewed penod|cally for approprrateness by the 3' _: o
“independent Credlt Rlsk team and have been adapted accordlngly to reflect the COVlD 19 & ED
"crrcumstances S . S ‘ ‘ EEESTR N

The assessment of SICR mcorporates forward Iooklng mformatron (refer 1o note 5.3.2.3 for further
information) and is performed ona quarterly baSIS at a portfollo Ievel for all retarl f|nanC|aI mstruments o
held by the Bank S S : . s i

In relation to Treasury financial instruments, credit risk assessment is performed at the counterparty
level and on a periodic basis. The criteria used to identify SICR are. monltored and reviewed -
periodically for appropnateness by the rndependent Credrt Risk team o .

D: Low credit risk expedient .

IFRS 9 offers a low credit risk expedient for the purpose of allocating exposures into stages based on
SICR assessment. On application of this expedient, the Bank may assume that the credit risk of a
financial instrument has not increased significantly since initial recognition if it is determined that the
financial instrument has low credit risk at the assessment date. According to IFRS 9, the credit risk on
a financial instrument is considered low if:
¢ The financial instrument has a low risk of defaulf;
¢ The borrower has a strong capacity to meet its contractual cash flow obligations in the near
term; and
» Adverse changes in economic and business conditions in the longer term may, but will not
necessarily; reduce the ability of the borrower to fulfil its contractual cash flow obligations,

The Bank applies the low credit risk expedient on its “Cash and cash equivalents” line item in the
statement of financial position, and certain categories for investment securities which have an
investment grade.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5.3 Credit Risk (continued)

5.3.2 Expected credit loss measurement {continued)

5.3.2.1 Significant increase in credit risk (“SICR”) (continued)
E: Rebuttal of 30 days past due (“30+DPD”)
Regardless of the indicators used by the Bank fo determine SICR, there is a rebuttable presumption
that ithe credit risk of a financial asset has increased :significantly since .initial recognition when
contractual payments are more than 30 days past due.
The Bank shall rebut the 30+ DPD presumptions in the case of any technical delinquencies (i.e.
accounts marked as 30+DPD owing to administrative reasons and.non-credit related concerns) and
cases of delinquencies where payment is linked to government payments with approved invoices
'which have caused such delinquency. Approval for such instances will be obtained from the MD &
CEQO.
F: Backwards transition (“Curing”)
IFRS .9 staging model is -of symmetrical nature as exposures may migrate from lifetime ECL
measurement (Stage 2, Stage 3) to 12-month ECL measurement (Stage 1). However, movement
across stages are determined by their respective stages as defined in this policy or the any

corresponding changes incorporated in the Loan Policy / Investment Policy of the Bank.

The different scenarios for movement are discussed below:

From Stage 2 to Stage 1 Once SICR indicators are no longer triggered,
movement back to Stage 1 has to be ‘calibrated’
and ‘cannot be automatic or immediate. Across
all portfolios, the Bank must exhibit the following
to move an exposure from Stage 2 to Stage 1:

+ - SICR indicators used to classify into Stage
2 are no longer triggered;

. Up-to-date payments with no arrears.

From Stage 3 to Stage 2 Across all portfolios, the Bank must exhibit the

following to move an exposure from Stage 3 to

Stage 2:

. Indicators used to classify as Stage 3 are no
longer triggered,;
. Up-to-date payments with no arrears.

An asset in Stage 3 shall be upgraded only when the irregularity/deficiency in the account which led
to the account being classified as Stage 3 is fully rectified on a sustainable basis. A transient
rectification of the irregularity/deficiency near the reporting date may not result in the upgrade of the
account unless there is satisfactory evidence to support that the recfification of the
irregularity/deficiency is sustainable and the inherent credit weakness has mitigated substantially.

However, as regards the upgrade of restructured Stage 3 accounts to Stage 1, the same shall be
upgraded only when ali the outstanding loans/facilities perform satisfactorily for a period of 6 months
from the commencement of the first payment of interest or principal, whichever is later, on the credit

facilities with the longest period of moratorium under the terms of restructuring.
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5

5.3
'5 3.2

FINANCIAL RISK MANAGEMENT (CONTINUED)

Credit Risk (contlnued)

Expected credit loss measurement (contmued)

"5 3.2.1 Srgmfrcant increase m cred.'t rrsk { “SICR”) (contrnued)

'G: Definition of default and cred:t-rmparred assets

The Banks definition of default is atlgned wrth the strlcter of the Bank of Mauntlus gmdelmes and
mternat oredrt rlsk management practlces . . : :

Defaulted assets will fall under the Stage 3 category and a specmc provrswn WI|| be recogmsed agalnst ’
all such assets. As per the Bank’s Loan Policy and Bank of Mauritius Guideline on Credit Impairment -
Measurement and Income Recogmtron |mpazred Ioans and overdrafts are recognlsed as foIIows B ﬁ;: ; i : ’

’ Category Defrmtron of“rmpalred”

| Loans - and | A loan can be classified as |mparred asset when mstalments of prlncrpal and/or'
advan,cesb | interest are due and remain unpaid for more than 90 days or such unpald amount

L ,has been capltatlsed reflnanced or. roIIed over

»Past due Ioans are Ioans where payment of pnncrpal or mterest is contractualtyf
| due but remains unpald

: Qverd_raft» | An. overdraft facility ‘can be classified as |mpa;red asset when one or more ] s

| conditions as mentioned below are satisfied:

|+ than 90 days;

‘s the customer's approved irmrt has exptred for more than 90 days
» + _interest on the advance is due and remains unpaid for 90 days; or - :
|+ the account has been dormant for more than 90 days and deposds are
' - insufficient to cover the | mterest caprtahsed during the penod For this

" transactlons of insrLflcant amounts.

Bills -~ | The bill remains overdue for a perlod of more than 90 days in the case of brlls
Purchased and _purchased and dlscounted . S o : -
Discounted ' ’ ' ’ o

Investments Interestl mstatment (rnctudrng matunty proceeds) for Investments is due and

remasns unpatd for more than 90 days

53.2.2 Measurmg ECL - Explanatrons of mputs, assumptrons and estimation techniques

The PD represents the likelihood of a borrower defaulting on its financial obtlgauon (as per "Definition
of default and credit-impaired" above), either over the next 12 months ("12M PD"), or over the
remaining lifetime (“Lifetime PD") of the obllgatlon

EAD is based on the amounts the Bank expects to be owed at the time of default, over the next 12
months (“12M EAD") or over the remaining lifetime (“Lifetime EAD"). For example, for a revolving
commitment, the Bank includes the current drawn balance plus any further amount that is expected
to be drawn up to the current contractual limit by the time of default, should it occur.

Loss Given Default ("LGD”) represents the Bank's expectation of the extent of loss on a defaulted
exposure, LGD varies by type of counterparty, type and seniority of claim and availability of collateral
or other credit support. LGD is expressed as a percentage loss per unit of exposure at the time of
default ("EAD”). LGD is calculated on a 12-month or lifetime basis, where 12-month LGD is the
percentage of loss expected to be made if the default occurs in the next 12 months and Lifetime LGD
is the percentage of loss expected to be made if the default occurs over the remaining expected
lifetime of the loan.
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5
5.3

- 5.3.2

FINANCIAL RISK MANAGEMENT (CONTINUED)
Credit Risk (continued)

Expected credit loss measurement (continued)

5.3.2.2 Measuring ECL — Explanations of inputs, assumptions and estimation techniques (continued)

The ECL is determined by projecting the PD, LGD and EAD for each future year and for. each
individual exposure or collective segment. These three components are multiplied together and
adjusted for the likelihood of survival (i.e. the exposure has not prepaid or defaulted in an earlier
month). This effectively calculates an ECL for each future year, which is then discounted back to the
reporting date and summed. The discount rate used in the ECL calculation is the original effective
interest rate or an approximation thereof.

The Lifetime PD is developed by applying a maturity profile to the current 12M PD. The maturity

“profile looks at how defaults develop on a portfolio from the point of initial recognition throughout the

lifetime of the loans. The maturity profile is based on historical observed data and is assumed to be
the same across all assets within a portfolio and credit grade band. This is supported by historical
analysis,

The 12-month and lifetime EADs are determined based on the expected payment profile, whlch

-vanes by product type.

For amortising products and hullet repayment loans thlS is based on the contractual repayments
owed by the borrower over a 12month or lifetime basis. This will also be adjusted for any expected
overpayments made by a borrower. Early repayment/ref;nance assumptlons are atso mcorporated
into the calculation. . .

For revolvmg products, the exposure at default is predicted by takrng current drawn balance and_
adding a “credit conversion factor" which allows for the expected drawdown of the remaining limit by
the time of default. These assumptions vary by product type and current limit utilisation band, based
on analysis of the Bank's recent defauit data.

The 12-month and lifetime LGDs are determined using a combmation of regu}atory and hlstorlcal
vintage analysis. These vary by product type. : . o

For secured products, this is primarily based on collateral type and projected collateral values,
historical discounts to market/book values due to forced sales, t;me to repossession and recovery
costs observed. .

For unsecured products, LGDs are typically set at product level due to the limited differentiation in
recoveries achieved across different borrowers. These LGDs are influenced by coliection strategies,
including contracted debt sales and price.

Forward-looking economic information is also included in determining the 12-month and lifetime PD,
EAD and LGD. These assumptions vary by product type, Refer to note 5.3.2.3 for an explanation of
forward-looking information and its inclusion in ECL calculations.

The assumptions underlying the ECL calculation — such as how the maturity profile of the PDs and
how collateral values change etc. — are monitored and reviewed on an annual basis.

There have been no significant changes in estimation techniques or significant assumptions made
during the reporting period.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
53 Credit Risk (continued) |
5.3.2 Expected credit Ioss measurement (continued) ‘
5.3.2.3 Forward-Iookmg mformatlon incorporated in the ECL models :f 3,‘
The assessment of SICR and the calculation of ECL both mcorporate forward Iookmg information. The

Bank has performed historical analysis and identified the key economlc vanables impacting credlt risk . : f'.;_" Lo
and expected cred;t losses for each portfolio. . A Lo

‘These economlc vanabies and their associated |mpact on the PD EAD and LLGD vary by financial

instrument. Expert judgement has also been applied in this process. Forecasts of these economic
variables (the "base economic scenario") are sourced from the Bank of Mauntlus IIVIF and WEO
Forecast Database depending upon the type of portfollo :

" The |mpact of these economic variables on the PD has been determined by pen‘ormmg stat;stscal
_regression analysis to understand the |mpact changes in these variables have had hlstortcally on
: default rates : : :

ECL is computed asa P"Obab"i'ﬁy welghted average of three s scenarios; basellne adverse and good L
The scenarlo probablllty welghtmgs applied in measunng ECL are as iollows '

At 31 March 2020 Baseline | Adversev Good
Scenar;o probabmty welght:ng 50% ',: ‘ 0% 30%

PD is computed for each of the scenario by gnvnng a shock to basehne PD curve in upward andf -
downward direction. Final ECL is computed by glvmg the weightages to each of the scenano fo arrive_ SR
at wetghted average ECL, - . . .

Perlodlcally, the Bank carries stress testmg of more extreme shocks to calibrate its determmatlon of
the upside and downside representative scenarios. A comprehensive review is performed at Ieast
annually on the design of the scenarios by the Risk Team.

Impact of COVID—19 on scenarios

Management has reassessed the methodology for scenarios as of 31 March 2021 and determined
that with the uncertainty associated with the ongoing COVID-19 pandemic and the prevailing adverse
economic conditions, the adverse scenario ought to have more weightage than the favourable
scenario. As such the scenario probability weightings at 31 March 2021and 2022 have been revised

to below:
At 31 March 2022 and 2021 Baseline Adverse Good
Scenario probability weighting 50% 30% 20%

Based on management's annual review and assessment performed, they have determined the above
scenario probability weights to be appropriate for both the current and prior years, taking into account
the ongoing uncertainties relating to the ongoing pandemic and increasing inflationary local
environment linked with the global geopolitical tensions.

As with any economic forecasts, the projections and likelihoods of occurrence are subject to a high
degree of inherent uncertainty and therefore the actual outcomes may be significantly different to those
projected. The Bank considers these forecasts to represent its best estimate of the possible outcomes
and has analysed the non-linearities and asymmetries within the Bank's different portfolios to establish
that the chosen scenarios are appropriately representative of the range of possible scenarios and
economic variable assumptions.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

53 Credit Risk (continued)

5.3.2 Expected credit loss measurement (continued)

53.2.3 FoMard-Iooking information incorporated in the ECL models (continued)
Sensitivity analysis

The most significant assumptions affecting the ECL allowance are:

Retail portfolios Unemployment rate given its impact on secured and unsecured
borrowers ability to meet their contractual repayments.

Corporate portfolios GDP and core inflation given the significant impact on individual
and company's performance and collateral valuations.

Global business portfolio World inflation forecast for significant impact on the company's
performance. : ’

Investment portfolio Real :GDP  growth rate, current accounts balance :and .CPI
inflation have significant impact on the investment portfolio.

The Bank has performed a sensitivity analysis on how ECL on the main portfolios will change if th‘e
ECL loss rate changes by 5% across the different stages:

Increase in ECL as a result of a 5% change in ECL Stage 1 Stage 2 Stage 3
loss rate for each respective stage USD million | USD million | USD million
2022 0.60 0.17 0.06
2021 0.68 0.45 2.56
2020 0.60 0.02 3.03

5.3.3 Risk limit cantrol and mitigation policies

The Bank manages limits and controls concentrations. of credit risk wherever they are identified, in
particular, to individual counter parties and companies, and to industries and countries. The Bank
structures the levels of credit risk it undertakes by placing limits on the amount of risk accepted in
relation to one barrower, or groups of borrowers, and to geographical and industry segments. Such
risks are monitored on a revolving basis and subject to a monthly frequent review, when considered

. necessary. Limits on the level of credit risk by product, industry sector and by country are approved by
the Board of Directors.

Exposure to credit risk is also managed through regular analysis of the ability of borrowers and
potential borrower to meet interest and capital repayment obligation and by changing these lending
limits where appropriate. Some other specific control and mitigation measures are outlined below:

Collaterals

The Bank employs a range of policies and practices to mitigate credit risk. The amount and type of
collateral required depend on the counterparty's credit quality and repayment capacity. The principal
collateral types for loans and advances are:

. Fixed and Floating Charges over business assets such as premises, inventory and trade
receivable;
Charges over financial instruments such as cash collateral, debt securities and equities;
Mortgages over residential properties;
Corporate guarantees and letter of support;
Personal guarantees; and
Credit Insurance.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
53 Credit Risk {continued)

5.3.3 Risk limit control and mitigation policies (continued)

Collaterals {continued)

Longer-term finance and lending to corporate entities are generally secured; revolving individuai short-
term credit facilities are at times unsecured. In addition, in order to minimise the credit loss, the Bank
will seek additional collateral from the counterparty as soon as impairment indicators are noticed for
the relevant individual loans and advances. Collateral held as security for financial assets other than
loans and advances is determined by the nature of the instrument. Debt securities, treasury and other
eligible bills are generally unsecured, with the exception of asset-backed securities and similar
instruments, ‘which are secured by portfolios of financial instruments. The Banl closely monitors
collaterals held for financial assets considered as credit impaired, as it becomes more likely that the
Bank will take possession of the coliaterals to mitigate potential credit losses. Financial assets that are
credit impaired and related collaterals held in order to mitigate potential losses are shown below:

31_March 2022 Gross | Impairment Carrying Fair value

exposure allowance amount | ‘of collateral

held

Credit-impaired asset usbD usb usD usD
Loans to individuals:

- Overdrafts 6,135 6,135 - 9,407

- Term.loans 64,446 64,446 - 153,039

- Mortgages 493,616 493,616 - 764,407
Loans to corporate entities: - - -

- Large corporate customers - - -

- SMEs 400,123 400,123 - 878,900
Total credit-impaired assets 964,320 964,320 - 1,805,753
31 March 2021 Gross | ‘Impairment Carrying Fair value

exposure allowance amount | of collateral

held

Credit-impaired asset uUsb Usp uUsb ushD
Loans to individuals:

- Qverdrafts 24,509 18,181 6,328 92,234

- . Term loans 51,801 36,921 14,880 198,237

- Mortgages 619,097 354,730 264,367 1,136,858
Loans to corporate entities: - - - -

- Large corporate customers 41,520,038 28,294,581 13,225,457 15,100,000

‘-  SMEs 447,148 261,006 186,143 881,358
Total credit-impaired assets 42,662,594 28,965,419 13,697,175 17,408,687
31 March 2020 Gross fmpairment Carrying | Fair value of
' exposure allowance amount collateral

L ' held
Credit-impaired asset UsD UsD USsSD uspb
Loans to individuals:

- Overdrafts 29,185 20,616 8,569 127,599

-~ Term loans 94,640 70,926 23,714 204,935

- Mortgages 791,771 437,806 353,965 1,613,813
Loans to corporate entities: - - - -

- Large corporate customers 52,444,116 | 24,127,906 | 28,316,210 | 36,170,000

- SMEs 324,759 194,127 130,631 1,191,941
Total credit-impaired assets 53,684,471 24,851,381 28,833,089 39,308,288
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
5.3 Credit Risk (continued)

5.3.3 Risk limit control and mitigation policies (continued)

' Collaterals (continued)

- Residential mortgage lending

The following tables stratify credit exposures from mortgage loans and advances to retail customers
by ranges of loan-to-value (“L.TV") ratio. LTV is calculated as the ratio of the gross amount of the loan
—'or the amount committed for loan commitments — to the value of the collateral. The valuation of the

collateral excludes any adjustments for obtaining and selling the ‘collateral. For credlt |mpa|red
residential loans, the vafue of colEateral is based oon the most recent appraasats , -

Mortgage portfolio — LTV dlstrlbutlon N g 3»1 March 31 March 31 March
v C 2022 2021 2020

usD usD uUsD

Lower than 50% S 121,781 217,130 273,055
50 to 59% .32,780 150,804 168,969
60 to 69% 90,523 42,450 36,480
70 to 79% 79,104 25,793 172,693
80 to 89% 75,439 115,530 115,136
90 to 100% 93,988 67,389 25,438
Total 2.0 2493615 | 619,096 791,774

Credit - related commltments L

The primary purpose of these |nstruments is to ensure that funds are avalfable to a customer as
required. Guarantees and standby letters of credit, which represent irrevocable assurances that the
Bank will make payments in the event that a customer cannot meet its obligations to third parties carry
the same credit risks as loans. Documentary and commercial letters of credit, which are written
undertakings by the Bank on behalf of a customer authorising a third party to draw drafts on the Bank ‘
uptoa stlpulated amount under specnﬂc terms and COﬂdItlonS S

Commitments to extend credit represent unused portions of authonsatlons to extend credit in the form
of loans, guarantees or letters of credit. With respect to credit risk on commitments to extend credit,
the Bank is potentially exposed to loss in an amount equal to the total unused commitments.

However, the likely amount of loss is less than the total unused commitments, as most commitments
to extend credit are contingent upon customers maintaining specific credit standards. The Bank
monitors the term to maturity of credit commitments because longer term commitments generally have
a greater degree of credit risk than shorter term commitments. -

The Bank's policy is fo require suitable collateral to be provided by certain customers prior to the
disbursement of approved loans.

5.3.4 COVID 19 and customer relief programmes
In response to the COVID-18 odtbreak, the Bank of Mauritius has introduced moratorium schemes for
households, individuals, small and medium enterprises and economic operators. The relief measures

comprise payment holidays, refinancing of existing facilities or new lending under government backed
schemes.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5.3 Credit Risk (continued)

5.3.4 COVID 19 and customer relief programmes (continued)

The following table presents the number of retail and corporate customers under these schemes as at
31 March 2022 and 31 March 2021: -~ , , :

2022 2021

‘ “Count .| Gross carrying ECL Count - Gross carrying | : ECL
Account_s granted TR N amount of [oans |-~ - [ amount of .
moratoriums under COVID . . IR loans o
scheme "USD usD usD usD
- Households 53 2,126,047 38,934 84 1,833,210 25,898
- Individuals 21 235,341 988 5 607,103 8,703
- Small and Medium 14 e 120,030 1,324 19 262,618 5971

Enterprises . : o o

- Other economrc operators _ 16 8,935, 223 106, 616 2 10,286, 667 166 219

The |nrtra| granting . of customer relref does not automatrcally trlgger a mrgratron to stage 2 or 3
However, information provided by payment deferrals is considered in the context of other reasonable
~and supportable information. This forms part of the overall assessment for whether there has been a
significant increase in credit risk and credit impairment to identify loans for which lifetime ECL is
appropriate. Likewise, an extensron in payment deferral does not automatrcally result in a migration to
stage 2 or stage 3 . .

The key accounting and credrt rrsk Judgement to ascertam whether a S|gmf|cant increase in credit risk
has occurred is whether the economic effects of the Covid-19 outbreak on the custamer are likely to
be temporary over the lifetime of the loan and whether they indicate that a concession is being made
in respect of financial difficulty that would be consistent with stage 3. The Bank continues to monitor
the recoverablhty of Ioans granted under customer rehef programmes '

5.3.5 Modification of fi nanc:al assets other than COVID-related

The Bank sometimes modifies the terms .of loans provrded to customers due. to. commercial
renegotiations, or for distressed loans, with a view to maximising recovery. Such restructuring activities
include ‘extended payment term -arrangements, payment holidays and payment forgiveness.
Restructuring policies and practices are based on indicators or criteria which, in the judgement of
management, indicate that payment will most likely continue. These policies are kept under continuous
review. Restructuring is most commonly applied to term loans

The risk of default of such assets after modification is assessed at the reporting date and compared
with the risk under the original terms at initial recognition, when the modification is not substantial and
so does not result in derecognition of the original asset. The Bank monitors the subsequent
perfarmance of modified assets. The Bank may determine that the credit risk has significantly improved
after restructuring, so that the assets are moved from Stage 3 or Stage 2 {Lifetime ECL) to Stage 1
{12-month ECL). ‘

The Bank continues to monitor if there is a subseguent significant increase in credit risk in relation to
such assets through the use of specific models for modified assets. The following table includes
summary information for loans and advances to customers with lifetime ECL whose cash flows were
modified during the period as part of the Bank's restructuring activities:

31 March 31 March 31 March
2022 2021 2020
USD usD ush
Amortised cost before modification 66,178 84,420 85,394
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5

5.3

FINANCIAL RISK MANAGEMENT (CONTINUED)

Credit Risk (continued)

5.3.6,Write‘off policy

The Bank writes off financial assets, in whole or in part, when it has exhausted all practical recovery
efforts and has concluded there is no reasonable expectation of recovery Indlcators that there is no

: reasonabte expectatton of recovery include:

: »bg(l) ; ceasmg enforcement activity and : e - DRRREY
(i) -~ where the Bank's recovery method is foreclosmg on conaterat and the value of the collatera!_ :

is such that there is no reasonable expectatnon of recovenng in fuli

The Bank may write-off fmanmal assets that are still subject to enforcement actl\nty The betow tabte, N

shows the outstandlng contractuat amounts of such assets wrltten off

31 March

31 March |

31 March - :
2022 | 2021 2020 RN
C usp . USD - “usD o
Financial assets written off (Note 220) 27,937, 789 ' 15 474 '

The Bank still seeks to recover amounts it is Iegaity owed in fuit but WhICh have been partlaliy wrltten it

off due to no reasonable expectation of fuil recovery.

5.3.7 Post mode/ ad;ustments re!ated to COVID c:rcumstances

‘Post model adjustments are short term adjustments to the ECL balance as part of the year-end - L
reporting process to reflect late updates to market data known model deflcrenmes or expert credit - - .

Judgement

As at 31 March 2020, with the uncertainty caused by the COVID-19 pandemlc and the model not
being updated with latest data and forward economic information, management made a post-model

adjustment to cater for any future unexpected losses assocnated with the worsemng credit envnronment
linked to COVID-19. : : : :

During the financial year ended 31 March 2021, the model was recalibrated with latest data till 2020
and incorporated forward economic information post-COVID. As such the post—model adjustment as
of 31 March 2021, was rewewed by management. - :

For the financial year ended 31 March 2022, a similar exercise was performed by management and
the overlay was reviewed to cater for the slower than anticipated recovery of some key segments of
the economy, and the uncertain economic conditions both locally and globally associated with an
increasing inflationary environment.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5.3 Credit Risk (continued)

-8.3.8 Maximum exposure to credit risk — Financial instruments subject to impairment

The following tables contain an analysis of the credit risk exposure of financial instruments for which
an ECL allowance is recognised. The gross carrying amounts of financial assets below also represent
the Bank’s maximum exposure to credit risk on these assets.

2022 2021 2020
Stage 1 Stage 2 Stage 3 Total Total Total
12-month Lifetime Lifetime
ECL ECL ECL usb usb uso
Performing Special Impaired
mention
Retail
Gross carrying amount 55,380,744 1,229,850 564,275 57,174,869 27,877,516 25,839,873
Loss allowance (519,954) (63,409) (564,275) {1,147,638) (873,211) (1,067,996)
Net carrying amount 54,860,790 1,166,441 - 56,027,231 27,004,305 24,771,877
Corporate _
Gross carrying amount 175,628,334 99,445 400,045 | 176,127,824 | 110,655,004 | 80,910,284
Loss alfowance (2,379,440) (1 ,2 1 3) (400,045) (2,780,698) (6,237,777) (6,266,279)
Net carrying amount 173,248,894 98,232 ~| 173,347,126 104,418,127 74,644,005
Global business
Gross carrying amount 324,822,150 31,393,016 - | 356,215,166 | 391,987,085 394,524,708
Loss allowance (5,244,646) (1,676,359) - (6,921,005) (32,212,279) | (26,586,163)
Net carrying amount 319,577,504 29,716,657 -1 349,294,161 359,775,706 | 367,938,545
Investment securities
at amortised cost )
Gross carrying amount 108,934,845 - - | 108,934,845 51,152,717 93,757,567
Loss allowance (72,093) - - (72,093) (121,557) (72,937)
Net carrying amount 108,862,752 - - | 108,862,752 | 51,031,160 | ' 93,684,630
The maximum exposure to credit risk for the below items is as follows: 7
2022 2021 2020
UsD UsD usb
Financial guarantees and other credit-
related contingent liabilities (Note 35) 25,091,805 19,931,084 17,421,499
Loan and other credit-related commitments
(Note 36) ) 21,181,743 6,226,055 9,227,035

5.3.9(a) Maximum exposure to credit risk — Financial instruments not subject to impairment

The following table contains an analysis of the maximum credit risk exposure from financial assets not
subject to impairment, i.e. those at FVTPL.

2022 2021 2020

usD UsD UsD
Investment securities at FVTPL 2,253,896 30,375,147 3,757,414 |
Derivative assets at FVTPL 32,742 1,144,186 -
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5, 3 Credit Rlsk (contmued)

5.3.9(b) Management has further assessed the ECL on cash and cash equrvalents and investment securities |
at fair value through comprehensive income as not be;ng materlal at 31 March 2022 31 March . -
2021 and 31 March 2020

) 5 3.10 Loss allowance .,
B The loss allowance reccgnlsed in the perlod is |mpacted by a varrety of factors as descr;bed below ‘

" Transfers between Stage 1 and Stages 2 or 3 due fo fmanctat tnstruments experrencmg PR
. significant increases (or decreases) of credit risk or becoming credit-impaired in the perrod and_‘ Y
"the consequent "step up” (or "step down") between 12-month and Lifetime ECL; - ' S
= Additional allowances for new financial instruments recogmsed dunng the perlod as weli as
. releases for financial instruments de-recognised in the period; - R
. Impact on the measurement of ECL due to changes ln PDs EADs and LGDs tn the penod TR
. arising frcm regular refreshing of inputs to models; = :
= . Impacts on the measurement of ECL due to changes made to models and assumpttons RN
. Drscount unwind W|th|n ECL due to the passage of ttme as ECL is measured ona present value R
‘basis; .
o 'Foretgn exchange retranslations fcr assets denommated |n foreign currencres and cther, L
I ‘movements; and - PR
= Financial assets derecognlsed durrng the penod and wrtte—offs of a!iowances related to assets ST
o _.that were wntten off durtng the perlod : : - S o

The following tables explaln the changes in the Ioss altowance between the beglnntng and the end S ]'..’
- of the annual perlod due to these factors : . , . B

Stage‘t ".'Stagez ST ‘Stage3

12-month ECL Z; - Lifetime ECL ~ ° LifetimeECL = = =~ .
usb  usp usp. . . usD

Retail I L T e Y
Loss allowance as at1 April2021 -~ .. - .456,708 . - 19,024 = . 397,478 873,210
Movements with P&L impact K R TR L T D SRR
Transfers ' . R
Transfer from Stage 1 to Stage 2 (16,113) - 16,113 R Lel
Transfer from Stage 1 to Stage 3 (9,416) ' - 9,416 -
Transfer from Stage 2 to Stage 1 65,204 (65,204) - -
Transfer from Stage 2 to Stage 3 - (19,446) 19,446 -
Transfer from Stage 3 to Stage 1 93,894 - (93,894) -
New financial assets originated or '
purchased 382,436 13,451 - 395,887
Change in existing {424,969) 105,194 254,129 (65,646)
QOther movements with no P&L
impact
Repayments/ matured loans . (27,790) (5,723) (22,300) (65,813)
Loss allowance as at 31 March 2022 519,954 63,409 564,275 1,147,638
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
5.3 Credit Risk (continued)

5.3.10 Loss allowance (continued)

Stage 1 Stage 2 Stage 3
12-month ECL Lifetime ECL Lifetime ECL
Total
usb usp uUsD uUsbD
Retail
Loss allowance as at 1 April 2020 522,371 31,807 513,818 1,067,996
Movements with P&L impact
Transfers:
Transfer from Stage 1 to Stage 2 (49,585} 49,585 - -
Transfer from Stage 1 to Stage 3 (26,641) - 26,641 -
Transfer from Stage 2 to Stage 1 8,616 {8,616) - “
Transfer from Stage 3 to Stage 1 93,894 - (93,894) -
Transfer from Stage 3 to Stage 2 - 11,995 (11,995) -
New financial assets originated or
purchased : 96,649 16,295 - 112,944
Change in existing {156,453) {80,538) (12,671) (249,662)
Other movements with no P&L
impact
Repayments/ matured loans (32,142) (1,504} (24,421) (58,067)
Loss allowance as at 31 March
2021 : 456,709 19,024 397,478 873,211
Stage 1 Stage 2 Stage 3
12-month ECL Lifetime ECL Lifetime ECL
Total
usb usb usD uUsD
Corporate
Loss allowance as at 1 Aprll 2,012,917 33,144 4,191,716 6,237,777
Movements with P&L impact
Transfers:
Transfer from Stage 1 to Stage 3 (124,012) 124,012 - -
Transfer from Stage 2 to Stage 1 24,464 {24,464) - -
Transfer from Stage 2 to Stage 3 - {23,332) 23,332 -
Transfer from Stage 3 to Stage 1 10,130 - {10,130} -
New financial assets originated or
purchased 1,713,050 705 - 1,713,755
Change in existing (526,329) (106,673) 188,090 (444,912}
Other movements with no P&L
impact
Repayments/ matured loans (730,780) (2,179) (3,992,963) (4,725,922)
Loss allowance as at 31 March 2,379,440 1,213 400,045 2,780,698

2022
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
5.3 Credit Risk {continued)

5.3.10 Loss_allvowbahce (continued)

Stage 1 Stage 2 o ' 'Stage 3

' 12-month ECL Lifetime ECL Lifetime ECL
S Total - -
» usbD uspb, o0 L USD uUsb
Corporate R L S
Loss allowance as at 1 April o 1,938,968 . . . - 6589 . " 4,320,722 6,266,279
2020 . . S _. i)
“Movements with P&L impact
Transfers:
Transfer from Stage 1 to Stage 2 o (101,385) . 101,385 SRR SR
Transfer from Stage 2 to Stage 1 S B4 (514) e AR
- - Transfer from Stage 2 to Stage 3 S e (46,972) -46,972 BRI
*. Transfer from Stage 3 to Stage 1 Lo T _ - ' - e
Transfer from Stage 3 to Stage 2 ' N _ 11,554 ‘ (11,554 . . oo
New financial assets originated or . L o R _ T KU P
purchased =t e 853,962 T - 853,962
Change inexisting . -~ -~~~ - {495,537) :(1:32,41,(_)) w1 (64,990) (692,937) -
Other movements with no P&L - Ca IR ‘:’
impact . o
Repayments/ matured oans . (183,605) (482 (5490) (189,527)
;53;15 sllowanceasat 31 Mareh - 2012917 60,800 4,285,660 6,237,777 -
. Stage 1 Stage 2 Stage 3
12-month ECL Lifetime ECL Lifetime ECL . S
o o  Total
usD ' usb usb usp
Global business 6,425,366 1,410,688 24,376,225 32,212,279
Loss allowance as at 1 April
2021
Movements with P&L impact
Transfers: '
Transfer from Stage 1 to Stage 2 "~ (608,884) 608,884 - -
New financial assets originated or 2,592,828 - - 2,592,828
purchased
Change in existing (43,727) 1,067,474 - 1,023,747
Other movements with no P&L
impact
Repayments/ matured loans (3,120,937) {1,410,687) (4,218,894) (8,750,518)
Write-offs - - (20,157,331) {20,157,331)
Loss allowance as at 31 March
2022 5,244,646 1,676,359 - 6,921,005
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

53  Credit Risk (continued)

5.3.10 Loss allowance (continued)

Stage 1 Stage 2 Stage 3
12-month ECL Lifetime ECL Lifetime ECL
ol ’ » Total
. USD usD ‘UsD usD
Global business , '6,569,323 e 20,016,840 26,586,163
Loss allowance as at 1 April a - L S
2020
‘Movements with P&L Impact
'Transfers v
Transfer from Stage 1 to Stage 2 11.{1,362,942) B 1,362,942 - -
‘Transfer from Stage 3 to Stage 2 o . 3,722,700 . (3,722,700} -
New financial assets orlglnated or - EREERRE o S e AR
purchased 1,478,763 - - e ‘ - 1,478,763
Change in exastmg 1,276,285 (3,674,954) , - 8,082,085 5,683,416
‘Other movements with no P&i_ L
impact
Repayments/ matured loans , . 1(1 ,520,316) - - (1,520,316}
Write-offs Co _ (15,747) - - (15,747}
Loss allowance as at 31 March . - 6,425,366 1,410,688 24,376,225 32,212,279
‘Stage 1 . "Stage2 Stage 3 ‘Purchased
12-month Lifetime ECL " Lifetime “credit-
CIVEGLS " ECL impaired . Total
usp - - usb ‘UsD . usD usbD
Investment securities L o L
Loss allowance as at 1 v
April 2021 ' 121,557 - 121,557
Movements with P&L
impact
Transfers:
Changes in existing {49,464) ) (49,464)
Loss allowance as at 31
March 2022 72,093 - 72,093
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)
5.3 Credit Risk (continued)

5.3.10 Loss allowance (continued)

'Stage 1 - Stage 2 ‘Stage 3 Purchased_

12-month . Lifetime - Lifetime . . . credit- o
ECL . ECL ' =~ ECL: . . ' ‘“impaired .- - Total
R Usb .~ UsD . USD.  USD . USD
Investment securities TR T N T T A T
'.Lossa(lowanceasat_;_',._3."-'1 L e T T e
A1Aprl2020 72,9837 - o . 72837
: Movementsw:thP&L R Lot L DR
- impact A
- Transfers: .- ‘ ST : e e .
Changesinexisting 48,620 - . o o T 48620
. Loss allowanceasat - .. .00 T P
31 March2021 . 121,557 TR - - 121,557 .

-'Note' = :

. (a) The unwmd of dlscount on Stage 3 ﬁnancnai assets is reported W|th:n 'lnterest Income so that. o
mterest income is recogmsed on the amortised cost (after deductang the ECL aliowance)

Significant changes in the gross carrylng amount of fmancnai assets that contrlbuted to changes |n_ L
_the !oss allowance were as foliows ' : : . L

3Stage_1 "‘-Stag'e.z o Stage_3

12-month . = ‘Lifetime . Lifetime = &= = -

- ECL .. . ECL ... . “ECL . . . -Total
Retail N N . -
Gross carrying amount as at L E '
1 April 2021 i 25,254,031 1,943,8_68_ o 679,617 27,877,516
Movements with P&L impact
Transfers:
Transfer from Stage 1 to Stage 2 (113,484) 113,484 - -
Transfer from Stage 1 to Stage 3 . (9,416) - 9,416 -
Transfer from Stage 2 to Stage1 150,678 (150,678) - -
Transfer from Stage 2 to Stage 3 - (4,054) 4,054 -
New financial assets originated or 35,769,498 262,966 : - 36,032,484
purchased
Change in existing (3,673,048) (742,743) (89,108) (4,504,899)
FX and other movements - - - -
Repayments!/ matured loans (1,997,515) (193,013) (39,704) (2,230,232)
Gross carrying amount as at _ 55,380,744 1,229,850 564,275 57,174,869

31 March 2022
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5.3

'5.3.10

FINANCIAL RISK MANAGEMENT (CONTINUED)

Credit Risk (continued)

Loss allowance (continued)

Retail

Gross carrying amount as at
1 April 2020

Movements with P&L impact

Transfers: _
Transfer from Stage 1 to Stage 2
Transfer from Stage 1 to Stage 3
Transfer from Stage2 to Stage1
Transfer from Stage 3 to Stage 1
Transfer from Stage 3 to Stage 2

New financial assets originated or.

purchased

Modification of contractual
cashflows of financial assets
Change in existing .

FX and other movements
Repayments/ matured loans

Gross carrying'amount as at
31 March 2021

Corporate

Gross carrying amount as at

1 April 2021

Movements with P&L impact
Transfers:

Transfer from Stage 1 to Stage 3
Transfer from Stage 2 to Stage 1
Transfer from Stage 2 to Stage 3
Transfer from Stage 3 to Stage 1

New financial assets originated or
purchased

Change in existing

FX and other movements
Repayments/ matured loans

Gross carrying amount as at
31 March 2022

Stage 1 Stage 2 Stage 3
12-month Lifetime Lifetime
ECL ECL ECL Total
Usb uso usb UsD
23,417,748 1,528,202 893,923 25,829,873
(108,093) 108,093 - -
(3,405) - 3,405 -
50,647 (50,647) - -
6,263 - (6,263) -
- 1,596 (1,596) -
6,631,134 294,790 . 6,925,924
(2,969,483} 164,511 {182,646) (2,997,618}
(1,770,780} (92,677) {27,2006) (1,890,663}
25,254,031 1,943,868 679,617 27,877,516
Stage 1 Stage 2 Stage 3
12-month Lifetime Lifetime
ECI. ECL ECL Total
uUsb usD uso uUspD
101,272,359 1,156,618 8,226,927 110,655,904
(24,425) - 24,425 .
252,439 (252,439) - -
- (11,511) 11,511 -
3,123 - (3,123) -
124,829,296 80,349 - 124,909,645
{11,279,106) (798,509) 11,531 (12,066,084}
(39,425,352) (75,063) (7,871,226) (47,371,641)
175,628,334 99,445 400,045 176,127,824
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5.3 Credit Risk (continued)

-5.3.10 Loss allowance (continued)

. Corporate
Gross carrying amount as at
1 April 2020
Movements with P&L impact
Transfers:
Transfer from Stage 1 to Stage 2
Transfer from Stage 1 to Stage 3
Transfer from Stage 2 to Stage 1
Transfer from Stage 2 to Stage 3
Transfer from Stage 3 to Stage 1
Transfer from Stage 3 {o Stage 2

Financial assets derecognised

during the period other than write-

offs

Change in existing

FX and other movements
Repayments/ matured loans

Gross carrying amount as at
31 March 2021

Global business

Gross carrying amount as at

1 April 2021 .
Movements with P&L impact
Transfers:

Transfer from Stage 1 to Stage 2
Transfer from Stage 3 to Stage 2

Write-offs

New financial assets originated
or purchased

Changes in existing

FX and other movements
Closed accounts

Gross carrying amount as at
31 March 2022

Stage 1

Stage 2 Stage 3
12-month Lifetime Lifetime
ECL ECL ECL Total
usb usD Usb usD
71,389,813 330,661 9,189,810 80,910,284
(171,824) 171,824 - -
(24,425) - 24,425 -
8,238 (8,238) - -
- (3,658) 3,658 -
- 9,863 (9,863) -
44,729,232 - - 44,729,232
(5,421,934) 696,616 (972,092) {5,697,410)
(9,236,741) {40,450) {9,011) {9,286,202)
101,272,359 1,156,618 . 8,226,927 110,655,904
Stage 1 Stage 2 Stage 3
12-month ECL Lifetime Lifetime
: ECL ECL Total
usD usD usp uUsbD
332,912,975 25,318,960 33,756,050 391,987,985
(3,634,882) 3,634,882 - -
- - (27,937,789) (27,937,789)
171,620,355 - - 171,620,355
{28,050,531) 27,758,133 - (292,398)
(148,025,767) (25,318,959) (5,818,261) (179,162,987)
324,822,150 31,393,016 - 356,215,166
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5.3

5.3.10

FINANCIAL RISK MANAGEMENT (CONTINUED)

Credit Risk (continued)

Loss allowance (continued)

Global business

Gross carrying amount as at

1 April 2020

Movements with P&L. impact
Transfers:

Transfer from Stage 1 fo Stage 2
Transfer from Stage 3 {o Stage 2

Financial assets derecognized
during the period other than

. write-offs

New financial assets originated
or purchased

Modification of contractual
cash flows of financial assets
Changes in existing

FX and other movements
Closed accounts

Gross carrying amount as at

31 March 2021

Investment securities at
amortised cost

Gross carrying amount as at
1 April 2021

Net movement in investment
securities

Gross carrying amount as at
31 March 2022

Gross carrying amount as at
1 April 2020

Movements with P&L impact
Net movement in investment
securities

FX and other movements
Changes in existing

Gross carrying amount as at
31 March 2021

Stage 1 Stage 2 Stage 3
12-month ECL Lifetime Lifetime
ECL ECL Total
usp usop usD usp
350,923,970 - 43,600,738 394,524,708
(6,499,569) 6,499,569 - -
- 2,039,281 (2,039,281) -
93,014,312 - - 93,014,312
(27,126,578) 16,780,110 (7,805,407) (18,151,875)
(77,399,160) - : - {77,399,160)
332,912,975 25,318,960 33,756,050 391,987,985
Stage 1 Stage 2 Stage 3
12-month ECL Lifetime Lifetime
ECL ECL Total
uspb usb uUsb - uspb
51,152,717 - - 51,152,717
57,782,128 - - 57,782,128
108,934,485 - - 108,934,485
93,757,567 - - 93,757,567
(42,604,850) - - (42,604,850)
51,152,717 - - 51,152,717
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FINANCIAL RISK MANAGEMENT (CONTINUED)

5.3.11 Credit quality for loans and advances

5.4

Credit concentration of risk by industry sectors

Refer to the Management Discussion and Analysis document for the disclosures on the Bank’ .
approach to managing credit concentrat;on : '

quwdlty Rlsk

Liquidity risk is the risk that the Bank will encounter difficulty in meeting obhgatlons assocuated with its
financial liabilities that are settled by delivering cash or another financial asset. Liguidity risk arises
from mismatches in the tlmmg and amounts. of cash flows WhICh is inherent to the Bank’s operations
and investments. . , o

The Bank is exposed fo daily calls on its available cash resources from overnight deposits, current
accounts, maturing deposits, loan draw downs, guarantees and from margin. The Bank does not
maintain cash resources to meet all of these needs as experience shows that a minimum level of
reinvestment of maturing funds can be predicted with a high level of certainty. The Board sets limits
on the minimum proportion of maturing funds available to meet such calls and on the minimum level
of interbank and other borrowmg faclhtles that should be in place to cover withdrawals at unexpected
levels of demand v v .

The Bank’s Board of Dlrectors sets the Bank s sirategy for managlng I:qmd:ty risk and oversight of the
implementation is administered by the relevant Board Committee which approves the Bank's liquidity
policies and procedures. The Bank’s Treasury team manages the Bank'’s liquidity position on a da-to-
day basis. The Bank's approach to managing liquidity is to enstre, as far as possible, that it will always
have sufficient liquidity to meet its liabilities .when they are due, under both normal and stressed
conditions, without incurring unacceptable losses or risking damage to the Bank’s reputation. As part
of its liquidity strategy, the Bank maintains a well-diversified funding base, carries a portfolio of highly
liquid. assets .to. meet .its. liquidity coverage ratio per regulatory requirements, monitors maturity
mismatches and behavioural characteristics of |ts fman::lal assets and liabilities and performs stress
testing on the Bank’s I:qmdity posmon ‘ .

The following tables set out the remammg contractuai matunt:es of the Bank’s financial liabilities and -
financial assets : A :

Less than 3 Between 3 and Over 1yearto §
months 12 months years Over § years Total
UsD ush usbD Ush uUsD
As at 31 March 2022
Cash and cash .
equivalents 196,094,355 - - - 196,094,355
Investment securities 31,925,962 110,263,867 112,671,453 10,461,517 265,322,799
Loans and advances 191,211,064 88,579,158 210,802,009 87,976,287 578,668,518
Derivative assets 32,742 - - - 32,742
Other assets 675,170 - - - 675,170
419,939,293 198,843,025 323,573,462 98,437,804 1,040,793,584
Loan commitments {21,181,743) - - - (21,181,743)
Deposits from
customers 470,325,393 122,594,588 55,934,904 - 648,854,885
Other borrowed funds 58,071,974 120,119,836 75,011,080 - 253,202,890
Lease liabilities 53,249 159,748 591,054 75,585 879,636
Other liabilities 5,691,560 - - - 5,691,560
(534,142,176} (242,874,172) (131,537,038) (75,585) (908,628,971)
Net liquidity gap (135,384,626) (44,031,147) 192,036,424 98,362,219 110,982,870
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5.4 Liquidity Risk (continued)

-Net‘Liqui_dity_Gap

5.5 Market Risk

“Lessthan 3

‘Between 3 and

(12,395,307)

329,174,262

139,767,905

Overtyearto5 .
- maonths 12 months - years ~ Over 5 years Total
Usp - UsD -USD- UsD - usb
As af 31 March 2021 o o . S
Cash and cash , o . R
equivalents . 156,223,156 - - SR 156,223,156
nvestment securities 40,387,373 72,209,463 . 129,070,776 T 18,498,052 260,165,664
Loans and advances 86,686,766 76,284,389 - 279,286,842 .. 48,940,141 491,198,138
_ Derivative assets. 1,144,186 - R ; R 1,144,186
Other assets 692,709 2 L. . - ‘ - 692,709
BT 285,134,190 148.4‘93,852 ' 408,357,618 67,438,193 909,4_23.853
Loan commitments (6,226,055) - - - (6,226,055) _
" Deposits from. - 341,282,533 - 116,257,944 52,649,714 N 510,190,191 -
customers o ’
Other borrowed funds 85,637,867 148,213,019 25,000,869 e - 258,851,755
Lease liabilities 51,268 24,674 623,046 408,936 21,106,924
Other liabilities 9,889,679 - ) . ) - 9,889,679 )
: ' (436,861,347) {264,495,637) (78,273,629) (406,936) (780,037,549)
 Net liquidity gap (157,953,212) (116,001,785) 330,083,989 67,031,257 123,160,249 -
As at 31 March 2020
Total Assets 154,357,214 140,657,091 387,240,554 140,730,915 822,985,774
Total Liabilities - 478,893,374 153,062,398 58,066,292 963,010~ 690,975,074
(324,536,160)

132,010,700

Market risk is the risk that changes in market prices — e.g. interest rates, equity prices, foreign exchange rates
and credit spreads (not refating to changes in the obligor’sfissuer’s credit standing) — will affect the Bank's income
or the value of its holdings of financial instruments. The objective of the Bank's market risk management is to
manage and control market risk exposures within acceptable parameters to ensure the Bank's solvency while
optimising the return on risk. : : o o ' B

ALCO is responsible for ensuring the effeclive management of market risk throughout the Bank. Specific
levels of authority and responsibility in relation o market risk management have been assigned to appropriate
authority within the Bank.

The core market risk management activities are:

the identification of all key market risks and their drivers;

the independent measurement and evaluation key market risks and their drivers;

the use of results and estimates as the basis for the Bank's risk/return-oriented management; and
monitoring risks and reporting on them.

Equity price risk is subject to regular monitoring by the Bank's Treasury team but is not currently significant in
relation to the Bank’s overall results and financial position.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5.5 Market Risk (continued)

The Bank's investments are categorised under the following categories as per the Investment Policy:

¢ Hold to Collect (“HTC") - As per the policy, the investments under the HTC category are acquired by the
" Bank with the intention to hold them up to maturity and hence, they need not be marked to market. The
Bank has the intent and the ability to hold them till maturity. Therefore, there is no stress testing required

on the HTC portfoho These are cIass:f ed as amortised cost in the f nam:lal statements.

*  Hold to Collect and Seli ("HTCS”) Out of the Bank s totaE mvestment portfollo of USD 265.7 Mic as on
31 March 2022, which consists of Government of Mauritius Bonds, Equity, T-Bills and Notes in MUR
currency as well ‘as Foreign currency investments in the form of FRNs the portfolio kept in HTCS
category amounts to USD 154.4 Mio. ;

The below table shows the impact of movement in the bond yield under 3 different scenarios:

Market Risk-Stress Tesﬂng Anal}fsis For Invesfménts :
Scenario 1 | Scenario 2 | Scenario 3
Cateaorv - Average ‘?‘r‘i’;f‘f: Impact Impact * Impact

gory yield Maturity | Yield rises | Yield rises | Yield rises

s Y | by15bps | by 20 bps | by 25 bps

Bebt instruments at FVTPL - USD 2.24 mio - 0,96% 46 days UsD 423 UsSD 564 USD 706
Debt instruments at FVOCI/ HTCS = USD - USD Ush . usD L
154.00 mio 1.85% | 449dayS | pg3500 | 377781 | 471936 )

Interést rate risk

Cash flow interest rate risk is the risk that the future cash flows of a financial instrument will fluctuate because of
changes in market interest rates. Fair value interest rate risk is the risk that the value of a financial instrument will
fluctuate because of changes in market interest rates. The Bank takes on exposure to the effects of fluctuations
in the prevailing levels of market interest rates on both its fair value and cash flow risks. Interest margins may
increase as a result of such changes but may reduce losses in the event that unexpected movements arise. The
Board sets limits on the level of mismatch of :nterest rate repncmg that may be undertaken, which monitored daily

by the Treasury department.

The table below summarises the Bank's exposure to interest rate nsks The Bank's assets and liabilities at carrying
value are categorised by their reprlcmg dates v

At 31 March 2022

Between v Non-
Less than 3 3 months Over one Interest

months and 1 year year Sensitive Total

usb usb usb usbD uUsb
Cash and cash equivalents 70,000,583 - - 126,093,772 196,094,355
Investment securities 31,173,000 104,643,000 128,650,325 856,474 265,322,799
Loans and advances 524,792,660 36,612,000 23,000 17,240,858 578,668,618
625,066.243 141,255,000 128,673,325 144,191,104 1,040,085,672
Deposits from customers 367,519,000 133,338,000 64,005,000 83,992,885 648,854,885
Other borrowed funds 118,118,570 135,084,320 - - 253,202,890
Lease liabilities 53,249 159,748 666,639 - 879,636
485,690,819 268,582,068 64,671,639 83,992,885 902,937,411
interest Sensitivity Gap 140,275,424 (127,327,068) 64,001,686 60,198,219 137,148,261
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5.5 Market Risk (continued)

Interest rate risk (continueqd)

At 31 March 2021
Between Non-
Less than 3 3 months Over one Interest
months and 1 year year Sensitive Total
usp uUsD uspbD usbD usbD

Cash and cash equivalents 154,472,953 - - 1,750,203 156,223,166
Investment securities 32,347,000 75,449,885 149,192,117 3,176,663 260,165,665
Loans and advances 419,646,688 41,270,688 29,393,420 887,342 491,198,138

606,466,641 116,720,573 178,585,537 5,814,208 907,586,959
Deposits from customers 345,562,805 110,076,951 52,565,951 1,984,483 510,190,191
Other borrowed funds 85,537,650 148,000,000 25,000,000 314,105 258,851,755
Lease liabilities 51,268 24,674 1,029,981 - 1,105,924

431,151,723 258,101,625 78,595,932 2,298,588 745,147,870
Interest Sensitivity Gap 175,314,918 (141,381,052) 99,989,605 3,515,620 137,439,091
At 31 March 2020

Between Non-
Less than 3 3 months Over one Interest
months and 1 year year Sensitive Total
usbD usbD ush usbD usbD
. Total Assets 475,361,689 - 153,082,712 138,444,561 56,175,693 823,064,665

Total Liabilities 479,057,350 ' 149,950,000 57,792,831 4,253,774 691,053,955
Interest Sensitivity Gap {3,695,661) 3,132,712 80,651,730 51,921,919 132,010,700

The management of interest rate risk against interest rate gaps limits is supplemented by monitoring the sensitivity
of Bank's financial assets and liabilities to various standard and non-standard interest scenarios. Analysis of the
Bank 's sensitivity to an increase or decrease in market interest rates, assuming no asymmetrical movement in
yield curves on the constant reporting date is as follows:

200 bp
Parallel Increase/Decrease
2022 2021 2020
usbd usD usD
(million) {million) (million)
Sensitivity of projected Net Interest Income 1.94 0.87 0.58

IBOR Transition

A fundamental reform of major interest rate benchmarks is being undertaken globally, including the
replacement of some interbank offered rates (IBORs) with alternative nearly risk-free rates (referred
to as ‘IBOR reform’). The Bank is currently in the process of amending or preparing to amend
contractual terms in response to IBOR reform and expects to complete all transitional reforms by the
end of 2022 whereby some benchmarks including LIBOR will be replaced with alternative risk-free
benchmark rates that will meet regulatory and market requirements. For this purpose, the Bank has
set up a cross business unit task force, comprising Finance, Compliance, IT, Treasury and Risk to
monitor and implement the IBOR reform.
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5.5

' remedlatton | e The Bank ‘has identified ' SOFR as the alternatrve

FINANCIAL RISK MANAGEMENT (CONTINUED)
Market risk (continued)

Interest rate risk (continuedz

IBOR Transrtlon contrnued

In partrcular management has implemented the below processes

Forma’non cand governance Assigning roles and respons;blhtres escalation protocols and task

‘| _structure ownership, across different verticals of the Bank.
Assessment .of -exposure s The Bank has identified clients with LIBOR exposures |- -
including impact assessment, | . ‘and has engaged with them to update them on the |-
| fallback language and contract | .~ * - ‘change in IBOR,

- benchmark -for USD LIBOR and the STR:as the
alternative benchmark for the EURIBOR. -

» The Bank does not have any derivative contracts whlch

- . mature beyond December 2021. : :

e The Bank has 10 USD LIBOR contracts Wthh are
maturing beyond June 2023, ‘and ‘2 contracts ‘in
EURIBOR with a notional exposure of USD149m.

« - For syndicated loans, the Bank is guided by its facility
agents and the lead bank for the determination and
valuation of the alternative :benchmark; ‘including the
introduction of suitable fallback clauses in the respective
facility agreements to ensure smooth transition.

e Forthe Bilateral Loans, the Bank has been monitoring the

spreads between different benchmarks including SOFR
o structures All eligible customers have atready shifted to
. SOFR, ' -
~» All new contracts are being drawn referenclng alternative
‘ reference rates and include fallback language.
IT & Operational Changes ‘The core banking system has already been upgraded to cater for
the new alternative benchmarks. The Bank is further already
adhenng to the ¥SDA Protocol.

Treasury Process Considerations involves issues related to tax and accounting including hedge
accounting and valuation changes as a result of the transition from LIBOR to Alternative Reference
Rates ("ARRs”). If the benchmark interest rate in a legacy contract is replaced with ARRs, it should
be assessed whether this constitutes a substantial modification and therefore “de-recognition™ for the
purposes of International Financial Reporting Standards. The continuity of hedge relationships should
also be examined once benchmark interest rates are replaced with the new ARRs and suitable
changes should be done in the hedge contract to reflect the new economic consideration.

The suitability of the existing contract shouid be evaluated from the tax purpose before making any
amendments to the contracts. If amendments are considered material, this may constitute a disposal
of the existing contract and entering into a new contract for tax purposes in certain jurisdictions. Further
the transition may lead to a profit and loss (P&L) impact arising in respect of the transition which may
lead to tax impact. The Bank has also performed an impact assessment for transitioning to the
alternative rates and does not expect significant tax or accounting implications on account of the
adoption of the alternate benchmark index.

The Bank does not have any lease modifications as a direct consequence of the interest rate
benchmark reform; and neither does it have any material hedging instruments.
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5 FINANCIAL RISK MANAGEMENT (CONTINUED)

5.5 Market risk (continued)

Currency Risk

Foreign exchange rate risk or currency risk is the adverse impact that may occur on profits and market
value of assets and liabilities due to fluctuation in exchange rates depending on the spot as well as
forward positions created by commercial, inter-bank and proprietary frading transactions in any
particular currency. As a means to prudent management of the risk, the Bank has set up foreign
exchange position limits, duly approved by the Board, both for daylight and overnight positions. In
addition to these, cut loss limits have been 'set up on per deal and per day basis. Besides, suitable
hedging techniques are also used for risk mitigation.

Management monitors the exchange positions and profits arising out of operations on a daily basis,
and quarterly reports are submitted to the board. Any exception.is promptly reported to the Board for
ratification. The table below summarises the Bank’s exposure o foreign currency exchange rate risk
at 31 March 2022.

Great
At 31 March 2022 United States Britain
Doltar Pound EURO Others Total
Assels UsD usp usD UsD UsD
Cash and cash
equivalents 178,787,767 1,094,671 2,004,824 14,207,093 196,094,355
Loans and advances 424,740,461 301,894 15,334,555 138,291,608 578,668,518
Investment securities 216,239,951 - 1,521 49,081,327 265,322,799
Derivative assets 32,742 - - ' - 32,742
Other assefs 675,170 - - - 675,170
820,476,091 1,396,565 17,340,900 201,580,028 1,040,793,584
Liabifities
Deposits from
customers 426,002,835 3,973,077 13,080,700 205,798,273 648,854,885
Other borrowed funds 250,963,115 - - 2,239,775 253,202,890
Lease liabilities - - - 879,636 879,636
Other liabilities 1,493 236 - 5,689,831 5,691,560
676,967,443 3,973,313 13,080,700 214,607,515 908,628,971
Net on Statement of -
Financial Position 143,508,648 {2,576,748) 4,260,200 (13,027,487) 132,164,613
At 31 March 2021
Assels
Cash and cash
equivalents 141,105,214 378,147 402,247 14,337,548 166,223,156
Loans and advances 326,163,792 3,408,870 53,552,224 108,073,252 491,198,138
Investment securities 167,746,174 - 1,596 92,417,894 260,165,664
Derivative assets 1,144,186 - - - 1,144,186
Other assets 692,709 - - - 602,709
636,852,075 3,787,017 53,956,067 214,828,694 909,423,853
Liabilities )
Deposits from customers 269,635,055 5,050,825 12,262,060 223,242,251 510,190,191
Other borrowed funds 248,302,397 : - 10,549,358 - 258,851,755
Lease liabilities - - - 1,105,924 1,105,924
Other liabilities 9,889,679 - - - 9,889,679
527,828,131 5,050,825 22,811,418 224,348,175 780,037,549
Net an Statement of
Financial Position 109,024,944 {1,263,808) 31,144,649 (9,519,481) 129,386,304
At 31 March 2020 ‘
Total Assets 595,693,767 3,466,448 63,222,735 160,681,705 823,064,655
Total Liabilities 467,299,066 5,558,677 47,088,059 171,108,153 691,053,955
Net on Staternent of
Financial Position 128,394,701 (2,092,229) 16,134,676 (10,426,448) 132,010,700
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6 FAIR VALUE OF FINANCIAL INSTRUMENTS
A: Valuation meth}o}ds

The Bank measures fair values in accordance with IFRS 13, which defines fair value as the price that
would be received to sell an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date. The Bank also uses a fair value hierarchy that categorises into
three levels the inputs to valuation techntques used to measure falr value which gaves highest prlortty
to quoted pnces :

) R Levet 1 inputs are quoted prices (unadjusted) in active markets for identical assets or liabilities
+ that the entity can access at the measurement date. Assets and Ilabrtlttes are classrﬂed as Level
oif thelr value is observable in an active market. »

.. Lev,ei 2 mputs are inputs other than quoted prices included within Level 1 that are observable
- for the asset or liability, either directly. or indirectly. A Level 2 input must be observable for
" substantially the full term of the instrument. Level 2 inputs include quoted prices for similar
assels of liabilities in active markets, quoted prices for identical or similar assets or liabilities in
markets that are not active, inputs other than quoted prices that are observable for the asset or
“liability, such as interest rates and yield curves observable at commonly quoted intervals, implied
“volatilities; and credit spreads. Assets and liabilities classified as Level 2 have been valued usmg
_“models whose mputs are observable in an actrve market ’ .

e ,’Level 3 mputs are unobservable inputs. Assets and liabilities are classrﬂed as Level 3 if their
vatuatlon |ncorp0rates significant inputs that are not based on observable market data.

Where possu)le, farr value is Getermmed by reference to a quoted market pnce for the instrument
valued. The Bank holds financial assets and liabilities for which quoted prices are not available, such
as over the counter derivatives. For these financial instruments the Bank uses valuation techniques to

-estimate fair.value. The valuation techniques used include discounted cash flow models, comparison
with similar instruments for which observable market prices exist, and other valuation models, These
valuation technigues use as their basis independently sourced market parameters, such as interest
rate yleld curves, equities and commodities prices, optlon volatrtltles and currency rates

The Bank uses generally accepted valuation models to determlne the farr value of srmp!e and quwd
financial instruments, such as currency swaps in G7 currencies, that use only observable market data
and involve minimum judgement. The use of observable market prices and model inputs, when
available, reduces the need for management judgement and estimation, as well as the uncertainty
related with the estimated fair value. The availability of observable market prices and inputs varies
depending on the products and markets and is prone to changes based on general conditions and
specific events in the financial markets.

The Bank also holds equity securities not quoted in active markets. The fair value of these instruments
is determined using the net asset value ("NAV") model and applying a discount rate. The selection of
the appropriate valuation model, as well as the determination of key inputs used such as the
appropriate discount rate to be used, require management judgement and estimation.

The Bank has an established control framework for the measurement of fair values which include
amongst others:

Verification of observabie pricing;
- Review and approval process for any changes in models; and
- Analysis and investigation of any significant movements.
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6 FAIR VALUE OF FINANCIAL INSTRUMENTS (CONTINUED)
B: Financial instruments measured at fair value - féir_valge h_ierarc;hy
The following table analyses fi‘nai‘wcia‘! instruments meé‘s‘ured at fair value at the reporting date, by the

level in the fair value hierarchy into which the fair value measurement is categorised. The amounts are
based on the values recognised in the statement of financial position.

At 31 March 2022 T o '
S o - Level1 “Level 2 - - Level 3 Total

. uUsD . uUsD. . USD usD
Debt securities measured at FVTPL - S : o 2,253,896 n - .2,253,896
Derivative assets at FTVPL o PATEE S~V £ 7S o B4z
. Debt securities measured at FVOC} - S T 1153,‘277,58,4“ : : 153,277,584
Equity securities measured at FVOCI S0 662,780 ' e 265,787 928,567
Total ‘ 662,780 155,564,222 265787 - . 156,492,789
At 31 March 2021
. Debt s_ecdrities_measured at FVTPL - 30,375,147 : - .. 30,375,147
Derivative assets at FTVPL - 1,144,186 RRRERUEE 1,144,186 S
Debt securities measured at FVOCI - 178,047,582 . - 178,047,582 . -
Equity securities measured at FVOCI 345,483 ' 366,292 711,775
Total - ‘ ' . ‘ 345,483 ; 209,566,915 » 366,292 210,278,690
At 31 March 2020 B : ' B
Debt securities measured at FVTPL , < 3,757,414 - - 3,757,414
Debt securities measured at FVOCI - 182,097,491 ’ - 152,097,491
Equity securities measured at FVOCI 204,883 SRR 357,504 962,387
Total o . 204,883 155,854,905 357,504 166,417,292
Derivative fiabilities at FVTPL - ' v _ - 73,759 o ; 73,759

‘There has been no transfer between the fair value hierarchy level during the year.

This space is intentionaily left blank.]
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6 FAIR VALUE OF FINANCIAL INSTRUMENTS (CONTINUED)

C: Financial instruments not measured at fair value

The following tables set out the fair values of financial instruments not measured at fair value and
analyses them by the level in the fair value hierarchy into WhICh each fair value measurement is

categorised.

At 31 March 2022

Assets
Cash and cash equivalents
- Loans and advances to banks
Loans and advances fo customers
Investment securities at amortlsed cost
Other assets
“Liabilities -
- Deposits from customers
OCther borrowed funds
Other liabilities

At 31 March 2021

Assets ‘

Cash and cash equivalents

Loans and advances to banks

Loans and advances o customers
Investment securities at amomsed cost
Other assets '

Liabilities

Deposits from customers

Other borrowed funds

Other liabilities

- At 31 March 2020

Assets

Cash and cash equivalents

Loans and advances to banks

Loans and advances to customers
Investment securities at amortised cost
Other assets '

Liahilities

Deposits from customers

Other borrowed funds

Other liabilities

Level 1
usbD

1,683,559

.1,750,203

2,442,570

Level 2

- usDh

194,410,796

133,280,040
445,388,478

108,862,752
675,170

652,010,289

253,202,890

5,691,560

154,472,953
86,776,343
404,421,795
51,031,160
692,709

514,630,153
258,851,755

9,889,679 .

99,167,306
45,266,408
422,088,019
93,684,630
582,070

443,473,160
255,166,637
5,833,912

level 3

usp

Total fair
values

usD

196,094,355

133,280,040
- 445,388,478

108,862,752

. 652,010,280
253,202,890

5,691,560

156,223,156
86,776,343
404,421,795
51,031,160
692,709

514,630,153

258,851,755
9,889,679

101,609,876
45,266,408
422,088,019
93,684,630
582,070

443,473,160
255,166,637
5,833,912

Total carrying

amount
uUsD -

196,094,355

133,280,040
' 445,388,478

108,862,752
675,170

648,854,885

253,202,890
5,691,560

156,223,156

86,776,343
404,421,795
151,031,160
692,709

510,190,191
258,851,755

9,880,679

101,609,876
45,266,408
422,088,019
93,684,630
582,070

435,408,436
255,166,637
5,833,912

Where they are available, the fair value of loans and advances is based on observable market
transactions. Where observable market transactions are not available, fair value is estimated using
valuation models, such as discounted cash flow techniques. Input into the valuation techniques
includes expected lifetime credit losses, interest rates and primary origination or secondary market
spreads. The fair value of deposits from banks and customers is estimated using discounted cash flow
techniques, applying the rates that are offered for deposits of similar maturities and terms. The fair
value of deposits payable on demand is the amount payable at the reporting date.
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7 CLASSIFICATION OF FINANCIAL ASSETS AND LIABILITIES

The following table provides a reconciliation belween Ilne |tems |n the statement of financial posmon
and categories of fmanc:af :nstruments : :

31 March 2022:

Assets
. Cash and cash equivalents

Loans and advances to banks

~'Loans and advances to customers v

- Investment securities - -
‘Derivative assets -
:Other assets - -

© . Liabilitles
‘Deposits from customers
‘Other borrowed funds
Lease liabilities
Otherliabilities -

' 31 March 2021
Assets
Cash and cash equivalents

Loans and advances to banks

Loans and advances to customers

Investment securities
Derivative assets
:Other assets

Liabilities

Deposits from customers
Other borrowed funds
l.ease liabilities

Other liabilities
31 March 2020:

Assets
Cash and cash equnvalents

Loans and advances to banks
Loans and advances to customers

Investment securities
Other assets

Liabilities

Deposits from customers
Other borrowed funds
Lease liabilities

Other liabilities
Derivative liabilities

- Amortised cost
o usp
196,094,355

133,280,040

445,388,478
108,862,752

o ersA70

+648,854.885
263,202,890

879,636

5691560

156,223,156
- 86,776,343

404,421,795

51,031,159
692,709

510,190,191
258,851,755

1,105,924

9,889,679

101,609,876
45,266,408

422,088,019

93,684,630
582,070

443,473,160
255,166,637

1,277,872
5,833,912

154,206,151

178,759,358

Fvoc

usp

152,549,425

FVTPL

usb

2,253,896
32,742
675,170

30,375,147
1,144,186

3,757,414

Total carrying

amount
usp

196,094,355
133,280,040

445,388,478

265,322,799

32,742
675,170

648,854,885
253,202,890
879,636
5,691,560

156,223,156
86,776,343

404,421,795

260,165,664
1,144,186
- 692,709

510,190,191 -
258,851,755
1,105,924

9,889,679

101,609,876
45,266,408

422,088,019

249,991,469
582,070

443,473,160
255,166,637

1,277,872
5,833,912
73,759
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8 CAPITAL RISK MANAGEMENT

Capital risk is the risk that the Bank has insufficient capital resources to meet the minimum regutatory
requirements, to support its credit rating and to support its growth and strategic options.

The Bank’s regulator is the Bank of Mauritius and sets the capital requirements for the Bank. The Bank
of Mauritius has adopted Basel IIf as from June 2014 through the Guideline on Scope of Application
of Basel {ll and Eligible Capital.

The Bank’s regulatory capatal consists of the sum of the foliowmg eEements

- . Tier 1 capital, which compruses Common Equuty Tier 1 (“*CET1} and Additional Tier 1 Capltal ThlS
- comprises ordinary share capital, statutory reserve and retained earnings reserves. .

- Tie‘r‘z;capitai which includes the general banking reserve.

For each of the three categories above, there is a single set of criteria that the instruments are required
to meet before they can be included in the relevant category. For the purpose of determining the capital
adequacy ratio, the capital base is the sum of Tier 1 and Tier 2 capital net of regulatory adjustments
applied. ,

As of 31 March 2022, the Bank has complied with all externally imposed capital requirements. The
Bank's Capital Adequacy Ratio stood at 22.79% and is well above the regulatory specnflcation of
11.875%.

Please refer to the disclosures in section 2.7 of the Management and Discussion Analys:s part of the

annual report for more details on capital risk management disclosures.

[This space is intentionally left blank.]
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9. Segmental Reporting

Statement of Financial Position

ASSETS
Cash and cash equivalents
Loans and advances to banks

Loans and advances to customers

Investment securities
Derivative assets
Property and equipment
Right-of-use assets
Deferred tax assets
Current tax assets
Other assets

Total assets

LIABILITIES

Deposits from customers
Other borrowed funds
Derivative liabilities

Current tax liabilities
Retirement benefit obligations
Lease liabilities

Other liabilities

Total liabilities

Shareholders’ equity
Stated capital

Share premium

Retained earnings

Other reserves

Actuarial loss reserve

Total equity

Total equity and liabilities

Noles

20
21
22
23
38
24
27
25
30
26

28
29
38
30
39
34
317

32a
32a

40
40

SEGMENT A SEGMENT B TOTAL
2022 2021 2020 2022 2021 2020 2022 2021 2020
usp usp usD USD USD USD usD USt uUsb
158,984,164 47,399,136 10,081,017 37110191 108,824,020 91,528,859 196,094,355 156,223,156 101,609,876
16,177,242 24,603,015 25,039,096 117,102,798 62,173,328 20,227,312 133,280,040 86,776,343 45,266,408
228,620,732 131,422,435 99,415,883 216,767,746 272,999,360 322,672,136 445,388,478 404,421,795 422,088,019
52,166,248 93,734,264 76,492,025 213,156,551 166,431,400 173,499,444 265,322,799 260,165,664 249,991,469
32,742 1,144,186 - - . - 32,742 1,144,186 .
7,635,389 7,624,837 7,583,324 - - - 7,635,389 7,624,837 7,583,324
963,882 1,151,636 1,444,140 . - - 963,882 1,151,636 1,444,140
661,149 2,135,033 2,108,706 - - - 661,149 2,135,033 2,108,706
. . 165,043 - - - - - 165,043
17,684,910  17,248133 15,469,068 229,240 62,500 165,603 17,914,150 17,310,633 15,634,671
482,926,458 326,462,675 237,798,302 584,366,526 610,490,608 608,093354  _ 1,067,202,984 936,953,283 845,891,656
291,233,719 260,421,358 261,966,602 357,621,166 240,768,833 173,841,834 648,854,885 510,190,191 435,808,436
17,245,726 15,030,938 - 235,957,164 243,820,817 255,166,637 253,202,800 258,851,755 255,166,637
- - 73,759 - - - - - 73,759
830,000 378,004 - - - - 830,000 378,004 -
4,809,953 5,086,986 3,070,918 - - - 4,809,953 5,986,986 3,070,918
879,636 1,105,924 1,277,872 - - - 879,636 1,105,924 1,277,872
5,630,912 5,089,945 3,292,873 60,648 4,799,734 2,541,039 5,691,560 9,889,679 5,833,912
320,629,946 297,013,245 269,608,265 503,638,078 489,369,384 431,623,260 914,768,924 786,407,629 701,231,534
48,627,188 48,627,188 48,627,188
54,078,062 54,078,062 54,078,062
28,648,761 22,800,407 17,951,523
26,686,359 30,800,100 27,248,247
(5016,310)  (5755112)  (3,244,898)
153,024,060 150,550,654 144,660,122
1,067,292,984 936,953,283 845,891,656
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- 9, Segmental Reporting (Contd.)
Statement of Profit or Loss and Comprehensive Income

Notes

Interest income calculated using the effective interest method
Interest expense
Net interest income 11A
Fee and commission income 12
Net trading income 13
Other operating income 14
Operating income
Net impairment reversal f{loss) on financial assets 15

" Personnel expenses 16
Depreciation on property and equipment and right-of-use assets 24,27
Other expenses 17
Profit before income tax
Income {ax expense 18b

Profit for the year

Other comprehensive income

- Items that will not be reclassified to profit or loss
Remeasurement of defined benefit obligations, net of deferred tax
Fair value (losses) gains on investment in equity securities
Iltems that may be reclassified subsequently to profit or loss
Fair value (losses) gains on investment in debt securities
Other comprehensive Income for the year

Total comprehensive income for the year

SEGMENT A SEGMENT B TOTAL
2022 2021 2020 2022 2021 2020 2022 2021 2020
UsD usD UsD UsD usp usb usb uso UsD
9964,872 7013202 11,617,244 10,668,518  13,515033 19,826,121 20,633,390 20,528,325 31,443,365
(1,071,220)  {1,971,195) (7,050,723)  (1.999,140)  (4,376,946) (7.153,262)  (3,070,360)  (6,348,141) (14.203,985)
8,803,652 5,042,097 4,566,521 8,669,378 9,138,087 12,672,859 17,563,030 14,180,184 17,239,380
713,621 411,456 1,155,598 1,659,143 2,153,805 1,549,240 2,372,764 2,565,261 2,704,838
(268,213) 2,075,498 872,764 1,566,492 (882,340) 976,010 1,207,279 1,193,158 1,848,774
882,533 664,484 79,621 850,584 594 566 746,402 1,733,117 1,259,050 826,023
614,320 2,739,982 952,385 2,416,076 (287,774) 1,722,412 3,030,396 2452208 2,674,797
10,221,593 8,193,535 6,674,504 12,744,597 11,004,118 15,944,511 22,966,190 19,197,653 22,619,015
(316,487)  (620,767)  (992,784) 324,851 (4,786,712)  (11,943,198) 8,364  (5407,479) (12,935982)
(2.485,643)  (2,586,162) (2,445,780)  (1.623,402)  (1,648,625) (2,085247)  (4,109,045)  (4,234,787)  (4,501,027)
(764,894)  (709,411)  (855,346) - - - (764,894) (709,411) (855,346)
(2.473,195)  (1,953,907)  (2,143,140) (755,598) (610,240) (758,506)  (3,228,793)  (2,564,147)  (2,901,646)
4,181,374 2,323,288 237,454 10,690,448 3,958,541 1187560 14,871,822 6,281,829 1,425,014
(2.270,563)  (577,259)  (102,408) - . . (2,270,563) (677,259) (102,408)
1,910,811 1,746,029 135,046 10,690,448 3,958,541 1,187,560 12,601,259 5,704,570 1,322,606
738,802 (2,510,214) 85,914 - - - 738,802  (2,510,214) 85,914
(72,362) 331,370 101,582 - . - (72,362) 331,370 101,582
(5,931,577) 2,364,806 2,910,068 - - - (5,931,577) 2,364,806 2,910,068
(5,266,137) 185962 3,007,564 - - . (5,265,137) 185,962 3,007,564
(3,354,326) 803,201 3,865,600 10,690,448 5,087,331 554,470 7,336,122 5,890,532 4,420,170
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10

11A

Exchange rate

USD to MUR (year end)

2022
44.65

2021
40.45

2020
39.05

These exchange rates are average rates on the statement of financial position date as published by Bank of Mauritius.

Net interest income

Interest income

Recognised on financial assets at amortised cost

Cash and cash equivalents

Loans and advances to banks

Loans and advances to customers

Investment in debt securities

Recognised on financial assets at FVOC!

Investment in debt securities

Others

Interest income calculated using the effective interest method

Interest expense

Recognised on financial liabilities at amortised cost
QOther borrowed funds

Deposits from customers

Lease liabilities

Total interest expense

Net interest income

Segment A

Interest income

Cash and cash equivalents

Loans and advances to banks

Loans and advances to customers

Investment in debt securities

interest income caiculated using the effective interest method

Interest expense

Other borrowed funds
Deposits from customers
Lease liabilities

Total interest expense

Net interest income
Segment B

Interest income

Cash and cash equivalents

Loans and advances to banks

Loans and advances to customers

Investment in debt securities

Others

Interest income caiculated using the effective interest method

2022 2021 2020

usD uso usD
188,247 565,438 1,635,139
135,011 30,177 252,022
14,747,867 14,054,332 20,943,450
1,728,791 1,791,674 2,999,094
3,716,441 3,851,623 4,632,662
117,033 235,081 1,080,998
20,633,390 20,528,325 31,443,365
973,055 2,472,711 6,519,353
2,059,048 3,821,536 7,626,777
38,257 63,894 57,855
3,070,360 6,348,141 14,203,985
17,563,030 14,180,184 17,239,380
29,533 430,358 936,435

2,093 - -

8,010,580 5,262,571 6,194,332
1,922,666 1,330,363 4,486,477
9,964,872 7,013,292 11,617,244
7,758 313,125 3,259,677
1,025,204 1,604,176 3,733.191
38,257 53,894 57,855
1,071,220 1,871,195 7,050,723
8,893,652 5,042,097 4,566,521
158,714 135,080 598,704
132,918 30,177 252,022
6,737,287 8,801,761 14,749,118
3,522,566 4,312,934 3,145,279
117,033 235,081 1,080,998
10,668,518 13,515,033 19,826,121
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11A Net interest income (cont'd)

Segment B
2022 2021 2020
uspD UsD usD
Interest expense
Borrowings from banks 965,296 2,159,586 3,259,676
Deposits from customers 1,033,844 2,217,360 3,893,586
Total interest expense 1,999,140 4,376,946 7,153,262
Net interest income 8,669,378 9,138,087 12,672,859
12  Net fee and commission income
Retail banking customer fees 68,389 128,495 -
Corporate banking customer fees 1,659,015 1,805,112 1,895,842
Other 645,360 531,654 708,996
Total fee and commission income 2,372,764 2,565,261 2,704,838
Segment A
Retail banking customer fees 68,389 128,495 -
Corporate banking customer fees 260,488 82,978 777,600
Other 384,744 199,983 377,998
Total fee and commission income 713,621 411,456 1,155,598
Segment B
Corporate banking customer fees 1,398,527 1,822,134 1,218,242
Other 260,616 331,671 330,998
Total fee and commission income 1,659,143 2,153,805 1,549,240
13  Net trading income
Fair value (losses) gains on derivatives at FVTPL (1.111,444) 1,217,955 {555,903)
Foreign exchange 2,348,243 (126,690) 2,404,677
Gains on FX dealings 60,480 101,893 -
1,297,279 1,193,158 1,848,774
Segment A
Fair value {losses)/ gains on derivatives at FVTPL (1,111,444) 1,217,955 (555,903)
Foreign exchange 843,231 857,543 1,428,667
{268,213) 2,075,498 872,764
Segment B
Foreign exchange 1,505,012 {984,233) 976,010
Gains on FX dealings 60,480 101,893 -
1,565,492 (882,340) 976,010

Foreign exchange also include the fair value gains and losses on investment securities at FVTPL.
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14  Other operating income

2022 2021 2020
Usbh usD usD
Profit on sale of investments 1,399,162 1,038,440 577,567
Dividend income on equity investments 51,016 6,494 29,048
Other income 282,939 214,116 219,408
1,733,117 1,259,050 826,023
Segment A
Profit on sale of investments 749,760 597,745 -
Dividend income on equily investments 33,083 6,494 290,048
Other lncome 99,690 60,245 50,573
882,533 664,484 79,621
Segment B
Profit on sale of investments 649,402 440,695 677,567
Dividend income on equity investments 17,933 - -
Other income 183,249 153,871 168,835
850,584 594,566 746,402
15  Net impairment (reversal)/ loss on financial assets
Loans and advances to customers (709,056) 4,451,964 12,881,916
l.oans and advances to banks 734,222 955,515 27,723
Non-fund based exposures 24,298 9,860 4,846
Debt securities measured at amortised cost (49,464) 48,620 21,497
Recoveries during the year 8,364) (58,580) -
8,364) 5,407,479 12,935,982
Segment A
Loans and advances to customers and to banks 350,017 620,767 966,441
Non-fund based exposures 24,298 9,960 4,846
Debt securities measured at amortised cost (49,464) 48,620 21,497
Recoveries during the year {(8,364) (58,580) -
316,487 620,767 992,784
Segment B
Loans and advances to customers and to banks {324,851) 4,786,712 14,943,198
16  Personnel expenses
Wages and salaries 3,210,823 3,298,328 3,609,478
Compulsory social security obligations 144,728 133,580 140,562
Other personnel expenses 225,890 229,473 349,549
Workers' Rights Act - Unfunded abiligations 115,632 118,176 -
Pension costs 411,972 455,230 401,438
4,109,045 4,234,787 4,501,027
Segment A
Wages and salaries 1,755,416 1,813,177 1,891,253
Compulsory social security obligations 79,125 73,432 75,273
Other personnel expenses 123,498 126,147 77,816
Workers' Rights Act - Unfunded obligations 115,632 118,176 -
Pension costs 411,972 455,230 401,438
2,485,643 2,586,162 2,445,780
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16

17

18

18a

18b

18¢

Personnel expenses {continued) 2022 2021 2020
Segment B usD usD uUsD
Wages and salaries 1,455,407 1,485,151 1,718,225
Compuisory social security obligations 65,603 60,148 65,289
Other personnel expenses 102,392 103,326 271,733
1,623,402 1,648,625 2,055,247
Other expenses
2022 2021 2020
usD usb uso
Other expenses 3,228,793 2,564,147 2,901,646
Segment A
Other expenses 2,473,195 1,953,907 2,143,140
Segment B
Other expenses 755,508 610,240 758,506

Other expenses comprise general administrative expenses, software licencing and other [T costs, legal and professional

charges amongst others.

Taxation

Refer to note 3 (f) for the Bank's tax regime. Further to a pronouncement from the regulatory authorities in 2021, special levy

expense has been reclassified from "other expenses” to “income tax expense" with the corresponding liability being

reclassified from "other labilities” to "income tax liabifity". This reclassification has also been reflected in the 2020 financial

statements.

Current tax expense
Income tax reconciliation

Accounting Profit

Tax on Accounting profit at 5%

Add/ (less) : Net effect of non taxable income, non allowable
expenses and other items

Under /(Over) provision in previous years (Note 30)

Special Levy on Banks (Note 30)

Corporate Social Responsibility contribution

Tax expense for the year

Income tax expense - Segment A

Current tax expense for the year

Under /{Over) provision in previous years
Effect of change in exchange rate and tax rate
Movement in deferred tax (Note 25)

Corporate Social Responsibility contribution
Special Levy on Banks (Note 30}

2022 2021 2020
usD usD usD
14,871,822 6,281,829 1,425,014
743,591 314,091 71,251
906,409 (201,616) (680,773)
5,563 14,784 (201,100)
615,000 450,000 868,681
- - 44,349
2,270,563 577,259 102,408
215,000 - -
5,563 14,784 (201,100)
- 6,685 -
1,435,000 105,790 (609,522)
1,665,563 127,259 (810,622)
. - 44,349
615,000 450,000 868,681
2,270,563 577,250 102,408

As at 31 March 2022 the Bank has no accumulated tax losses (2021 accumulated tax losses of USD 0.9 million have been

fully utitised during the financial year ended 31 March 2022.)
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19

20a

20b

21

Earnings per share

Profit for the year
Number of ordinary shares

Earnings per share

Cash and cash equivalents

Current

Cash in hand

Foreign currency notes and coins
Unrestricted balances with central bank
Money market placements

Balances with banks abroad

Interest receivable

Segment A

Cash in hand

Foreign currency notes and coins
Unrestricted balances with central bank
Money market placements

Interest receivable

Segment B

Money market placements
Balances with banks abroad
Interest receivable

Analysis of net cash and cash equivalents as shown
in the statement of cash flows

Cash and cash equivalents

Other borrowed funds (less than 3 months)

Net cash and cash equivalents

Loans and advances to banks

Loans and advances to banks
Interest receivable
Less allowance for credit impairment

Segment A

Loans and advances to banks
Interest receivable

Less allowance for credit impairment

Segment B

Loans and advances to banks- outside Mauritius
Interest receivable

Less allowance for credit impairment

Remaining term to maturity
Current

Up to 3 months

Over 3 months and up to 6 months
Over 6 months and up to 12 months
Non current .

Over 1 year and up to 5 years
Interest receivable

Allowance for credit impairment
Balance at beginning of year
Impairment charge for the year - Stage 1 ECL.

" Balance at end of year

2022 2021 2020
UsD usD usD
12,601,259 5,704,570 1,322,606
778,035 778,035 778,035
16.20 7.33 1.70
1,377,944 1,610,729 2,341,508
305,615 139,474 101,062
87,300,022 11,648,886 7,632,100
70,000,000 128,070,854 50,000,000
37,110,191 14,752,179 41,528,517
583 1,034 6,689
196,004,355 156,223,156 101,609,876
1,377,944 1,610,729 2,341,508
305,615 139,474 101,062
87,300,022 11,648,886 7,632,100
70,000,000 34,000,000 -
583 47 6,347
158,084,164 47,399,136 10,081,017
- 94,070,854 50,000,000
37,110,191 14,752,179 41,528,517
- 987 342
37,110,191 108,824,020 91,528,859
196,094,355 156,223,156 101,609,876
(17,245,726) (35,000,000) (90,462,350)
178,848,629 121,223,156 11,147,526
135,278,606 88,098,680 45,374,664
144,918 86,925 345,491
(2,143,484) (1,409,262) (453,747)
133,280,040 86,776,343 45,266,408
16,500,000 25,000,000 25,000,000
2,003 2,925 289,096
(324,851) (399,910) (250,000)
16,177,242 24,603,015 25,039,096
118,778,606 63,098,680 20,374,664
142,825 84,000 56,395
(1,818,633) (1,009,352) (203,747)
117,102,798 62,173,328 20,227,312
59,351,607 8,706,845 288,948
11,110,989 641,002 85,716
23,316,010 45,000,000 25,000,000
41,500,000 33,750,833 20,000,000
144,918 86,925 345,491
135,423,524 88,185,605 45,720,155
1,409,262 453,747 426,024
734,222 955,515 27,723
2,143,484 1,409,262 453,747
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22 Loans and advances to customers

Retail customers
Mortgages
Other retail loans
Corporate customers
Governments
Entities outside Mauritius
Interest receivable

Less allowance for credit impairment

a Remaining term to maturity

Current
Up to 3 months

Over 3 months and up to 6 months
Over 6 months and up to 12 months

Non-current

Over 1 year and up to & years
Over § years

interest receivable

b Credit concentration of risk by industry sectors

Agriculture and fishing
Manufacturing

Tourism

Transport

Construction

Financial and business services
Traders

Personal

Professional

Global Business Licence holders
Others

Interest receivable

Segment A
Agriculture and Fishing
Manufacturing
Tourism

Transport

Construction

Financial and business services
Traders

Personal

Professional

Others

Interest receivable

Segment B

Manufacturing

Transport

Construction

Financial and business services
Global Business Licence holders
Others

interest receivable

2022 2021 2020
USD usD . USD
58,683,504 29,811,729 28,020,217
30,887,755 16,409,677 16,864,079
27,795,839 13,402,052 11,136,138

233,110,633 158,581,968 128,056,214
33,485,072 - -
127,037,527 253,141,686 297,431,771
1,777,509 800,417 2,046,509
454,004,335 442,335,800 455,554,711
(8,705,857) (37,914,005) (33,466,692)
445,388,478 404,421,795 422,088,019
134,434,507 100,343,849 38,650,057
44,005,322 4,680,822 3,632,698
13,258,271 48,192,244 16,404,537
171,067,519 251,666,799 301,926,175
89,461,207 36,651,669 92,894,735
1,777,509 800,417 2,046,509
454,094,335 442,335 800 455,554,711
35,821,079 23,333,271 10,871,272
64,757,206 143,659,229 183,743,735
14,011,033 13,618,857 14,139,550
18,193,601 38,300,949 36,865,851
61,888,344 37,975,566 41,490,117
84,102,642 112,213,659 101,160,446
54,264,831 16,771,162 7,896,137
2,506,749 3,057,842 3,024,330
9,052,151 157,851 122,501
92,175,756 50,189,142 49,649,776
15,543,434 2,257,856 4,544,487
1,777,509 800,416 2,046,509
454,094,335 442,335,800 455,554,711
35,821,079 23,333,271 10,871,272
12,716,043 17,253,657 17,812,669
14,011,033 13,618,857 14,139,550
18,193,601 18,194,997 16,759,899
61,888,344 30,175,571 31,652,802
9,102,642 14,747,129 3,693,916
54,264,831 16,771,162 7,896,137
2,506,749 3,057,842 3,024,330
9,052,151 157,851 122,501
15,543,434 894,220 453,580
199,150 328,864 323,503
233,299,057 138,533,421 106,750,159
52,041,163 126,405,572 165,931,066
- 20,105,952 20,105,952
- 7,799,995 9,837,315
75,000,000 97,466,530 97,466,530
92,175,756 50,189,142 49,649,776
- 1,363,636 4,090,907
1,578,359 471,552 1,723,006
220,795,278 303,802,379 348,804,552
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22 Loans and advances to customers (continued)

[ Allowance for credit impairment

Balance at 01 Aprif 2019

Exchange difference

Provision for credit impairment allowances for the year

Loans written off cut of credit impairment allowances

Reclassification of provision for credit impairment allewances to loans to banks
Movement from Stage 1&2 ECL to Stage 3 ECL

Movement from Stage 1&2 ECL on non-fund based exposures to Stage 3 ECL
Balance at 31 March 2020

Exchange difference

Provision for credit impairment allowances for the year

Loans written off out of credit impairment allowances

Movement from Stage 1&2 ECL to Stage 3 ECL

Repayments during the year

Balance at 31 March 2021

Exchange difference

Loans written off out of credit impairment alicwances

Repayments during the year

Net remeasurement of loss allowance

Reversal of provision for credit impairment allowances during the year
Balance at 31 March 2022

d Allowance for credit impairment by industry sectors

Agriculture and Fishing
Manufacturing

Tourisrm

Transport

Construction

Financial and business services
Traders

Personal

Professional

Global business licence holders
Others

Interest receivable

ECL allowances

ECL allowances

Total altowances for

Stage 3 Stage 1 &2 impairment
usbt uso uspD
15,579,330 5,114,902 20,694,232
(48,313) (5,649) (53,962)
8,126,609 4,804,528 12,931,137
{174,056) - {174,056)
- (27,723) (27,723)
1,270,747 {1,270,747) -
97,064 - 97,064
24,851,381 8,615,311 33,466,692
(8,348) 77.751 69,403
3,181,096 1,270,868 4,451,964
(15,474) - (15,474)
956,764 (956,764) -
- (58,580} (58,580)
28,965,419 8,948,586 37,914,005
(54,946} 34,545 {20,401}
(27,937,789) - (27,937,789)
(8,364) - (8,364)
- {532,538) {532,638)
- (709,0586) {709,056)
964,320 . 7,741,537 8,705,857
o B - 2022 . 2021 2020
usb - usbD ush
Total Total
ECL ECL allowances for allowances for
Credit-impaired allowances allowances credit credit Total allowances for
Gross amount of loans loans Stage 3 Stage 1 &2 impairment impairment credit impairment
35,821,079 66,663 66,663 513,599 580,262 498,798 447,877
64,757,206 - 1,957,559 1,957,65¢ 3,735,388 3,704,536
14,011,033 195 195 305,395 305,590 351,146 424,511
18,193,601 54,370 54,370 231,625 285,995 19,888,253 14,649,585
61,888,344 572,288 572,286 1,229,748 1,802,034 1,508,508 5,469,710
84,102,642 - - 979,808 879,808 10,740,875 7,296,648
54,264,831 232,693 232,693 621,130 853,823 428,317 324,130
2,506,749 - - 56,645 56,645 56,669 59,591
2,052,151 - - 129,460 129,480 2,829 2,357
92,175,756 - - 940,835 940,835 664,484 896,677
15,643,434 37,213 37,213 775,733 812,946 35,637 91,070
1,777,509 900 900 - 900 - -
454,094,335 964,320 964,320 7,741,537 8,708,857 37,914,005 33,466,692
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22 Loans and advances to customers (continued)

e 2022 R 2021 2020
d  Allowance for credit impairment by industry sectors (continued) ) usp ' usp usD
Total Total
ECL ECL allowances for allowances for
Credit-impaired allowances allowances credit credit Totat allowances for
Segment A Gross amount of loans loans Stage 3 Stage 1 &2 impairment impairment crecit impatrment
Agriculture and fishing 35,821,079 66,663 66,663 513,599 580,262 498,798 447,877
Manufacturing 12,716,043 - - 111,450 111,450 280,841 360,792
Tourism 14,011,033 195 195 305,395 305,580 351,146 424,511
Transport 18,193,601 54,370 54,370 231,625 285,995 4,121,438 4,319,585
Construction 61,888,344 572,288 572,286 1,229,748 1,802,034 1,074,860 1,312,363
Financial and business service 9,102,642 - - 179,903 179,903 281,266 74,438
Traders : 54,264,831 232,693 232,693 621,130 853,823 429,317 324,130
Personal 2,506,749 - - 56,645 " 56,645 56,669 59,591
Professional : 9,052,151 - - 129,460 129,460 2,829 2,357
Others ) 15,543,434 37,213 37,213 335,050 372,263 13,822 8,832
Interest receivable : 199,150 900 900 - 900 - -
233,299,057 964,320 964,320 3,714,005 4,678,325 7,110,986 7,334,276
Segment B
Manufacturing 52,041,163 - - 1,846,109 1,846,109 3,454,548 3,343,744
Transport ) - - - - - 15,767,815 10,330,000
Construction - N - - - 434,648 4,157,347
Financial and business services 75,000,000 - - 799,905 796,905 10,459,709 7,222,210
(Global business licence holders . 92,175,756 - - 340,835 940,835 664,484 996,677
Others - : - - 440,683 440,683 21,815 82,438
Interest receivable 1,678,359 - - - - - -
220,795,278 - - 4,027,532 4,027,532 30,803,019 26,132,416
d  Allowance for credit impairment by industry sectors e . 2021 — ) 2020 2019
uso ’ usp usp
Total Total
ECL allowances for  allowances for
allowances ECL allowances credit credit Total allowances for
Bank - Total Gross amount of loans Impaired loans Stage 3 Stage 1 &2 impairment impairment credit impairment
Agriculture and Fishing 23,333,271 1,895 1,257 497,541 498,798 447,877 193,774
Manufacturing 143,659,229 2,965 2,123 3,733,266 3,735,389 3,704,536 2,222,904
Tourism 13,618,857 487 487 350,659 351,146 424,511 493,213
Transport 38,300,949 27,746,152 19,718,102 171,151 19,889,253 14,649,585 14,773,650
Construction 37,975,566 739,997 419,121 1,090,387 1,509,508 5,469,710 1,201,458
Financial and Business Services 112,213,659 13,466,530 8,608,410 2,132,565 10,740,975 7,296,648 573,067
Traders 16,771,162 323,612 199,991 229,326 429,317 324,130 346,115
Personal - 3,057,842 22,830 15,928 40,741 56,669 59,591 40,866
Professional 157.851 - - 2,829 2,829 2,357 1,856
Global Business Licence holders 50,189,142 - - 664,484 664,484 996,577 774,835
Others 2,257,858 - - 35,637 35,637 91,07¢C 72,494
Interest receivable 800,416 358,126

442,335,800 42,662,594 28,965,419 8,948,586 37,914,005 33.466,692 20,694,232
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23

Investment securities

Investment securities measured at fair value through profit and loss

Debt securities measured at amortised cost
Debt securities measured at FVOCI
Equity securilies designated at FVOCI

L.ess allowance for credit impairment - Stage 1

Investment securities at fair value through profit and loss - Segment A

Treasury/BoM Bills held for trading purposes
Investment securities at amortised cost

Government bonds

Corporate bonds and notes

interest receivable

Less alfowance for credif impairment - Stage 1

Segment A

Government bonds
Corporate bonds and notes
Interest receivable

Segment B

Corporate bonds and notes

Interest receivable

Less alfowance for credit impairment - Stage 1

Allowance for impairment

Opening balance

Write off of investment

Net remeasurement of ECL

(Reversal) impairment charge for the year
Balance at end of year

Investment securities at FVOCI
Investment in equity instruments
Corporate and government bonds and notes

Interest receivable

Segment A
Investment in equity instruments

Investment in debt instruments - government bonds and notes

Segment B
Investment in equity instruments

Investment in debt instruments - foreign corporate bonds and notes

Interest receivable

2022 2021 2020
UsD usD usD
2,253,896 30,375,147 3,757,414

108,934,845 51,152,717 93,757,567

153,277,584 178,047,582 152,007,491

928 567 711,775 451,935

265,394,802 260,287,221 250,064,406

(72,093) (121,557) (72,937)

265,322,799 260,165,664 249,991,460
2,253,896 30,375,147 3,757,414
7,387,261 8,669,412 14,567,346

100,439,583 41,565,144 77,763,933
1,108,001 918,161 1,426,287

(72,093) (121,557) (72,937)

108,862,752 51,031,160 93,684,629

7,387,261 8,669,412 14,567,346
15,096,045 3,039,401 3,464,697
325,299 504,263 880,156
22,808,605 12,303,076 18,912,199
85,343,537 38,525,743 74,299,236
782,703 323,808 546,131
(72,093) (121,557) (72,937)
86,054,147 38,708,084 74,772,430
121,557 72,937 51,440
(532,538) - -
532,538 - -
(49,464) 48,620 21,497
72,093 121,557 72,937
928,567 711,775 451,035

152,105,320 176,937,623 151,343,271
1,172,264 1,109,959 754,220

153,277,584 178,047,582 152.097,491

662,780 366,292 351,724
26,440,967 50,689,749 53,470,688
265,787 345,483 100,211

125,664,353 126,247,874 97,872,583
1,172,264 1,109,959 754,220

126,836,617 127,357,833 98,626,803
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Property and equipment - Segment A

Cost
Balance at 1 April 2020

Acquisitions

Disposals

Balance at 31 March 2020
Acquisitions

Disposals

Balance at 31 March 2021
Acquisitions

Disposals

Batance at 31 March 2022

Accumulated depreciation

Balance at 1 April 2020
Depreciation for the year
Disposal adjustment
Balance at 31 March 2020
Depreciation for the year
Disposal adjustment
Balance at 31 March 2021
Depreciation for the year

Disposal adjustment
Balance at 31 March 2022

Net book value

At 31 March 2022

At 31 March 2021

At 31 March 2020

Furniture,
Building on Land and fittings and Motor TOTAL
lease land buildings office - Vehicles
equipment
Usb usp usD ushD usp

318,680 9,003,907 7,080,912 194,091 16,597,580

- - 345,328 57,025 402,353
- - ~(1,230) - {1,23Q)
318,680 9,003,907 7,425,010 251,116 16,998,713

- - 483,413 19,794 503,207

- - (3,019,539) (51,945)  (3,071,484)
318,680 9,003,907 4,888,884 218,965 14,430,436

- - 403,368 96,429 499,797
- - {56,072) (111,796} (167,868)
318,680 9,003,907 5,236,180 203,598 14,762,365
187,911 2,072,712 6,478,783 172,497 8,911,903

16,346 164,332 311,237 12,801 504,716
- - {1,230) - (1,230)
204,257 2,237,044 6,788,780 185,298 9,415,389

16,346 164,332 258,500 19,382 458,560
- - (3,019,539) (48,811)  (3,068,350)
220,603 2,401,376 4,027,751 155,869 6,805,599

16,346 164,332 270,620 37,947 489,245
- - (56,072) (111,796) (167,868)
236,949 2,565,708 4,242,299 82,020 7,126,976
81,731 6,438,199 993,881 121,578 7,635,389
98,077 6,602,531 861,133 63,096 7,624,837
114,423 6,766,863 636,220 65,818 7,583,324
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26

Deferred tax assets - Segment A

At 1 April
Movement during the year accounted in profit or loss (Note 18b)
Movement during the year accounted in other comprehensive income

At 31 March

. Analysed as follows

Accelerated capital allowances
Allowances for credit losses
Loss available for offset
Employee benefit obligations
Revaluation of Building

2022 2021 2020
UsD UsD UsD
2,135,033 2,108,706 1,503,706
(1,435,000) (105,790) 609,522
(38,884) 132,117 (4,522)
661,149 2,135,033 2,108,706
51,470 31,523 21,694
546,736 1,970,553 1,482,300
. 11,163 628,721
240,498 209,349 153,546
(177,555) (177,555) (177,555)
661,149 2,135,033 2,108,706

Deferred income tax is calculated on all temporary differences under the liability method using an effective tax rate of 5% (2021
and 2020 - 5%) for segment A and an effective tax rate of 5% (2021 and 2020 - 5%) for Segment B.

Other assets

Mandatory balance with central bank
Other

Segment A

Mandatory balance with central bank
Other

Segment B

Other

2022 2021 2020

UsD usD usD
17,238,980 16,617,924 15,052,601
675,170 692,709 582,070
17,914,150 17,310,633 15,634,671
17,238,980 16,617,924 15,052,601
445,930 630,209 416,467
17,684,910 17,248,133 15,469,068
229,240 62,500 165,603
229,240 62,500 165,603
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27 Right-of-use assets

usD
Buildings
Cost .
At 1 April 2019 -
Recognition on initial application of IFRS 16 1,794,770
At 31 March 2020 1,794,770
Additions ’ 192,816
Discontinued leases {234,469)
At 31 March 2021 1,753,117
Additions 183,546
Discontinued leases (95,651)
At 31 March 2022 1,841,012
Depreciation
At 1 April 2019 -
Charge for the year . (350,630)
At 31 March 2020 (350,630)
Charge for the year (250,851)
At 31 March 2021 (601,481}
Charge for the year ‘ (275,649)
At 31 March 2022 {877,130)
Carrying amount
At 31 March 2020 ' 1,444,140
At 31 March 2021 1,151,636
At 31 March 2022 : 963,882
Amounts recognised in profit or loss
Depreciation expense on right-of-use assets 275,648 250,851 350,630
Interest expense on lease liabilities 38,257 53,894 57,855
Total cash outflows for leases 264,545 171,948 406,409

The Bank does not have any short term lease, low value lease or lease with variable components.

The Bank has multiple leases to operate its branches as well as accomodating expatriate staff members in Mauritius. The
average lease term for branches is of 5 years and rental for residence of expatriates staff members varies between 3 years and 4
years.The Bank does not have an option to purchase the leased assets at the end of the lease term. The Bank's obligations are
secured by the lessor's title to the leased assets for such leases.
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28 Deposits from customers

2022 2021 2020
usD usb usD
Savings Deposit 134,154,519 138,686,558 122,732,182
Demand Deposit 206,095,887 126,153,407 113,291,679
Time Deposit
Within three months 129,933,691 76,218,053 78,406,964
Over 3 and up to 6 months 53,059,123 80,262,477 43,176,227
Over G months and up to 12 months 71,259,079 54,320,548 41,524,881
Over 1 year and up to 5 years 53,993,295 A 52,564,665 33,101,016
Interest payable 369,291 1,984,483 3,575,487
648,854,885 510,190,191 435,808,436
Segment A
Savings Deposit 133,607,518 138,686,558 122,732,147
Demand Deposit 58,575,785 34,754,823 36,314,156
Time Deposit ‘
Within three months 40,396,746 14,469,924 35,789,993
Over 3 and up to 6 months 5,058,773 15,528,917 21,130,333
Over 6 months and up to 12 months 43,196,127 41,549,833 20,234,834
Over 1 year and up to 5 years 10,202,940 23,295,489 23,684,423
Interest payabie 195,830 1,135,814 2,180,716
291,233,719 269,421,358 261,966,602
Segment B
Savings Deposit 547,001 - 35
Demand Deposit 147,520,102 91,398,584 76,977,523
Time Deposit
Within three months 80,536,945 61,748,129 42,616,971
Over 3 and up to 6 months 48,000,350 44,733,560 22,045,894
Over 6 months and up to 12 months 28,082,952 12,770,715 21,290,047
Over 1 year and up to 5 years 43,790,355 29,269,176 9,516,593
Interest payable 163,461 848,669 1,394,771
357,621,166 240,768,833 173,841,834
Current 594,502,299 455,641,043 399,131,933
Non Current 64,352,586 54,549,148 36,676,503
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Deposits from customers (continued)

Retail Customers
Savings Deposit
Demand Deposit
Time Deposit
Within three months
Qver 3 and up to 6 months
Over 6 months and up to 12 months
Over 1 year and up to 5 years

Corporate Customers
Savings Deposit
Demand Deposit
Time Deposit
Within three months
Over 3 and up to 6 months
Over 6 months and up to 12 months
Over 1 year and up to 5 years

Government
Savings Deposit
Demand Deposit
Time Deposit

Within three months
Over 3 and up to 6 months

Over & months and up to 12 months
Over 1 year and up to 5 years

interest payable

TOTAL

2022 2021 2020

usD USsD USD
125,581,315 131,713,271 113,715,021
4,643,618 5,189,607 5,063,764
3,515,034 3,956,581 5,394,205
3,567,274 3,010,730 4,217,487
8,028,566 11,259,535 9,749,851
8,561,026 12,307,040 11,375,350
153,896,833 167,436,764 150,415,678
8,504,319 6,338,813 8,353,273
200,022,211 120,447,673 107,309,898
121,867,736 72,102,003 72,830,245
49,491,849 57,251,747 38,958,740
61,398,682 43,061,013 31,296,622
45,432,269 40,257,625 21,645,791
487,317,066 339,458,964 280,394,569
68,885 634,474 663,888
1,430,058 516,127 18,017
4,550,921 159,379 182,514
1,231,831 ; 478,408
- - 79.875
7,281,695 1,309,980 1,422,702
359,291 1,084,483 3,575,487
648,854 885 510,190,191 435,808,436
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31

Other horrowed funds

Borrowings from banks
in Mauritius -
abroad
Interest payable

Remaining term to maturity
Current

Within three months

QOver 3 and up to 6 months

Over 6 months and up to 12 months
Non-current

Over 1 year and up to 5 years

Interest payable

Segment A
Borrowings from banks
Interest payable

Segment B
Borrowings from banks
Interest payable

Borrowings are at fixed rates and unsecured. The rate of interest is 0.27% to 2.74%.

Current tax (assets) / liabilities
Segment A

At 1 April

Current tax expense (Note 18b)

Special levy (Note 18b)

Under/(over) provision in previous years
Special levy paid

Tax refund

Tax paid

At 31 March

Qther liabilities
Bills payable

Allowance for credit impairment on non-fund

based exposures
Others

Segment A

Bills payable
Others

Allowance for credit impairment on non-fund

based exposures

Segment B
Others

2022 2021 2020
usD UsD usD
17,239,692 15,000,000 -
235,759,392 243,537,650 254,488,350
203,806 314,105 678,287
253,202,890 258,851,755 255,166,637
57,999,084 85,537,650 162,488,350
120,000,000 63,000,000 -
- 85,000,000 67,000,000
75,000,000 25,000,000 25,000,000
203,806 314,105 678,287
253,202,890 258,851,756 255,166,637
17,239,692 15,000,000 .
6,034 30,938 -
17,245,726 15,030,938 -
235,759,392 243,537,650 254,488,350
197,772 283,167 678,287
235,957,164 243,820,817 255,166,637
378,004 (165,043) (204,470)
215,000 - -
615,000 450,000 868,681
5,563 14,784 (156,750)
(383,657) (397,672) (628,155)
. 490,809 -
- (14,784) (44,349)
830,000 378,094 (165,043)
1,160,193 650,833 413,189
26,638 2,340 12,300
4,504,729 9,236,506 5,408,423
5,691,560 9,889,679 5,833,012
1,160,193 650,833 413,189
4,444,081 4,436,772 2,867,384
26,638 2,340 12,300
5,630,912 5,089,945 3,292,873
60,648 4,799,734 2,541,039
60,648 4,799,734 2,541,039

Others also include expected credit losses of $26,390 on non-fund based exposures (2021: $2,340).
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33

34

Stated Capital

lssued and fully paid capital
(778,035 Ordinary Shares of USD 62.50 each)
Share premium

2022 2021 2020

usb usbD usD
48,627,188 48,627,188 48,627,188
54,078,062 54,078,062 54,078,062

Fully paid ordinary shares, which have a par value of USD 62.50, carry one vote per share and carry a right to dividends.

Dividend proposed and paid

Dividend proposed and paid

Dividend per share

4,862,716

9,725,438

.25

12.50

The Board of Directors proposed a dividend of $6.25 per share on 26 June 2021, approval for which was obtained from the Bank

of Mauritius on 27 July 2021 and paid on 01 September 2021.

Reconciliation of liabilities arising from financing activities

The table below details changes in liabilities arising from financing activities, including both cash and non-cash changes.
Liabilities arising from financing activities are those for which cash flows were, or future cash flows will be, classified in the

Bank's statement of cash flows from financing activities.

Opening Financing cash Closing
balance flows Others (i) balance
Other borrowed funds (Note 29) ush UsD Usb uspD
Year 2022 258,851,755 12,215,708 (17,864,573}; 253,202,890
Year 2021 255,166,837 59,511,650 (55,826,532)] 258,851,755
Year 2020 265,106,186 14,026,000 (23,965,549)| 255,166,637
Opening Repayment of Closing
balance lease liability Others balance
Lease liabilities (Note 34) usD usD uspo usD
Year 2022 1,105,924 (226,288) - 879,636
Year 2021 1,277,872 (171,948) - 1,105,924
Year 2020 1,794,770 (406,409) (110,489) 1,277,872

(i} Others include movement in short term borrowings classified as cash and cash equivalents.

Lease liabilities

Leasing Arrangements

Operating lease relates to the lease of buildings with leased terms between one to five years with an option to extend for a
further period of up to five years. All operating lease contracts contain market review clauses in the event that the Bank
" exercises its option to renew. The Bank does not have an option to purchase the building after expiry of the lease period.

Analysed as follows:

Current
Non-current

Disclosure required by IFRS 16:

Maturity analysis

Year 1
Year 2
Year 3
Year 4
Year 5
Onwards

2022 2021 2020

usb usb UsD
212,997 296,070 273,769
666,639 809,854 1,004,103
879,636 1,105,924 1,277,872
212,997 296,070 273,789
204,583 252,405 266,600
180,524 201,030 234,696
126,949 144,195 188,417
78,998 108,045 127,187
75,585 104,179 187,183
879,636 1,105,924 1,277,872

The Bank does not face a significant liquidity risk with regard to its lease liabilities. Lease liabilities are monitored within the

Bank's Procurement and Services Department,
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Contingent liabilities

The Bank provides financial guarantees and letters of credit to guarantee the performance of customers fo third parties. .These
agreements have fixed limits and are generally extended over the period of the facility. The commitments and contingent liabilities have
off balance sheet credit risk.

2022 2021 2020
USsD usp UusD
Acceptances on account of customers 4,179,654 524,679 2,029,407
Guarantees on account of customers 13,684,163 14,745,455 4,225,396
Letters of credit and other obligations on account of customers 7,327,988 4,660,950 11,166,696
25,091,805 19,931,084 17,421,499
Commitments
Loans and other facilities
Undrawn credit facilities 21,181,743 6,226,055 9,227,035
21,181,743 6,226,055 9,227,035

Related parties

A related parly is a person or company where that person or company has controt or joint control of the reporting company; has
significant influence over the reporting company; or is a member of the key management personnel of the reporting company or of a
parent of the reporting company.

The Bank considers related parties as key management personne!, directors and shareholders.

A number of banking transactions are entered into with related parties in the normat course of business. These include loans and
management fees. These transactions were carried out on commercial terms and at market rates. The volumes of related party
transactions, outstanding balances at the year end, and relating expense and income for the year are as follows:

Transaction with State Bank of India (Ultimate holding company)

2022 2021 2020
usoD uspD uso
Statement of profit or loss and other comprehensive income
Management fees paid to parent bank 253,231 178,341 214,029
Statement of financial position
Loans and advances to banks 70,528,606 8,585,933 374,664
Accrued interest 51,753 15,766 17,145
Related companies - Companies within SBI group
Statement of financial position
Assels
Balance and placements with banks 3,610,639 61,107,698 63,011,425
Liabilities
Deposits 447,554 287,034 244,621
Other borrowed funds 220,000,000 198,537,650 95,462,350
Accrued interest 188,737 264,130 272,013
Statement of profit or Joss and other comprehensive income
interest income 198,901 71,723 -
Interest expense 939,540 1,172,460 -
Dividends paid 4,862,716 - 9,725,438
Commision received on bank guarantees issued 28,417 - -
Off Balance sheet balance
Bank guarantee 1,898,863 10,602,100 -
Key management personnel
L.oans 241,806 27,505 42,954
Interest income earned 1,908 503 14
Deposits . 311,118 194,542 153,381
Interest expense on deposits 87 583 324
Directors
Deposits 19,986 32,245 92,135
Interest Expense 6 4 ! 94
Compensation to Key Management & Directors
Short term benefits 832,218 742,028 528,822
Post employment benefits 54,156 66,307 20,291

Compensation of the Bank's key management personnel includes salaries and contributions to post-employment benefit plan. There are
no other long term benefits or share option programme.

None of the facilities granted to related parties were non perfornﬁing for both the current and prior years. These facilities carry a Stage 1
ECL, which is not material.
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Derivatives

Cross currency swaps

2022
2021
2020

Retirement benefit obligations

Total Notional
Principal
uUsD

32,436,261
35,575,235
23,191,991

Assets
ushD

46,543
1,156,434
88,162

Liabifities
usp

(13,801)

(12,248)

(161,921)

32,742
1,144,186
(73,759}

The Bank's retirement benefil obligations as disclosed below include a final salary defined benefit plan to employees which is
wholly funded and the residual gratuities as required under the Workers' Rights Act which is unfunded. The most recent
actuarial valuation of the pension plan was carried out at 31 March 2022 by The State Insurance Company of Mauritius Lid,

actuaries and consultants.

Non-current
Amounts recognised in statement of financial position

Present value of funded obligations

Fair value of plan assels
Liabilities recognised in statement of financial position

Movements in liabilities recognised in the statement of financial position

At the beginning of the year

Exchange difference

Amount recognised in profit or loss (Note 16)
Amount recognised in other comprehensive income

Employer contribution paid
At the end of the year

The amounts recognised in profit or loss is as follows:

Current service cost
Employee contributions
Fund expenses

Interest cost (net)
Total included in employee benefit expense (Note 16)

2022 2021 2020
usp usD usD
7.462,952 8,893,539 6,121,773
(2,652,999)  (2,906,553) (3,050,856)
4,809,953 5986,986 3,070,918
5,986,086 3,070,918 3,373,612
(556,114) 65,855 (395,435)
201,509 257,206 235,474
(777,686) 2,642,331 (90,436)
(44,742) {49,324) {52,297)
4,809,953 5,986,086 3,070,018
102,763 127,867 112,575
(44.742) (49,324) (62,297)
7,280 1,974 1,746
136,208 176,699 173,450
201,509 257,206 235,474
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Usb usp usb
Movement in the fair value of plan assets were as follows
Fair value of plan assets at 1 April 2,906,553 3,050,856 3,436,902
Return of on plan assets 64,930 158,056 163,226
Contributions from the employer 44,741 49,324 52,297
Contributions from plan participants 44,741 49,324 52,297
Exchange difference (273,205) (71,690) (403,009)
Benefits paid (223,078) (412,122) (343,022)
Remeasurement gains 88,317 82,805 92,165
Fair value of plan assets at 31 March 2,652,999 2,906,553 3,050,856
Actual return on plan assets 148,065 291,213 156,588
Reconciliation of the present value of defined benefit obligation
Present value of obligations at 1 April 8,893,539 6,121,773 6,810,515
Current service cost 102,763 127,857 112,575
Exchange rate difference (829,320) (5,833) (798,447)
Interest cost 201,138 334,755 336,676
Benefits paid (215,799) (410,149) (341,275)
Remeasurement (losses)/ gains (689,369) 2,725 136 1,729
Present value of obligation at 31 March 7,462,952 8,893,539 6,121,773
The main categories of plan assets at statement of financial position date for each category are as follows:
Percentage of assets at end of the year
Government securities and cash 48.6% 56.3% 63.2%
l.oans ’ 2.7% 3.0% 32%
Local entities 12.1% 10.1% 10.8%
Overseas bonds and equities 36.1% 30.1% 22.2%
Property 0.5% 0.5% 0.6%
Total 100% 100% 100%
The amounts recognised in other comprehensive income are as follows:
: 2022 2021 2020
usD uUSD usD
Asset experience gains during the year 88,317 82,805 92,165
Liability experience gains/ (losses) during the year 689,369 (2,725,136) (1,729)
777,686 (2,642,331) 90,436
The principal actuarial assumptions used for accounting purposes were
Discount Rate 4.75% 2.53% 5.60%
Expected salary escalation ' 3.00% 2.00% 3.50%
Future pension increases 2.00% 1.40% 2.60%
Retirement age 65 years
Mortality before retirement Nit A 8770 Ultimate Tables
‘ PA(90) rated
Mortality in retirement down by 2 PA(90}
years

The discount rate is determined by reference to market yields on bonds.
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39 Retirement benefit obligation (continued)

Sensitivity analysis on defined benefit obligations at end of the reporting date:

Increase Decrease
usb uso
Discount rate {1% movement) 1,220,632 967,547
Future long-term salary assumptions (1% movement) 479,294 407,624
Life expectancy (one year movement) 206,052 206,052

The sensitivity above have been determined based on a method that extrapolates the impact on net defined benefit obligation as
a result of reasonable changes in key assumptions occurring at the end of the reporting period. The present value of the defined
benefit obligation has been calculated using the projected unit credit method.

The sensitivily analysis may not be representative of the actual change in the defined benefit obligation as it is unlikely that the
change in assumptions would occur in isolation of one another as some of the assumptions may be correlated.

There was no change in the methods and assumptions used in preparing the sensitivity analysis from prior years.

The defined benefit pension plan exposes the Bank to actuarial risks, such as investment risk, interest rate risk, longevity risk
and salary risk. The risk relating to death in service benefits is re-insured.

The present value of the defined benefit plan liability is calculated
using a discount rate determined by reference to high quality bond
yields; if the return on plan asset is below this rate, it will create a
plan deficit. Currently the plan has a relatively balanced investment

tinvestment risk in equity securities and debt instruments. Due to the long-term
nature of the plan liabilities, the trustees of the pension fund consider
it appropriate that a reasonable portion of the plan assets should be
invested in equity securities to leverage the return generated by the
fund.

A decrease in the bond interest rate will increase the plan liability but
Interest rate risk this will be partially offset by an increase in the return on the plan’s
debt investments.

The present value of the defined benefit plan liability is calculated by
reference to the best estimate of the mortality of plan participants
both during and after their employment. An increase in the life
expectancy of the plan participants will increase the plan’s liability.

Longevity risk

The present value of the defined benefit plan liability is calculated by
reference to the future salaries of plan participants. As such, an
increase in the salary of the plan parlicipants will increase the plan’s
fiability.

Salary risk

The funding requirements are based on the pension fund's actuarial measurement framework set oul in the funding policies of
the plan. .

The Bank expects to pay USD 56,083 in contributions to its post-employment benefit plans for the year ending 31 March 2022,

The weighted average duration of the defined benefit obligation is 15 years at the end of the reporting period.
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40 Reserves

a

41

Statutory reserve

The Bank maintains a statutory reserve and transfers each year to the statutory reserve out of the profit for the year, a sum
equal to not less than 15% of the profit for the year until the balance in the statutory reserve is equal to the amount paid as
slated capital.

General banking reserve
General banking reserve is made up of profit appropriation from previous years.

Other reserves
Other reserves comprise:

i) Revaluation surplus, which relates to the surplus on revaluation of land and buildings
ii) Fair value reserve, which comprises of the cumulative net change in the fair value of financial assets at fair value through

other comprehensive income that has been recognised in other comprehensive income until the investments are derecognised
or impaired. :

Actuarial losses reserve
The actuarial losses reserve represents the cumulative remeasurement of defined benefit obligations recognised.

Holding Company

The holding company is State Bank of India, a public corporation in India, holding 96.60% (2021& 2020: 96.60%) of shareholding
of the Bank. The Government of India holds a majority stake in the State Bank of India.
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MANAGEMENT DISCUSSION & ANALYSIS
Macroeconomic Outlook®

It has been two years since COVID-19 hit our shores. And while it is not fully behind us, we have
come a long way, especially on the economic front. The path of recovery has been a difficult one.
While there have been significant improvements in the overall economy, setbacks persist in some
areas, and new challenges have appeared. The emergencies and rapid spread of the Omicron variant

around the world resulted in new peaks of COVID-19 infections,

Furthermore while for most economies, 2021 was a year of fiscal and monetary accommodation to
counter the impact of the COVID-19 on the economy, the current year will be characterized broadly by
policy normalization. Barring new variants of the COVID-19 that are highly transmissible and deadly,
fiscal and monetary policymakers will stop pushing the pedal to metal -:on _stimulus_to support

economic growth.

According to the IMF :World - Economic Qutlook iss._u'_ed in January 2022, _a_ft_er_ _re_bounding to an
estimated 5.5% in 2021, global growth is expected to decelerate markedly in 2022 to 4.1%, reflecting
-continued COVID-19 flare-ups, diminished fiscal support and lingering supply bottienecks.

The rebound in global activity, together with supply disruptions and ‘higher food and energy prices,

has pushed up headline inflation across many countries.

It is impossible to talk about 2022 global economic outlook without addressing the prov_erbial elephant
in the room: inflation. Elevated inflation is another key problem. Supply chains may _do_ntinue to be
disrupted. With the new layers .of uncertainty that the Russia-Ukraine war may pose to global
recovery, the balance of risks to growth now appears to weigh relatively more on the downside while
global inflation risks appear to be more entrenched. Consequently, inflation has gained traction acrdss
several economies, reflecting rising energy and food prices and lingering supply disruptions, among
others. As a result, most countries have already hiked interest rates. Common to all economies

around the world are higher prices which have driven much of the recent inflation.

1: Views mentioned are based on IMF report and OECD Economic Oullook, Interim Report
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With the Omicron wave now ebhing and COVID vaccines and treatments much more widely available
across the globe, we could see a gradual restoration of supply and a resolution of associated

botttenecks and shortages.

Nonetheless, fiscal policy is another factor, which is providing a huge boost to the economy during the

past two years but is unlikely to be as significant source of demand this year.

Last-but definitely not the least- is monetary policy, which is providing maximum support to the
economy. It aims in bringing demand in balance with supply and thereby bringing down inflationary

pressures.
Mauritian Economy?

The Mauritian economy made a weak recovery in 2021 due to a still-subdued tourism sector.
However, from the outset of the pandemic, the répid closﬁre of the border, imposition of lockdown,
-and other public health measures have kept viralb,transmisbsbion to a low level. The island has a high
”vaccination rate, though the uncert}ainty over thé course of the panqemicbrvemainsbthe top risk for

Mauritius’ economic outlook.

But, with the aid of the National Budget 2021-2022 strategy: Recovery, Revival and Resilience; the re-
opening of our borders; the on-going vaccination campaign, including deployment of booster doses
and simultaneously with Bank of Mauritius closely manitoring the economic situation in the country
and taking measures deemed appropriate to maintain the .s’t}ab,ilily of the financial system, have
improved confidence and strengthened Mauritian economic recovery. ' |

According to Statistics Mauritius, the economy of Mauritius grew 5.5 percent from a year earlier in the
third quarter of 2021, easing from a downwardly revised 17.8 percent growth in the previous period.
Output rose at a softer pace mainly for; manufacturing (to rebound by 10.9% after a dip of 17.8% in
2020), agriculture (to grow by 9.1% against the 0.2% drop in 2020), construction (o augment by
25.0% after a decline of 25.8% in 2020), wholesale & retail frade { to rebound by 1.8% after a sharp
decline of 27.7% in 2020} , information and communication ( fo grow at a higher rate of 7.1%
compared to 5.9% in 2020).

On the demand side, household consumption is expected to contribute positively to output, as

economic activity moves towards ‘normalisation’ mode.

Moreover, the decision by the FATF to remove Mauritius from its grey list has also given a strong
boost to the financial services sector, construction and information technology sectors as they are
likely to contribute positively to the growth momentum and support in the recovery process.

2: The discussion is based on Statistics Mauritius, IMF Report
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Furthermare, inflation has gained traction across several economies, reflecting rising energy and food
prices and lingering supply disruptions, among others. In paraliel, inflation in Mauritius has gathered
momentum on the back of higher fuel prices and food products, including local fresh vegetables. In
light of these developments, the Bank of Mauritius has revised its inflation projection to around 6.7 per
cent for 2022.

Accordingly, the IMF forecasts Mauritius’ growth to stabilize around 5.2% in 2022,
Indian Economy?®

Whilst the International Monetary Fund {IMF) has cut india's economic growth forecast to 9 per cent
for the FY 22, joining a host of agencies which have downgraded their projections on concerns over
the impact of a spread of new variant of COVID-19 on business activity and mobility, the overall
economic activity remained resilient and this is reflected in robust performance of several high
frequency indicators like power consumption, PMI manufacturing, exports and e-way bill generation.
Once the uncertainty and anxiely caused by the Covid-19 virus recedes from people's minds,
consumption will pick up and the demand revival will then facilitate the private sector stepping in with

investments to augment production to meet the rising demand.

However, India's economic recovery from COVID-19 is progressing well, with better than expected
growth rates, and the trajectory will continue but persistently high oil prices can play spoilsport.

Growth in 2022-23 will be supporied by widespread vaccine coverage, gains from supply-side reforms
and easing of regulations, robust export growth, and availability of fiscal space to ramp up capital
spending. The year ahead is also well poised for a pick-up in private sector investment with the

financial system in a good position to provide support to the revival of the economy.

Outlook

The global economy is entering a pronounced slowdown amid fresh threats from COVID-19 variants
and a rise in inflation, debt, and income inequality that could endanger the recovery in emerging and
developing economies. Despite a steady, albeit uneven, rise in vaccination rates, global COVID-19
cases have been increasing sharply again, most recently driven by the highly transmissible Omicron
variant. The rapid spread of the Omicron variant indicates that the pandemic will likely to continue to

disrupt economic activity in the near term.

In view of the above, though in longer term the impact of the pandemic remains unclear, the Bank will
maintain its focus on supporting customers and the Mauritian economy throughout difficult times while
continuing to transform the business for future success.

3: IMF Report, RBI
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2. FINANCIAL REVIEW

The COVID-19 crisis has delivered a significant shock to trade, restricting cross-border travel,
disrupting international production and supply networks and depressing demand worldwide. However,
the global economy has rebounded from the lows of 2020, but its future direction is hazy, even by the
standards of economic forecasting.

Consequently, in Mauritius, the economic fallout from the pandemic has been severe in 2020-2021.
Whilst COVID-19 is causing immense disruption to the world economy, the business during the
reporting year has been encouraging for SBI (Mauritius) Ltd and we are pleased with the progress we

have made during the year. We belteve tha’t the response is also pavrng the way for bnghter future for‘
the Bank on sustamable basrs : : o | S

The performance of the Bank for the financial year 2021-22 has been guided by the pace of global

and local economic recovery along with developments in_ macro- economrcs ftscal and monetary o

pohcles and swuft manoeuvre adopted by the Bank to respond to the changrng market scenarlo '

The Management Discussion and. Analysizs of SBI (Mauritius) Ltd includes forward- looking
statements. The forecasts, projections and aeeumptions contained therein may not materialise. Actual
results may vary materially from the plans and assumptions. The Bank has no plans to update any
forward-looking statements before the end of the next financial year. The reader should therefore
stand cautioned not to place any undue reliance on these forecasts '

[This space is intentionally left blank.]
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2.1 PERFORMANCE AGAINST OBJECTIVES
OBJECTIVES PERFORMANCE OBJECTIVES
FOR FY 2021-22 FOR FY 2021-22 FOR FY 2022-23
Net Profit

To achieve Net Profit after tax (PAT) of
USD 10.06 Mio

Achieved Net Profit of USD
12.60 Mio

To achieve Net Profit
(PAT) of USD 11.40 Mio

Return on Average Equity (ROAE To achieve a minimum
To achieve a ROAE of above 6.70% Achieved a ROAE of 8.61% ROAE of 7.22%
Return on Average Assets (ROAA)

' To achieve ROAA

Aim to keep a ROAA of above 1.01%

ROAA stood at 1.30%

above 1.01%

Net Interest Margin
To achieve a NIM of 1.67%

Achieved a NIM of 1.96%

To achieve a NIM of
1.60%

Expense Ratio .
The Expense Ratio is forecast to increase

but remain below 39.34%

The Expense Ratic stood at
35.28% -

To keep Expense Ratio

| below 36.81%

Gross Loans and Advances growth
Loans and advances portfolio by a»roundv

18.95% over the March 21 jevel -

Loans and advances increased
by 11.12% '

Loans and Advances to
grow by 10.80% over
the March 22 level

Deposits growth
Growth of 18.06% over Mar 21 level

The Deposit has gone up by
27.18% from the March 21 level.

Deposit ‘to grow by
9.49% from the March
22 level

Investment
To forecast a growth of 11.11% over
March'21 level

Increased by 1.98%

The investment portfolio
to grow by 4.50% over
March 22 level

Total Assets
Asset growth targeted at minimum of
10.30% over March 21 level

The total asset increased by
13.91%

Total Asset to grow by
10% March 22

level

over

Gross NPA
Forecast to reduce the Gross NPA to
below 3.50%

GNPA stood at 0.16%

To keep GNPA to below
0.50%

Net NPA
Forecast to reduce the Net NPA to below
0.50%

Net NPA stood at 0%

To keep Net NPA at 0%

Capital Adequacy Ratio {CAR)
CAR around 20%

CAR is at 22.79% as at March
22

CAR around 20 %
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2.2 PERFORMANCE HIGHLIGHTS - (Year —on- Year Comparison)

(USD mio)

For the Year 2019-20 2020-21 2021-22
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
Net Interest Income 17.24 14.18 17.56
Non-Interest Income 5.38 5.01 5.40
Total Operating Income 22.62 119.20 2297
Total Operating Expenses 8.26 7.51 8.10
Profit After Tax 11.32 5.70 12.60
STATEMENT OF FINANCIAL POSITION '
Total assets ..~ 1845.89 936.95 1067.29
Loans and advances (Net) 467.35 491.20 578.67 .
Deposits from customers 1 435.81 151019 | 648.85
Total equity ' 144.66 150.55 | 153.02

| PERFORMANCE RATIOS (%) ‘ N
Return on average equity 0.92 3.86 4 8.61
Loan to deposit ratio 107.24 96.28 ‘1 89.18
Total operating expenses to total operating income | 40.36 39.11 35,28
CAPITAL ADEQUACY RATIO {%) 128.20 26.29 22.79

[This space is intentionally left blank.]
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2.21 NET PROFIT

Amidst a challenging local and giobal
environment, all our efforts have been on NEt PrOﬁt
safeguarding of the Bank's transparency
and stability, thus, ending the FY 2021-22
with a Net Profit after Tax of USD 12.60 Mio 7 o
compared to year before results of USD i .//,
‘ 7
/

570 Mio, registering an increase of 'y -

121.05% on Y-o-Y basis. Both Return on ney /s

Average Equity {(ROAE) and Return on o 1000 ///

Average Assefs (ROAA) have gone up 5 8007/

owing to increase in PAT. The ROAE and TS

the ROAA stood at 8.61 percent and 1.30 g 4'00 /o

percent respectively, as on 315t March 2022 ‘ /

as compared to 3.86 percent and 0.63 W

percent, as on 31 March 2021, = : 000 £ »
: ' 020 021 00

£ NetProfit 13 5.0 1260

Results for the financial year 2021-22 has been resilient and SBI (Mauritius) Ltd will continue to work
on improving its profitability while maintaining a solid equity base, quality asset, capital ratio and
sufficient liquidity. ' ’ : ' ' V

2.2.2 INCOME ANALYSIS

Total Income for FY 2021-22 increased to USD 22.97 Mio compared to USD 19.20 Mio of the
previous financial year, thus registering an increase of 19.64%. The increase in total income can be

attributed fo increase in Net Interest Income.

A) NET INTEREST INCOME:

Interest Expense USD Mio
FY 2019-20 14.20
FY 2020-21 6.35
FY 2021-22 3.07

NET INTEREST - ;

INCOME
A
% interest Income USD Mio
FY 2019-20 31.44
FY 2020-21 20.53
FY 2021-22 20.63
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Following the Bank's strategy to develop its loans and advances and investment portfolio further, the
Net Interest Income of the Bank has increased on Y-o-Y basis from USD 14.18 mio in FY 2020-21 to
USD 17.56 mio in FY 2021-22. While the interest income has increased by USD 0.11 Mio; interest
expenses have gone down by USD 3.28 mio due fo lower inter-bank borrowing rates as well as lower

interest on deposits.

B) NON-INTEREST INCOME:

Other Operating lnqome UsSD Mio - Net Trading Income USD Mio

FY 2019-20 ' 0.83 . ' | FY 2019-20 1.85

FY 2020-21 1.26 |- FY 2020-21 1.19

FY 2021-22 ' 1.73 FY 2021-22 1.30
X $

NON-INTEREST INCOME

a0

Net Fee and Commission USD Mio

FY 2019-20 2.70
FY 2020-21 2.57
FY 2021-22 2.37
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Non-Interest Income to Total Income stood at 23.53% in FY 21-22 as compared to 26.13%
year before. Non-Interest tncome is derived from fee and commission income on loans and

advances; gain on foreign exchange; gain on disposal of investment securities.

C} OPERATING EXPENSES

Staff Expenses USD Mio

FY2019-20 4.50

“&7 FY 2020-21 4.24

VO |FY2021-22 411

OPERATING EXPENSES

. R Other Eigpe,nses T usomio

00% FY201920 | 376

. [FY202021 327

| FY 202122 | 3.99

D) COST CONTROL

Cost to Income ratic computed as non-interest expenses over operating income stood at 35.28% in
FY 2022 on account of control over the other expenses and staff expenses. In absolute terms the
expenses has increased from USD 7.51 mio in FY 2020-21 to USD 8.10 mio in FY 2021-22.

(USD Mio)

2020-21 2021-22 2022-23

Actual Actual Projections
Staff Costs 4.24 4.11 4.52
Rent, Insurance and Taxes 0.15 0.156 0.18
Communications 0.31 0.32 0.33
Depreciation 0.71 0.77 0.82
Others 2.10 2.75 3.06
Total 7.51 8.10 8.91
Productivity Ratio ©139.11% 35.28% 1 36.81%
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While the staff expenses have declined by 3.07% on y-o0-y basis from USD 4.24 mio in FY 20-21 to
USD 4.11 mio in FY 21-22, other expenses have increased by 7.86%. The decrease was mainly due
to strict control over the expenses.

2.2,3 BUSINESS ANALYSIS

A: EQUITY AND LIABILITY MIX

Equity USD Mio Customer Deposits USD Mio
FY 2019-20 144.66 | FY 2019-20 435.81
FY 2020-21 150.55 FY 2020-21 1510.19
FY 2021-22 153.02 [Fy2021-22  |648.85
@ LIABILITY MIX
]

Borrowings USD Mio

FY 2019-20 255,17

FY 2020-21 258.85

FY 2021-22 253.20

A1: Capital Resources
Capital & Reserves stood at USD 153.02 Mio at March 22 (which includes profit of USD

12.60 Mio for FY 22) as compared to USD 150.55 Mio as at end of March 21.
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However, the Bank's Capital Adequacy Ratio stood at 22.79% compared to last year's
26.29% and is well above the regulatory specification of 11.875%.

A2: Deposits

The Bank has experienced an increase in its customer deposits from USD 510.19 Mio as at March'21
to USD 648.85 Mio as at March'22, Moreover, the Bank has been successful in managing the liquidity
throughout the year. The Bank was successful in substituting a large part of high cost term deposits
(both for segment A and B) resulting in improved Cost of Fund. -

Deposits .

648.85

51049 .77

vvvvv

2020 2021 2022

A3: Borrowings

The decision by the FATF to remove Mauritius from its grey list has also given a strong boost fo the
Bank which has been successful in raising borrowing from interbank counterparties at much cheaper
rates. The borrowing outstanding as at end of March’22 constitutes of borrowing from parent bank as

well as other banks.

[This space is intentionally left blank.]
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B: Asset Mix

UshD Mio

Net Loans and Advances
FY 2019-20 | 467.35
FY 2020-21 491.20
FY 2021-22 578.67

USD Mio
: !nvesiments
| FY 2019-20 - |249.99
| FY 202021 | 260.17
assET i /* FY202122 26632
v USD Mio
Placemenfé
| FY 2019-20 | 123.52
| FY 2020-21 | 144.57
‘[ FY 2021-22 | 191.43
v usD Mio - UsD Mio
Other Assets : Cash and cash equivalents
(including Derivative Assets) ' FY 2019-20 . - | 101.61
FY 2019-20 15.63 FY 2020-21 156.22
FY 2020-21 17.31 FY 2021-22 196.09
FY 2021-22 17.95
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B1: Gross Loans & Advances

Gross Loans & Advances

589.52

600 1
580 4 T
560 +

530.52

540

520

USD Mio

500

480

460

440 -

2020 2022

2021

B2: Balance Sheet

We made good progress on our business
development across market segments while
reaping the benefits of past initiatives
undertaken to support our growth strategy
and we are seeking to continuously
strengthen our inherent capabilities in order
to foster a consistent expansion in our
balance sheet.

2.3 CREDIT QUALITY

Gross Advances figures went up by 11.12%
during FY 2021-22 to USD 589.52 mio against
USD 530.52 mio in FY 2020-21. The growth in
advances was mainly triggered by domestic
segment,

We have adopted cautious approach for
building up loan portfolio and is on the lookout
for high quality medium to long term assets
with emphasis on expansion of our Domestic
book. The response to our retail Housing and
Car loan products was very encouraging and
continues to remain so. ‘

1200.00
1000.00
800.00
600.00

400.00 |
200.00

0.00

1067.29
845,89

2020 2021 2022

& Balance Sheet

The Bank has been complying with the guidelines issued by Bank of Mauritius for identifying non-

performing assets and making appropriate provisions. The credit quality for the last three years has

been as follows:

{USD Mio)
Year Ended Standard Assets Impaired loans Total Loans
31/03/2020 44759 53.68 501.27
| 31/03/2021 487.86 4266 53052
o0 e85 06 lesem
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Gross and net NPAs stood at USD 0.96 Mio and NIL, respectively, as on 31% March 2022 as
compared to USD 42.66 Mio and USD 13.69 Mio as on 31° March 2021. The ratio of gross and net
NPAs improved to 0.16 percent & 0.00 percent, respectively, as on 31" March 2022 as compared to
8.04 percent and 2.79 percent, respectively, as on 31* March 2021.

While closely monitoring the loan portfolio to restrict further slippages, we have stepped up our efforts
to recover our dues in sticky accounts and we expect further recoveries/up gradation in some
accounts in current financial year. The movement of NPAs including loans written off and recoveries
made during the financial year 2021-22 is given below:

(USD Mio)

Gross NPA
As on 31st March 2021 42.66
Less: Recovery 14.00

Up gradation 0.11

Write-Off 27.89
Exchange Fluctuation 0.04
Add: Slippages (Addition}) 0.34
Add: Increase in Existing NPLs during the period 0.00
As on 31st March 2022 0.96

[This space is intentionally left blank.]
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Industry wise breakup of the credit quality in the current year is as under:

{USD Mio)
Year Ended 31st March 2022 31.03.21 31.03.20
Gross Impaired ECL ECL Total Total Total
mount of; loans allowance | allowance | allowances | allowances | allowances
Loans s Stage 3 s Stage 1 for credit for credit for credit
&2 impairment | impairment | impairment

Agriculture
and fishing 36.82 0.07 0.07 0.51 0.58 0.50 0.45
Manufacturing 64.76 0.00 0.00 1.96 1.96 3.74 3.70
Tourism 14.01 0.00 0.00 0.31 0.31% 0.35 0.42
Transport 18.19 0.05 005 023 0.29 19.89 14.65
Construction 61.89 0.57 0.57 1.23 1.80 1.51 5.47
Financial & ) ' " o S
business
services 84.10 0.00 0.00 0.98 0.98 10.74 7.30
Traders 54.26 0.23 0.23 0.62 0.85 0.43 0.32
Personal 2.51 0.00 0.00 0.06 0.06 0.06 0.06
Professional 2.05 0.00 0.00 0.13 0.13 0.00 0.00
Global o
Business
License 92.18 0.00 0.00 0.94 0.94
holders 0.66 1.00
Others 14.54 0.04 0.04 0.77 0.81 0.04 0.09
Interest
receivable 1.78 0.00 0.00 0.00 0.00 0.00 0.00
Total B
Advances* 453.09 0.96 0.96 7.74 8.71 37.91 33.47

* Excluding loans and advances to banks.
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24 CAPITAL ADEQUACY

As per Basel lll framework, banks are required to hold capital for the following three risk areas:

a) Credit Risk
b) Market Risk
c) Operational Risk

The Capital Adequacy Ratio is the ratio which determines the capacity of the bank in terms of meeting
the time liabilities and other risks such as credit risk, market risk and operational risk.

The Bank of Mauritius requires each bank to:

- Hold a minimum ievel of the regulatory Capital of MUR 400 Mio.

- Maintain a ratio of total regulatory capital to risk weighted assets (CAR) at or above the
internationally agreed minimum of 10 -percent. The minimum Total .CAR plus Capital
Conservation Buifer required to be maintained up to 31.03.2022 is 11.875 percent.

The risk weighted assets are measured by means of a hierarchy of five risk weights classified
according to the nature of and reflecting an estimate of credit, market and other risks associated with
each asset and counterparty, taking into account any eligible collateral or guarantees. A similar
treatment is adopted for off-balance sheet exposure with some adjustments to reflect the more

contingent nature of potential losses.

The Capital Adequacy Ratio computed as per Basel il for FY 2021-22 stood at 22.79 percent (FY
2020-2021: 26.29%) and were well above the minimum capital adequacy ratio of 11.875 percent
prescribed by the regulator. The details are given below:

{USD Mio)
Total on-balance sheet risk-weighted credit exposures 668.49
Total non-market—related off-balance sheet risk-weighted credit exposures 0.00
Total market-related off-balance sheet risk-weighted credit exposures 0.29
Risk weighted assets for operational risk 32.39
Aggregate net open foreign exchange position 3.95
Total risk weighted assets (A) 705.12
Total Capital Base (B) 160.66
Capital Adequacy Ratio (B/A) (percent) 22.79%
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Investments portfolio has increased by 1.98% during FY 2021-22, The investments were done for the
purpose of management of mandatory requirement of HQLAs as well as effective utilization of the

excess liquidity in the bank.

As a sizeable portion of our invesiments are held in HQLAs {o meet the LCR requirement which
keeps on fluctuating as per the LCR need and hence being managed for best possible use of the

resources.

2.5.4: HUMAN RESOURCES

SBI (Mauritius) Ltd is an Equal Opportunity Employer and our Human Resources department is at the
forefront to provide the necessary support in terms of identifying and providing the human resources
with the required skills for achievement of our business goals.

For the de_vei_bpment of employees, SBIML has sef up reg‘u‘iar in-house training programs which all
employees attend in ‘orde‘r._t‘q update their. knowléd_ge_ o_f the changing aspects of the regulations.
Coupled with that, we have also external specialised trainings impérted by qualified trainers to
employees in specific areas, with main target on their job profile assigned. R

We also have different recognition programs for our employees, through the end of year best
employee award, special increment incentive upon completion of a certain number of service as well
as incentives for qualifying for higher qualifications. We also have a well designed promotion policy
offering opportunity for their career growth, | S

The health and safety of our employees are also of utmost importance. We are continuing to provide
the sanitary measures to our employees through sanitizer, cleaning material and desk separators for
the smooth running of operations.

2.5.5: DIGITAL TRANSFORMATION

Digital transformation challenges the traditional models and brings about a paradigm shift in the way
the banking is done today. Open Banking, Smart Banking and Omni-channel banking are some of the
transformational models that are bringing the fundamental shift in banking and the customer
behaviour. The Bank has implemented the following transformative projects to make a positive impact
on the banking landscape in Mauritius.
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In our endeavour to give our customers a uniform digital experience, we launched YONO Portal for
our retail customers in the lines of YONO mobile app. YONO Portal was developed using agile
development tools with functionalities such as Account Information, Funds Transfer, Green PIN
generation for debit cards, INR remittances, Lead Generation for new customers etc. Being a global
bank, we have also integrated YONO App with the SBI (india) Core Banking System, to provide an
Omni channel experience to the customers having SBi India account. YONO has been very well
appreciated by our customers and has successfully changed the banking behaviour of our customers
from branch banking to smart banking. We also rebranded our branch at Trianon mall as YONO
Digital Branch to promote the digital initiatives of the Bank.

Globally, banks have adopted open banking solutions to provide seamless banking experience to the
customers through APl sharing and integration. During FY 21-22, we also rolled oiut consent
registration in our Instant Payment System (IPS) system which is integrated with the MauCAS
'(Mauritius Central Automated Switch) platform .of Bank of Mauritius. This gives our customers a
seamless 24*7*365 access to the local payment system. As part of IPS, we have also ‘opened our AP|
gateways and integrated with POP App i.e., the only digital universal payment solution app in
Mauritius and have shown our solidarity to the regulator's vision of a secure, cashless, open banking
system. The integration with POP App enable our customers to have round the clock, instant, peer-to-
peer MUR fu_n.ds transfer within Mauritius _a‘nd:als_o_ provide various bill payment options.

. . Besides ~bringing changes in the customer facing
Digitai transformation is

a cultural change and a
driver ~ of = business
innovation. It is dynamic

and challenges - status
quo that ultimately bring and validated at the highest levels. Further, in our

applications of the Bank, we have also initiated projects for
our back office automation for increasing productivity at
work place. While undertaking such projects, we ensure
that the information security aspects are well incorporated

value to the customers. endeavour to scale new heights in the digital transformation
and inclusion, we have partnered with CERT-MU, working
under the aegis of National Computer Board of Mauritius for

validating and attesting our information security framework.

The management of SBI (Mauritius) Ltd is aware of these rapidly changing paradigms and are
constantly experimenting with different strategies and innovating to provide the best-in-class customer
service and orchestrate customer delight across all the touch points.

2.6 CREDIT EXPOSURE

The Bank has a proactive Loan Policy, which has been formulated in response to the various
provisions of the guidelines issued by the Bank of Mauritius and also in line with the Bank’s objective

of managing its Credit Risk.
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The loan policy establishes the approach to credit, appraisal and sanction of credit proposals,
documentation standards and awareness of institutional concerns and strategies, while leaving
enough room for flexibility and innovation. The Policy describes the types of credit that may be
undertaken by the Bank and lays down prudential exposure guidelines for avoiding credit
concentration for various types of entities, the factors affecting pricing, the post disbursal aspects of
monitoring and foilow up of credit. The policy alse prescribes sirategies for management of non-
performing assets and is also guided by the highest standards of commercial prudence and ethical
business practices. While formulating the loan policy, the overall risk appetite of the Bank has been

taken into consideration,

All credit exposures undertaken by the Bank are approved by the Board or various credit committees,
in accordance with the Loan Policy/as per laid down financial powers. Credit risk is normally mitigated
by lending to highly rated corporates, and / or obtaining suitable collaterals and guarantees.

2.7 Capital Management

‘The Banlk's objectives while managing its capital are:

* To comply with the capital requirements set by the regulators of the banking sector where the
bank operates. |

s+ To safeguard the bank’s ability to continue as a going concern so that it can continue to provide
returns to shareholders.

« To maintain a strong capital base to support the development of its business.

No fresh capital was injected during the financial year ended 31%t March 2022. The Bank's capital
however, has increased on account of plough back of the profits. The capital adequacy remained
higher, well above the regulatory requirements and will support the bank’s growth objectives stated for

current fiscal.

2.8 ADHERENCE TO BASEL Il RULES

Bank of Mauritius came up with its final guidelines in relation to the implementation of Basel Il rules in
Mauritius with a view to strengthening the regulation, supervision and risk management of the banking
sector. Bank of Mauritius issued Guidelines on Scope of Application of Basel Ill and Eligible Capital in
June 2014 which came into effect on 1%t July 2014, superseding the existing Guideline on Eligible
Capital issued in April 2008 and the Guideline on Scope of Application of Basel [l issued in May 2008,
for making the banking sector more resilient against shocks arising from financial and economic

stresses,
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The guidelines set out the rules text and timelines to implement some of the elements related to the
strengthening of the capital framework. It also formulates the characteristics that an instrument must
have in order to qualify as regulatory capital, and the various adjustments that have to be made in
determining the regulatory capital of a bank. Moreover, the document fays down the limits and minima
of the different capital components, while stipulating that banks should apply a capital conservation
buffer to ensure that operators build up adequate buffers above the minimum during normal times, to
be drawn down should losses be incurred during a stressed period.

Phase-in arrangements of capital requirements for banks operating in Mauritius and Guideline on
Scope of Application of Basel 1l and Eligible Capital:

Basel lll timetable

2014 | 2015 2016 2017 2018 2019 2020
1Jduly e . (All dates are as of 1 January} .......coevverieeeens ;
Minimum CET 1 CAR 55% |60% |65% |65% 65%  |65% |65%
Capital Conservation
0.625 % 125% | 1.875% | 25%
Buffer '

Minimum CET 1 CAR
plus Capital Conservation | 65% [60% [65% |7.125% 7.75% 8375% | 9.0%
Buffer

Phase-in of deductions

50 % 50 % 60 % 80 % 100 % 100 %
from CET 1 '
Minimum Tier 1 CAR 65% |75% |80% |80% 8.0% 8.0% 8.0 %
Minimum Total CAR 10 % 10 % 10 % 10 % 10 % 10 % 10 %
Minimum Total CAR plus ' 11.875
Capital Conservation | 10 % 10 % 10 % 10.625 % 11.25 % ' 12.5 %

%

Buffer

Capital instruments that
no longer qualify as Tier | | Phased out over 10-year horizon beginning 1 July 2014
capital or Tier 2 capital

The Bank of Mauritius via a circular issued on 11th January 2021 advised that the implementation of
the capital conservation buffer of 2.5 percent has been deferred to 1 April 2022 and banks will be
required to maintain a capital conversation buffer of 1.875% until 31t March 2022. Total CAR plus
Capital Conservation Buffer required to be maintained for the year ended 315t March 2022 shall be
11.875 percent.
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As of 31.03.2022, the Bank is complying with the regulatory guidelines and our ratios as at 31%' March

2022 stands as under as compared to the stipulations.

Actual information: As per time | Actual
fable 31.03.2022

Minimum CET 1 CAR 6.50% 21.59%
Minimum CET 1 CAR plus Capital Conservation Buffer 8.38% 21.59%
Phase-in of deductions from CET 1 100% NA

Minimum Tier 1 CAR 8.00% 21.59%
Minimum Total CAR 10.00% 22.79%
Minimum Total CAR plus Capital Conservation Buffer 11.875% 22.79%

[This space is intentionally left blank.]
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The tables below give a fuil reconciliation of all regulatory capital elements with the balance sheet in

the audited financial statements:

Common Equity Tier 1 capital: instruments and reserves

usbD

usbD

Ordinary shares (paid-up) capital

48,627,188

Share premium (from issue of ordinary shares included in CET1)

54,078,062

Retained earnings

28,648,761

Accumulated other comprehensive income and other disclosed
reserves (excluding revaluation surpluses on land and building

assets)

27,576,785

Common Equity Tier 1 capitat before regulatory adjusiments

158,930,796

Deferred tax assets

661,149

Other Adjustments to Common Equity Tier 1 capital: Actuarial loss
Reserve and FV Reserve)

6,014,987

Total regulatory adjustments to Common Equity Tier 1 capital

6,676,136

Common Equity Tier 1 capital (CET1)

152,254,660

Tier 1 capital (T1 = CET1 + AT1)

152,254,660

Tier 2 capital: instruments and provisions

Provisions or loan-loss reserves (subject to a maximum of 1.25
percentage points of credit risk-weighted risk assets calculated under

the standardised approach)

8,359,769

Surplus arising from revaluation of land and buildings owned by the
bank (subject to a discount of 55 per cent)

48,713

Tier 2 capital before regulatory adjustments

8,408,482

Tier 2 capital (T2)

8,408,482

Total Capital (capital base) (TC =T1 + T2)

160,663,142

Total risk weighted assets

705,119,938

Capital ratios (as a percentage of risk weighted assets)

CET1 capital ratio

21.59%

Tier 1 capital ratio

21.59%

Total capital ratio

22.79%
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(USD mio)

Reconciliation to Financial statements

Balance sheet as per published
financial statements as on 31.03.2022

As af period end

Total assets

Cash and cash equivalent 196.09
Loans and advances to hanks 133.28
l.oans and advances to customers 44539
Investment securities 265.32
Derivative assets 0.03
Property, plant and equipment 7.64
Rights-of-use 0.96
Current tax assets -
Deferred tax assets 0.66
Other assets 17.91
1067.29

Share capital and share premium

Deposits from customers 648.86
Other borrowed funds 253.20
Current tax liabilities 0.83
Lease Liabilities 0.88
Retirement benefit obligations 4.81
Other liabilities 5.69
Total liabilities 914.27

of which amount eligible for CET1 102.71
Retained earnings 28.85
Other reserves 21.67
Accumulated other comprehensive income -
Total equity 153.02
Total equity and liabilities 1067.29
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29 DETAILS OF RISK-WEIGHTED ASSETS

The details of risk weighted assets used for calculating capital adequacy ratio are as below:

Risk-weighted on-balance sheet March 2022
assets
Amount Amount Weighted
before CRM After CRM Risk Weight Assets
usD’000 usD’000 Bracket % UsD’000
Cash items 1,684 1,684 0 0
Claims on sovereigns 63,162 63,162 0-150 0
Claims on Bank of Mauritius 113,490 113,490 0-150 0
Claims ‘on multilateral - development
banks {MDBs) 15,424 15,424 0-150 0
Claims on banks 326,502 326,502 20-150 200,400
Claims - on -non-central -government
public sector entities {PSEs) 33,485 33,485 20-150 16,743
Claims on all other PSEs 72,225 12,225 20-150 72,225
Claims on corporate 378,508 326,740 20-150 305,854
Claims included in the regulatory retail
portfolio 17,778 16,378 75 12,283
Claims secured by residential property | 38,390 38,390 35-125 43,618
Claims secured by commercial real
estate 3,748 3,748 100-125 3,748
Past due claims 964 964 50-150 729
Fixed assets/Other assets 12,854 12,854 100-250 12,854
Total 1,078,214 1,025,046 - 668,494
The details of risk weighted off balance sheet assets are as below:
777777777777777 Amount Amount Risk Weight | Weighted
Risk-weighted off-balance sheet
assets before CRM after CRM Bracket Assets
usD 000 USD 000 (%) USD 000
Direct credit substitutes 9537 0 100 0
Transaction-related contingent items 11874 0 50 0
Trade-related contingencies 3,680 0 20-100 0
Other commitments 21,182 21,182 0-100 0
Total 46,273 21,182 - 0
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3. RISK MANAGEMENT POLICIES AND CONTROLS

A. Overview

Risk is inherent in banking business and the main objective of risk management at SBI (Mauritius) Lid
is to identify potential threats to the Bank and define strategies to eliminate or minimize their negative
impact on profitability and capital by putting suitable risk identification, assessment, measurement and
mitigation framework for all the portfolios in place. Major risks faced by banks are credit risk, market

risk and operational risk, including IT risk.

The Bank has implemented its risk management arrangements through a three-lines-of-defence
(TLOD} mode!:

1. FEirst Line of Defence: Frontline Operations and Support Functions — End to end ownership of

risk. Adequate processes and mechanisms are in place to manage and mitigate risk in the light
of day-to-day experience.
2. Second Line of Defence: Risk & Compliance — Establishing limits and framework for operating

functionaries and oversight of various risks.
3. Third Line of Defence: Internal & External Audit - Independent assessment to provide assurance

on the effectiveness of risk governance along with review of the processes and mechanisms.

[This space is intentionally left blank.]
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* Matters relating to Operational Risk including Anti-Fraud measures, Internal Audit findings,
Security, Insurance of asset, Technology etc;

* Qverall robustness of the operating guidelines and practices of the Bank;

* Review of non-KYC accounts; and

o Review of pending court and fraud cases.

B.2 Asset Liabilities Committee (ALCO)

ALCQ is headed by MD&CEQ and meets at quarterly intervals (or earlier as required) to monitor the
liquidity position. The minutes of the proceedings of the ALCO are submitted to the CRRMC with a

view to monitor and mitigate such risks.

Matters discussed include the following:

» Assess the impact of Assets Liabilities management on Bank’s Financial Performance;

» Review of market position and competition;

* Discuss all matters related fo Asset Liabilities Management (Mauritian Rupee & Foreign Currency
denominated);

* Review of asset liability issue, interest spread, rﬁaturity mismatch;

s Approval of Prime Lending Rate (PLR), and

e Approval of interest rates on deposits.

B.3 Operational Risk Management Committee (ORMC)

ORMC is headed by CRO and meets at monthly intervals to monitor the operational risks. The
minutes of the proceedings of the ORMC are submitted to the RCOM with a view to monitor and

mitigate such risks.

Matters discussed include the following:

*» KR} Review including credit, market and operational risk;

» Status of new / existing Policies, Manuals and Framework;
» Review the Status of BCP plans and Test Results;

s |nternal/External Loss Data Analysis and Near Miss Events of Branches;
e Status of KYC Compliance and updation;

¢ |ncidence of Cyber Crimes/Frauds;

¢ Status of Irregularity Reports & Cantrol Returns;

* |nternal Audit Irregularities;

* Compliance Audit Irregularities; and

. Report on Frauds & Penalties.
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C: Risk Composition

The Bank adheres to the Guideline on Standardized Approach for Credit Risk as well as Market Risk
of the Bank of Mauritius for the computation of the capital requirements. Capital requirement for

operational Risk is calculated as per Basic Indicator Approach.

D. Management of Key Risks

D1 Credit Risk

Credit Risk is the possibility of losses associated with the diminution in the credit quality of borrowers
or counterparties from outright default or from reduction in portfolio value. It covers both on and off-

balance sheet obligations.

D.1.1 Credit Risk

The Bank has the following policies in place for managing credit risk:
¢  Loan Policy '

¢ Credit Risk Assessment (CRA) System

» Poalicy on Country Risk Exposure Limit

¢ Policy on Related Party Transactions

«  Cross-Border Exposure Policy

s |FRS-9: ECL Provisioning Policy

Loan Policy:

Credit Risk Management is covered in the Loan Policy of the Bank, which is approved by CRRMC of
the Board on a yearly basis. The policy comprehensively covers guidelines issued to meet the credit
appraisal standards and control systems, monitoring of advances and exposure levels, pricing of
advances, documentation standards, NPA management and tools for mitigation of credit risks. It
prescribes, inter-alia, limits for exposures - industry-wise, Non-Fund Based vs Fund Based wise,
securedfunsecured basis and sector-wise exposure. The credit appraisal system of the Bank is

constantly reviewed and upgraded, taking into account the latest regulatory guidelines.
CRA System:
The Bank also has a Board approved Credit Risk Assessment system which is implemented through

a Risk Validation Committee which independently reviews the scores assigned to all borrowers

enjoying credit facilities of MUR 10 mio and above.
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Country Risk Exposure Limit Policy:

The Bank is exposed to Country Risk given the considerable portion of its offshore business dealings.
Any disruption, disturbance or break-down in the economy of a particular region could adversely
affect Bank's business, financial condition and results of operations depending on the extent of Bank’s
exposure in that area. The Bank has formulated its Country Risk Exposure Limit policy in consonance
with the Guidelines prescribed by the Bank of Mauritius which is approved by CRRMC of the Board
and is subject to annual review. The Permissible Global Limit for each country is calculated as per the
Policy and breaches are put up to RCOM at monthly intervals and to the Board of Directors at

quarterly intervals.
Policy on Related Party Transactions:

BoM has issued guidelines regarding Related Party transactions in respect of credit exposures,
financial leasing, ‘non-fund~based commitments, placements, conditional sales agreements,
consulting or professional service contracts, investments in equity, depositsv, acquisition, sale or lease
of assets etc. These are being monitored by CRRMC on quarterly basis, apér_t from being reported to

the regulators at prescribed intervals.
Cross-Border _Ex‘pos‘ure Policy:

The Policy on Cross-Border Exposures supplements the existing Loan Policy, Country Risk Exposure
Limit Policy and the Risk Management Framework of the Bank and provides a set of additional
minimum standards that need to be foliowed by operating functionaries in respect of cross-border
exposures, These rhinimum standards provide a risk-based management framework aiming to
mitigate the main cross-border hanking risks.

IFRS-9 ECL Provisioning Policy:

The Bank has put in place this policy to adhere to the provisioning requirements set out in the
International Accounting Standards Board (IASB) International Financial Reporting Standard 9 -
Financial Instruments (‘IFRS 9") and covers certain aspects of the credit life cycle including credit

impairment, expected loss computation and governance structure.

e« The policy provides brief overview of underlying important concepts under IFRS 9 and the
approach adopted to develop the ECL Model for the Bank, which serves as a foundation and
guidance for implementation of the Model in our Bank. IFRS 9 reinforces the risk mitigation
process through internal controls and credit monitoring.

» IFRS 9 ‘Expected Loss Model' is forward-tocking and more aligned to prudential regulation with

regard to Credit Risk Management and eliminates the delays in recognition of credit losses.
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e The adoption of IFRS 9 has enabled Bank to enhance its internai control system with a better
end-to-end management on an ongoing basis, which is critical to avoid unintended
consequences. In addition, IFRS 9 implementation has enhanced the quality of risk assessment
of our portfolios while still delivering a consistent customer experience within set risk parameters.

D.1.2 Concentration Risk

Concentration risk is being monitored in line with the BoM Guideline on Credit Concentration Limits
and the Bank’s internal Loan Policy and Risk Appetite Statement. The Bank measures the risk
concentration to any single customer or group of connected counterparties with the potential of
producing iosses which are substantial .enough to affect the soundness of a financial institution. The
credit exposures of the Bank are geographically diversified to mitigate credit concentration risks but a
major share is mainly in India and Mauritius._Conc_e_ntration risk is monitored by RCOM on monthly
basis and the Bank ensures that its exposures are within the guidelines prescribed by the regulator.

The top six single borrowers of the Bank as on 31.03.2022 are as below: - |

Exposure as on 31.03.2022 ! % of Bank’s Tier-l Capital as on

Borrower {in USD mio}) : "1 31.03.2022
Borrower 1 3849 . N | 22:00% -
Borrower 2 2716 ' ‘ 17.84%
Borrower 3 25.00 16.42%
Borrower 4 25.00 ' | 1,6.422%
Borrower 6 25.00 16.42%
Borrower 6 24,00 15.76%

D.1.3 Credit Risk Identification, Assessment and Measurement

The process of identifying and assessing the credit risk underlying in a proposal incorporates the

following steps:

¢ Industry scenario analyzed by Business departments;

e Credit Risk Assessment (CRA) Models used for commercial units with exposure of and above
MUR 10 mio. Credit risk rating is worked out as soon as the audited balance sheet of the
company is received, This facilitates an independent and objective risk rating without influence of
operations/ budgetary considerations;

» For Retail Banking exposures, Debt to Income ratio and Loan to Value ratio is computed as per

Regulatory guidelines;
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* External Ratings (ECRA) is factored for the Global Business loans to large corporates. The Bank
uses the ratings assigned by External Credit Assessment Institutions (ECAIls) recognized by the
Bank of Mauritius for evaluation of credits / exposures related tc high value advances,
placements and investments;

s Committee based approach for sanction of Loans; and

e Key Risk Indicators on Credit Risk Management and compliance with Policy prescriptions are
measured and put up to ORMC/RCOM.

D.1.4 Credit Risk Monitoring

+ Monitoring of Stressed Assets / Special Mention Accounts / Restructured Assets

»  Monitoring of Quick Morfality cases (accounts turning NPA within 2 years after sanction)

e Monitoring of breaches in limits as per our internal Policy Prescriptions & Regulatory Guidelines

+ Risk Appetite Monitoring under Credit Risk parameters

s  Stress Testing for the Credit Portfolio and impact on capital (Downgrade in risk weights)

»  Review of Credit Risk Rating on an annual basis

¢ Risk Rating Analysis of credit portfolio ' '

¢ Quarterly review of all Cross-Border exposures by the Board of Directors

o Half Yearly credit review of Segment A and Segment B presented to the Executive Committee of
the Directors.

e Delegation of credit approval authority of management personnel and committees, taking into
account the type and size of credit, the types of risks to be assessed.

D.1.5 Restructured/Rescheduled Exposures:

BoM had introduced a series of measures under a Support Programme to assist households and
businesses impacted financially by Covid-19 in alleviating cash-flow problems and ensuring business
continuity. One of the measures, besides extending line of credits, was allowing commercial banks to
grant moratorium up to 30.06.2022 on capital and interest repayments of existing loans to households
and economic operators. As directed by BoM, the Bank granted moratoriums to all eligible borrowers
who requested for moratorium. The details of the accounts that have been rescheduled by giving

moratorium under BoM scheme are as below:

No of Accounts Outstanding as on 31.03.2022
{in USD mio)
104 8.89

As the cumulative outstanding amount of all loans that are under moratorium is quite low, no

significant impact is expected on credit impairment aliowances or on present and future earnings.
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D.2 Market Risk

Market Risk is the possibility of loss that Bank may suffer on account of change in value of its trading
portfolio, on account of market variables such as exchange rate, interest rate, key policy rates and
equity price, among others. Market risks are often influenced by changes in geopolitical environment
and the financial risks associated with it. The Bank has put in place policy guidelines for the
identification and monitoring of market risk on a regular basis and has prescribed stringent measures
to mitigate those risks, inciuding flagging off any issues immediately to the appropriate authorities for
a prompt redressal of the situation. Market risks are controiled through various risk limits, such as Net
Overnight Open Position, Modified Duration, Stop Loss, Concentration and Exposure Limits.

Market Risk Policies

e Liquidity Management Policy

» [nvestment Policy

» Derivatives Policy

» Interest Rate Risk Management Policy
+ Bank Exposufe Limit Policy

» Risk Participation Policy
Liquidity Managemer_nt Policy:

The Bank has a well laid out process of liquidity planning which assesses potential future liquidity
needs, taking into account changes in economic, political, regulatory or other operating conditions.
The Bank has a Board approved Liquidity Management Policy in place which sets out the Bank’s
liquidity philosophy and management and defines the liquidity tolerance parameters as well as a
contingency plan in the event of liquidity crisis. Guidelines issued by the Bank of Mauritius are
incorporated in the policy. The Management monitors the liquidity position of the Bank on a daily
basis through liquidity planning schedule and on monthly basis through maturity mismatch report
which is also put up before the CRRMC of the Board on a quarterly basis. Bank also conducts the
analysis of behavioral pattern of deposit / liabilities for the previous 36 months in regard to the
sources and volatility of the deposits and this study is put to MD & CEQ on monthly basis.

[This space is intentionally left blank.]
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Liguidity Coverage Ratio {LCR)

. Actual Position as on
Particulars Regulatory Prescription
315t March 2022
LCR in MUR 100% 318%
LCR in USD 100% 258%
Consolidated LCR 100% 316%

The LCR report is submitted to BOM on fortnightly basis in MUR, USD and consolidated for all
currencies in USD. The Bank also publishes disclosure of LCR on quarterly intervais along with the

financial statements.

Investment Policy:

All investments made by Bank follow the principle of safety, liquidity and return - in that order. The
primary purpose of the policy is to ensure proper deployment of surplus funds while ensuring safety
through proper assessment and appraisal of attendant risks while ensuring alongside optimal return

commensurate with the stability and liquidity requirement.

Derivatives Policy:

It lays down the framework for undertaking derivative activities for trading, hedging or consumer
products by specifying various risk limits, such as Net Overnight Open Position, Modified Duration,
PV01, Stop Loss and counterparty Exposure Limits.

Interest Rate Risk Management:

Interest Rate Risk represents the potential adverse impact on profits and market value of assets and
liabilities due to fluctuation on interest rates and its management is in close coordination with and as a
part of other ALM processes such as liquidity and exchange risk management. Managing interest rate
risk is a fundamental concept of safe and sound management of the Bank. Sound interest rate risk
management involves prudent management of interest rate risk positions for optimization of returns,
while remaining within the tolerance limits set for various risk parameters. Appropriate hedging
techniques such as Interest Rate Swaps, Cross Currency Swaps etc are used as a means of
managing and controlling interest rate risk. The risk positions are monitored on a monthly basis by the
Management and quarterly by the CRRMC of the Board through Interest Rate Sensitivity Monitor
(IRSM) report.
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EaR Analysis

Interest Rate Movement Impact on Earings
(in USD Mio)

+25 0.24

-25 -0.24

+50 0.49

-50 -0.49

+75 0.73

-75 -0.73

+100 ' 0.97

-100 -0.97

Bank Exposure Limit Policy:

It is used to effectively monitor the exposure limits on Foreign Banks, Local Banks and Supranational
Banks on a daily basis from a risk perspective, report breach of limits to top management and to
review the global and financial situation and amend the limits, as required. A robust Bank Exposure
Model (BEM) has been prepared with a view to improve the risk assessment of each bank
qualitatively and quantitatively and for determining permissible global exposure limits (PGEL) on
various banks for different product lines like Forex, Derivatives, Money Market, LC/BG, Investments,
Lines of Credit efc. as per the requirements. - |

Risk Participation Policy:

The Purpose of the Risk Participation Policy is to facilitate the process of mutually sharing assets
among banks in order to diversify our portfolio of assets and income sources. It provides the
framework and step by step process to ensure that transactions are undertaken strictly as per the laid

down policy and procedures.
Foreign Exchange Risk:

Apart from this, as a means to prudent management of the risk arising out of adverse exchange rate
movement, the Bank has set up Foreign Exchange Position limits, duly approved by the Board, both
for daylight and overnight positions. 1n addition to these, cut loss limits have been set up on per deal
and per day basis. The Management monitors the exchange position and profits arising out of
operations on a daily basis and reported to MD & CEQO & monthly basis to CENMAC and quarterly
reports are submitted to the Conduct Review and Risk Management Committee of the Bank. The

Bank’s open position is also reported to Bank of Mauritius on a daily basis.
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D.3 Operational Risk

Operational Risk is the risk of loss resulting from inadequate or failed internal processes, people and
systems or fram external events and includes financial as well as non-financial risks like loss of
reputation. Some of the operational risks that the bank is exposed to in the ordinary course of
business are in respect of settlement processing, documentation, accounting, legal/regulatory,
technology and human error. In order to mitigate such risks, the Bank has a Board approved
Operational Risk Management Policy and comprehensive systems and procedures.

The Bank has an Operational Risk Management Commitiee (ORMC), headed by the Chief Risk
Officer which comprises senior officials of the Bank and meets at monthly intervals to discuss all
operational risks of the Bank including Key Risk Indicators (KRis) in credit, market and operational
area, internal and compliance audit recommendations, review of fraud cases, penalties and near miss
events etc. The Action Points arising out of the ORMC are further discussed and reviewed in the
monthly Risk Management Committee meetings. o B '

The Bank has in place a Business Continuity and Disaster Recovery policy which clearly details the
availability of critical business activities at acceptable pre-defined service levels. The Bank also
continuously reviews its IT system infrastructure to ensure that systems are resilient, readily available

for our customers and secure them from cyber-attacks / phishing attempts.

Key elements of the Bank Operational Risk Management Policy, among others, include ongoing
review of systems and controls, creation of awareness of operational risk throughout the Bank, timely
incident reporting, enhancing operational risk awareness through Risk Awareness workshops,
improving early warning information through Key Risk Indicators (KRis), the resolution of risk issues
by effectively tracking and follow- up of outcomes of assessment, assigning risk ownership, aligning
risk management activities with business strategy. All these components ensure better capital
management and improve quality of the Bank's sefvicesl products/ processes, besides ensuring

compliance with regulatory requirements.
In addition, the Internal Audit department addresses operational risks arising in day-to-day business

operations during the course of their audit, and major irregularities are placed to the Audit Committee

of the Board on a quarterly basis.
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D.4 Enterprise Risk

Enterprise Risk Management aims to put in place a comprehensive framework to manage various
risks and alignment of risk with strategy at the Bank level. It encompasses global best practices such

as Risk Appetite, Material Risk Assessment and ICAAP, among others.
D.4.1 Enterprise Risk Management (ERM) Policy:

The Bank has a CRRMC approved Enterprise Risk Management (ERM) Policy in place. The purpose
of the ERM Palicy is to establish an ERM Framework in the Bank that would result in the systematic
and proactive identification, assessment, measurement, mitigation, monitoring, reporting and
aggregation of the enterprise-wide risks. |t has been framed in line with the Bank of Mauritius
guidelines on Credit, Market and Operational Risk Management, Capital Adequacy and AML {CFT.

D.4.2 Risk Appetite;

The Bank defines risk appetite as the aggregate type and level of risk it is willing to assume within its
risk capacity to achieve its strategic objectives and business plan. With the objective of maintaining a
sound risk profile, the Bank has developed a Risk Appetite Framework incorporating limits for major
risk metrics which provides guidance to acquire, retain, avoid and / or remove risks from operations.
The Risk Appetite Statement (RAS) sets out risk strategies with defined types and levels of risks that
is willing to accept in arder to achieve its business objectives. The RAS essentially sets the tone for
consistent risk management across the business. It forms an integral part of the Bank’s risk policies

and risk management framewark which codify the overall approach for managing risk.

Risk Capacity is the maximum level of risk the Bank can assume before breaching any regulatory
constraints and, from a conduct perspective, breaching its obligations to depositors, other customers

and shareholders.

Risk Tolerance range consisting of maximum / minimum qualitative and quantitative limits alongside
Early Warning Indicators (EWIs) gives the business the ability to optimize its risk positioning and
provides management with early warning ahead of any potential issue which may require invocation

of recovery action and / or advice to the regulatory authorities.
D.4.3 Internal Capital Adequacy Assessment Process (ICAAP):

The Bank conducts a comprehensive Internal Capital Adequacy Assessment Process (ICAAP)
exercise on a yearly basis with respect to adequacy of Capital under normal and stressed conditions.
The Pillar 2 risks, such as Liguidity Risk, Interest Rate Risk in Banking Book (IRRBB), Concentration
Risk and others along with the Pillar 1 risks such as Credit, Market and Operational risks are covered

under ICAAP. The ICAAP document has been developed to review annually all material risks faced
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by the Bank and assess the capital required in proportion to its risk profile, nature, scale and

complexity of business operations and to apprise the Regulator.

The core elements of the ICAAP document are as follows:

L

Policies and procedures in place to ensure that all material risks are identified and assessed taking
into consideration the Bank's operating environment, its vision and long-term objectives.

Adequate level of capitalisation relative to the risks identified under normal and stressed scenarios.
Management and control of those risks to align with our profit maximisation goal.

Internal controls, reviews and audit in place to ensure the integrity of the overall Risk Management

process.

D.5 Compliance and Legal Risk

Compliance Risk is defined as the risk of legal or regulatory sanctions, material financial loss or
loss _p_f__reb_utatio_n a Bank may‘suffe_r as a result of its failure to comply with laws, regulations, rules,
related selvf-re_gul_atory o_rga'nization standards, best practices guidelines and codes of conduct
applicable to its banking activities. IR

The compliance function of the Bank operates independently from the business activities of the
Bank and monitors the compliance processes in terms of consistency, adequacy and effectiveness
through participation, co-ordination and monitoring of the totai compliance risk. The compliance
function operates as per good corporate governance practices.

One of the significant risks that banks are facing today is the global phenomenon of money
laundering. Banks have become the major targets of money laundering operations as they prbvide
a variety of financial services and instruments.

The Bank, aware of its duties as a responsible corporate citizen, has an Anti-Money Laundering
Palicy and "Know Your Customer” guidelines. - These policies are duly approved by the Board and
are in conformity with the relevant guidelines of the Bank of Mauritius.

Compliance Risk is being reviewed at the monthly Risk Committee and pericdically by the Conduct
Review and Risk Management Committee. All the members of the Staff are informed of changes
in laws, regulations and guidelines for compliance through the intranet portal.

The compliance officer conducts on-site inspection of all Branches and departments with the aim
of ensuring ongoing adherence to legal and regulatory requirements. Regular training is also
imparted to staff on topics pertaining to Anti-Money Laundering and Combating the Financing of
Terrorism and compliance issues.
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D.6 Quantitative Disclosures:

{a) Gross Credit Risk Exposures

Total Gross Credit Exposures

Particulars Amount (in USD mio)
Fund Based Exposures 1,066.56
Non-Fund Based Exposures 79.20

1,145.76

(b)  Geographical Distribution of Exposures (Top 10 countries)

' o ; E}prosu,re | Exposure as % of
S. No. Name of Country e ’ B . e
: o . (in USD mio) | Tier-i Capital
1 Mauritius 623.56 | 409.55%
2 India 339,08 [22271%
3 South Africa 4842 1731.80%
4 Usa 133.79 22.20%
5 UAE 25.65 1 6.8'5%
6 Sweden 16.00 110.51%
7 UK 15.94 10.47%
8 Philippines 10.28 16.75%
9 Qatar 10.28 6.75%
10 Hong Kong 10.01 1 6.57%

(c) Industry wise Distribution of Loan Portfolio (Top 10 Sectors)

Fund Based Exposure | Exposure as %
S. No. Industry / Sector
(in USD mio) of Tier-l Capital
1 Financial and Business Services | 219.38 144.09%
2 GBL Licence Holders 92.18 60.55%
3 Manufacturing 64.75 42.53%
4 Construction 61.89 40.65%
5 Traders 54.26 35.64%
6 Agriculture and Fishing 35.82 23.53%
7 Transportation 18.19 11.95%
8 Others 15.30 10.05%
9 Tourism 14.01 9.20%
10 Professional Services 9.05 5.94%
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4, INSPECTION & AUDIT

The Bank's internal Audit Department operates under the Internal Audit Charter and internal Audit
Policy approved by the Audit Committee of the Board of Directors. The Department conducts audits
and inspections of the retail branches, Global Business Branch, Corporate Banking, Trade Finance,
Treasury and other Head Office deparfments/functions in accordance with the annual Internal Audit
Plan approved by the Audit Committee. Concurrent audits are conducted quarterly for selected
branches/departments and special audits/assignments are conducted as needed to focus on specific
risk areas. Cash verifications are also carried out on a surprise basis at retail branches periodically.
Full audits to verify compliance with Know Your Customer .(KYC) principles and AML&CFT
requirements are also at the centralised processing units at the H»e:ad Office on a regular basis. Risk-
based auditing has been introduced fo focus on key internal controls, regulatory requirements and key
risks areas across the Bank. o

The accuracy, completeness and validity of transactions and documents are examined as part of
internal audits .and inspection, as well as compliance with policies, procedures, manuals and

guidelines using a risk-based approach. The coverage in terms of key risks

includes operational risk, compliance risk, credit risk, reputational risk, interest rate risk, foreign
exchange risk, liquidity risk, information technology risks as well as adherence to management
controls for internal reporting/delegation of authority/segregation of duties and general administration.
The audit reports provide insights into the design and operating effectiveness of the Bank’s internal

controls, compliance with internal and external requirements and the risk management framework.

The synopsis of the internal audit reports is submitted to the Audit Committee and the Board of
Directors on a quarterly basis. The Internal Audit Department also completes a review of Internal
Control Systems annually in accordance with BoM Guidelines and the report is submitted to the Audit
Committee, Board of Directors and BoM.

On-Site Examination under Section 42 of the Banking Act 2004 was conducted by the Bank of

Mauritius and the final examination report was issued to Management in October 2021. Our parent
bank, The State Bank of India, also periodically conducts Management Audit of SBI (Mauritius) Ltd.
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5. COMPLIANCE DEPARTMENT

The Compliance department of the Bank has been set up to ensure adherence to the governing rules,
regulations and legislations of the country, any guidelines issued by Bank of Mauritius and any
policies issued by the Bank. The purpose of the Compliance function is to assist the Bank in
managing its Compliance risks, that Is, the risk of legal or regulatory sanctions, which may result to its

failure to comply with applicable norms.

The Bank’s Compliance department conducts a compliance audit of all branches and Head Office
departments once a year as per the approved plan and appropriate recommendations for
enhancement of processes and controls are made as required. The Compliance department-also
provides timely advice in relation to compliance and legal queries emanating from the branches and .
departments. In addition to the compliance audit, 100 percent verification about the correctness of
reporting by the branches and departments is also carried out following closure of audit report issued
by the internal Audit Department. The Compliance Department ensures training is imparted to all staff
on compliance and AML/CFTP issues on a yearly basis and keeps the staff updated on any changes
in the law regulations,a‘nd guidelines as and when required. - e

The Bank has complied with the Regulator's guideline to categorize all its customers as per their risk
profile, and also to make use of automated alerts to monitor fransactions through AMLOCK software.

The said software is also used for detection of financial crimes and suspicious transactions, if any.

[This space is intentionally left blank.]
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6. RELATED PARTY TRANSACTION POLICIES AND PRACTICES

As per the extant guidelines of Bank of Mauritius on Related Party Transactions, which had become
effective from 19% January 2009 (Revised in June 2015}, related party exposures are classified into

three categories namely,
Category 1:

This includes credit exposures to:

+ A person who has significant interest in the financial institution.

«  Adirector of the financial institution;

* Adirector of a body corporate that controls the financial institution;

+  The spouse, child and parent of a natural person covered in (a) or (b) or (c);

+ Any ehtity that is controlled by a person described in (a) or (b) or (c) above;

*  Any entity in which the financial institution has significant interest, excluding a subsidiary of the
financial institution, R

Category 2

This includes credit exposures to:

*  Senior officers, which are outside the terms and conditions of employment contracts;

«  The spouse, child and parent of senior officers;

»  Senior officers of a body corporate that controis the financial institution;

+  Any entity that is controlled by a person described in (a) or (b) or (¢) above, and;

«  Any entily in which the financial institution has significant interest, excluding a subsidiary of the
financial institution.

Category 3

This includes credit exposures to senior officers, which are within the terms and conditions of

employment contracts.

As per the BOM guidelines, the regulatory limits are as given below:

+ The aggregate of credit exposures to and investments in equity shares of all related parties in
Category 1, other than investments in subsidiaries and associates, should not exceed 80 per cent
of the financial institution’s Tier 1 capital,

» The aggregate of credit exposures to and investments in equity shares of all related parties in
Category 1 and Category 2, other than investments in subsidiaries and associates should not

exceed 150 per cent of the financial institution’s Tier 1 Capital.
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The BOM guidelines provide for certain exemptions from the regulatory limit as below:

« A credit exposure to the extent to which it is collateralised by deposits with the financial institution
or Government securities or a loan to the extent to which it is guaranteed by Government of
Mauritius;

» A credit exposure to the extent which is collateralised by securities issued by another government
or a loan to the extent to which it is guaranteed by another government provided that the exposure
is (i) denominated & funded in its national currency and (ii) approved by the Bank under paragraph
4 of the "Guidelines on standardized Approach to Credit Risk for a zero percent risk weight.

* A credit exposure to parastatal bodies and to an entity in which Government has more than 50 per
cent shareholding; | o R |

. lnterbanku transactions as part of treasury operations;

+ Credit exposures representing less than 2 per cent of the financial institution’s Tier 1 capital, and

+ Category 3 type of related party exposures. - ’ o '

The financial institutions are expected to report to the Bank of Mauritius on a quarterly basis all
information relating to credit exposures to related parties including exemptions from the regulatory

limits.

The Board of Directors of a financial institution is expected, inter alia to establish a pclicy on related
party transactions and suitable procedures to ensure that board members with conflict of interest are
excluded from the approval process of related party transactions, and to ensure that the financial
institution has a robust system of checks ahd balances to monitor compliance with the regutatory
fimits, uphold impartially and prevent credit activities of any kind which override established credit
approval policies and procedures when granting credit facilities to related parties. Besides, the Board
of Directors shall appoint a conduct Review Committee from its membership to review and approve
related party transactions. The Conduct Review Committee shall, in the case of a subsidiary of a
foreign banking group shall consist of at least three independent. or non-executive directors. The
Conduct Review Committee shall inter alia, have the mandate to review and approve each credit
exposure to related parties, ensure that market terms and conditions are applied to all related party
transactions and to report periodically at least, on a quarterly basis, to the Board of Directors on
matters reviewed by it, inciuding exceptions to policies, processes and limits.

Our Bank has a policy on Related Party Transactions approved by the Conduct Review and Risk

Management Committee. All operations are conducted within the Board approved policy and the
quarterly reports are promptly submitted to the Bank of Mauritius as required.
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Details of the amount of exposure to top six related parties (highest)

Parent Bank/Branches

(corporate accounts group branch

Chennai (Madras)

Exposure % of Tier 1
Related Party Type of Exposure
(USD in Mio) capital
Bill Discounting against LC issued by
18.91 12.42%
Parent Bank/Branches State Bank of India CAG Mumbai
Buyer's credit against counter
4.73 guarantee of State bank of India CAG | 3.11%
Parent Bank/Branches Kolkata
Buyer's  credit against  counter
2.29 guarantee ~of SBI  Specialised | 1.50%
Parent Bank/Branches ‘| Commercial Br Chandigarh »
| Buyer's  credit . against  counter
2.74 guarantee of State Bank of India | 1.80%
Parent Bank/Branches Ahmedabad
Buyer's ~Credit = against °counter
142 | guarantee of State Bank of iIndia | 0.93%
Parent Bank/Branches ‘ Corpor,afe Centre State bank
Buyer's - Credit -agains‘t‘ counter
guarantee of State Bank of India
1.22 0.80%

We confirm that the above transactions were done at an arm’s length distance basis and the rates

quoted were market driven.

We further confirm that;

(a) The aggregate of credit exposures to and investments in equity shares of all related parties in

Category 1, other than investments in subsidiaries and associates, does not exceed 60 per cent

of the financial institution's Tier 1 capital;

(b) The aggregate of credit exposures to and investments in equity shares of all related parties in

Category 1 and Category 2, other than investments in subsidiaries and associates, does not

exceed 150 per cent of the financial institution’s Tier 1 Capital.

(c) All Related Party Transactions are in compliance with BOM guidelines and Bank’s Palicy.
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7. CORPORATE GOVERNANCE

Corporate Governance is a set of processes, customs, policies, laws and institutions affecting the way
a company is directed, administered or controlled. The Bank is committed {o the best practices in
corporate governance and has complied with the requirements of the national code on Corporate
Governance for Mauritivs and Bank of Mauritius guideline on Corporate Governance. The Bank
believes that proper corporate governance facilitates effective management and control of business
enabling the Bank to optimize the value for all its shareholders, to protect their interests as well as
that of other stakeholders. . D

The Bank ensures that guidelines on all information that is required to be disclosed on the website, in
the annual report and to the Shareholders are complied with in a timely manner. The Bank's website
also provrdes additional useful information to the shareholders as well as key stakeholders in
partlcuiar and to the publrc at large.

'The Company Secretary ensures that there is an open hne of communication. W|th the shareholders, :

and the:r queries and complamts are dlsposed of wrthm a reasonabie perrod of tlme

The Company Secretary acts as a primary point of contact for ali shareholders, and communicates
with them by email, telephone, letters, by personal "interaction annuel meeting of shareholders,

dividend declaration, press communrque and website, He ensures that due. regard is paid to their
interests, concerns and feedback on the Bank’s actawties Dunng the Annual Meeting of,
Shareholders, Chairperson of Board or his representative is avallable.to answer questions pf

shareholders and receive their feedback on its activities as well as address their concerns, if any.

{This space is intentionally left blank.]
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8. OUTLOOK FOR 2022-23

COVID-12 has shown just how delicate ‘confidence’ is and, the economy and banking sector is built on

‘confidence’.

Though we notice the economic outiook brightening gradually, both at global and domestic front,
boosted by the global vaccine rollout, gradual re-opening and government stimulus, the banking
industry is faced with a challenging environment with tepid growth and lower economic activity.

Still, we at SBI (Mauritius) Ltd, believe that the initial steps have already witnessed success with the
Bank’s business improving in various parameters amid the pandemic outbreak and instil the vibe among
the team members to keep the momentum ahead. . ' ‘

The true measure. of an organization can often best be seen when it faces tough chai]enges and the

team at SBIML has performed magnificently,

Notwﬁhstandmg the uncertamty of the external envzronment however we are conf;dent that our
business will continue to surpass our earlier benchmarks and achseve new. maiestones whlfe making
“headways in newer opportunities. It has been a journey worth being a part of qnd nothing says that as

aloud as faith is in our vision of growth, we will continue to be rewarding for years to come.

With the continued support and trusts placed, SBI Mauritius Ltd is hopeful about its future and look
forward to bigger and better things ahead, by saying that belief and persistence are vital currencies at
any point in life; more so now at this difficult period. o '

So, keep believing in SBIML and we will make the difference.

Bibhu Prasad Mishra ~ Sudhir Sharma

Chief Operating Officer Managing Director & CEO

181




	‎J:\Annual Report 2022\Final set submitted by Auditors on 22.04.22 after Audit Committee\Scanned signed copy\merged\1.pdf‎
	‎J:\Annual Report 2022\Final set submitted by Auditors on 22.04.22 after Audit Committee\Scanned signed copy\merged\2.pdf‎
	‎J:\Annual Report 2022\Final set submitted by Auditors on 22.04.22 after Audit Committee\Scanned signed copy\merged\3.pdf‎
	‎J:\Annual Report 2022\Final set submitted by Auditors on 22.04.22 after Audit Committee\Scanned signed copy\merged\4.pdf‎
	‎J:\Annual Report 2022\Final set submitted by Auditors on 22.04.22 after Audit Committee\Scanned signed copy\merged\5.pdf‎

